IIyoauunas odepra

st mpoaykta «3ABTPAKN»

1. O0mme moJ10KeHUs:

1.1. Hacrosmas myOmmunas odepra (mamee — Odepra) mpeactaBiseTr co0Oi TpeIIoKeHne
OO0urecTBa ¢ orpaHuyeHHoil oTBeTcTBeHHOCTbIO «I'® Tpeiin», OI'PH 1187847365309, MHH
7811715411 (nanee — Ipoaasen), oOpanieHHOE K HEONPEACAEHHOMY KPYTy J€eCIIOCOOHBIX (PU3NIECKUX
JUI] 3aKJIOYUTh JOTOBOP PO3HWYHON KYIUIM-TIPOAKM HaOOpa IMPOJIYKTOB MHTAaHUS IO TOBapHBIM
3HaKoM/3HaKoM oOciyxuBanus «Grow Food» (nanee — JloroBop) Ha HIKe U3T0KEHHBIX yCIOBUSX.

1.2. «JInHeHKN MUTAHUD» — IPOTPAMMBI SKEAHEBHOTO MMUTaHUs, cOATaHCUPOBAaHHBIC 1O OEIIKaM,
JKUpPaM, YTIEBOIaM U KalIOpHUsM, TIpejiaraeMble K MPpoJaXke TI0 pa3iInIHbIM TaprudaM, B 3aBUCUMOCTH OT
KOJMYECTBA MPHOOpEeTaeMbIX eXKEeHEAeIFHO HaOOPOB MUTaHMs, MH(QOPMAIKs 0 KOTOPBIX IpeACTaBIeHa Ha

Caiire mo azgpecy: https://growfood.pro/#menu-plans.

1.3. ToBap/ Cet — Ha0Op MPOIYKTOB MUTAaHMsI, THPOPMAIUsI O KOTOPBIX IpeAcTaBieHa Ha Caiite 1o

anpecy: https://growfood.pro/#menu-plans, a umeHHo:

- Cer «3ABTPAKW» (nadop u3 2 npoaykrTos nutanusi) 3a 300 (tpucra) pyoeii..

1.4. IlpoaykT mutanusi — Bxojmsmee B cocraB Cera TOTOBOE MHINEBOE OO0, TEPMETHUHO
yIIaKOBaHHOE B KOpOOKy/ OYyTBUIKY/ WHYIO Tapy, CHaOXEHHYIO ToBapHbIMH 3Hakamu «Grow Food,
COOTBETCTBYIOIIEE OJHOMY IPHEMY TTHIITH.

1.5. 3aka3 — 3asBka, HampaBieHHas [loxymarenem Ilpomaeily uepe3 uutTepdetic Caiita wiu
KonrakTHblid meHTp, Ha mpuoOpeTeHUEe 4 (deThbipex) CeToB, C yKa3aHHEM aapeca MOCTABKA M HHBIX
CBEIICHUH, HEOOXOIUMBIX T 0hopMITeHUS 3aKasa.

1.6. «kKOHTAKTHBIH HEHTP» — LIEHTP NPUEMa 3asBOK CEPBHCHOTO OOCITY)KMBaHUS ITOKYIATEICH 110
tenedony +7 (800) 555-21-78.

1.7. ABTocmucaHme - aBTOMATHYECKHI NEpPEBOM MIEHEXKHBIX CPEACTB C OaHKOBCKOH KapThl
IToxymarens B monw3y IlpomaBma 3a 3aka3 Ha OCHOBaHUM 3apaHee AaHHOTO akmenta [lokymartens B
COOTBETCTBHH C YCIOBUAMU HacTostiei OdepThl.

1.8. «AkumenT» — MoJHOE W 0E30TOBOPOYHOE NPUHATHE YCIOBHUH JOTOBOpa PO3HUYHOW KYILIH-
mpoAaxku, M3NoxkeHHbIX B Odepre oTHOcHTENbHO mNpuoOpeTeHus ToBapa, OCYIIECTBISEMOE IyTeM
MPOXOXKICHUS Tpoleaypsl peructpanuu Ha Caiite B kadecTBe [lokymarens u odopMieHns 3asBKH Ha
npuobpeterne Toapa.

1.9. «IlokynaTesb» — neecriocoOHOe GU3NIECKOE JTUII0, MPOIIE/IIee MPONEAYPY PETUCTPAINY Ha
Caiite u odopmuBIIee 3akas.

2. peamer OdepThI.
2.1. TIpenmerom OdepThl siBiisseTcs 3akimtodcHue Mexay IIpomaeiiom u [lokymarenem goroBopa

PO3HUYHON KYIUTU-TIpoAaku ToBapa(-oB) Ha OCHOBaHWU oO3HaKoMJeHHUs llokymarens ¢ ommcaHuem

! Tlena yxazana 3a 1 (omun) Cet. IleHa qelCTBUTENLHA TOJIBKO TPYU MUHUMAILHOM 3akase oT 4 (detsipex) CeTos.


https://growfood.pro/#menu-plans
https://growfood.pro/#menu-plans

ycnoBuil mpuobpereHust ToBapa, 6€3 BO3MOXKHOCTH HETIOCPEICTBEHHOTO o3HakomuieHusi [lokymarens c
Tosapom 60 o6pasom ToBapa mpu 3akmrodeHwH JoroBopa (aanee - [Ipomaxa ToBapoB MUCTaHITMOHHBIM
crmocobom). YcnoBueM TnpoAakw ToBapa MHCTaHIIMOHHBIM CIIOCOOOM SIBIIIETCS JTOCTaBKa ToBapa
[Tokymarenro mo yka3aHHOMY MM aJpecy, Ha TeppuTopuu oOcmykuBanus [Iponasia B mpenenax CaHKT-
[eTepOypra u Jleannrpaackoi 00IacTH.

2.2. Hns odopmienus 3akaza [lokymatenmo HeoOXOAMMO INpoiTH peructparnuio Ha Caiite
CaMOCTOSITEIIbHO HJIH C TIOMOIIBIO oriepaTopa KOHTaKTHOTO LIeHTpa 1o TenedoHy.

2.3. Peructpanus Ilokynarens Ha CaiiTe u pa3menieHne 3asBKM Ha npuoOpereHue Toapa
cuMTaeTcsl aKkuenTtoMm Hactosmed O¢epTsl U MpeayCMOTPEHHBIX B Hell ycimoBui JloroBopa u Bieder
3akiroueHue Jlorosopa.

2.4. lonomuautensHas napopmarys o [lponasue, ToBape, ycIoBHAX €ro HCIOIB30BAHUS, TIOPSIKE
WCTIOJTHEHHS 3aKII0ueHHoro goroeopa [IpomaBmnom ony6nukoBana Ha Caiire.

3. Odopmiienne 3aka3a.

3.1. dns npuobperenust Tosapa Ilokymarens npoxoaut peructpanuio Ha CaiiTe caMOCTOSATENBEHO
WK 110 TenedoHy ¢ ToMoIkko onepaTopa KoHTakTHOTO IIeHTpa.

3.2. Ilpu odopmnennn 3akaza [lokymarens BeiOupaer ToBap, yka3siBaeT ajpec JOCTaBKH, & TAKKE
KOHTaKTHBIN TeseoH, M0 KOTOpOMY orepaTop KOHTaKTHOTO IEHTpa CMOKET cBsizaThes ¢ [lokymarenem
JUTSL IOATBEPIKICHUS YCIOBU 3aka3a u JaHHbix [lokynatens. Odopmienue 3akaza mponu3BOANUTCS ITyTEM
3aMlOJTHEHUS CHEIUANBHBIX ()OPM B COOTBETCTBHH C MHCTPYKIHMAMH, OIMyONnrKoBaHHBIMU Ha Calite, 00
yepe3 oneparopa KonrtakrHoro nenrpa. Madopmanus 06 opopmiennom 3akase goctymnHa [lokynaTtenio B
JInunom kaOuHeETE.

3.3. B cinyuae odopmiienus 3aka3za yepe3 oneparopa KonraktHoro mnentpa [lokynarens cooOmaet
eMy HeoOxomumyro s odopmieHus 3akaza MH(OPMAIUIO B TOM Xe 00beMe, Kak U MpH 0(hOpMIICHUU
3akasa Ha Caiite. Oneparop KonrakTHOTro 11eHTpa BeIChUIaeT [loKymaTesnto ero JJOruH U Mapoiib, a TAKKE
uHpOpMaIuio 0 3aKka3e Ha MpeacTaBleHHbIH [lokynaTenem aapec SJIEKTPOHHON MOYTHl WK B BUJE CMC-
coo0meHus Ha ykazaHHbIN [lokynaTenem HOMep MOOMITBHOTO TenedoHa.

3.4. 3aka3 MoxeT OBITh OTMECHEH TOJHOCTHIO WJIM YaCTUYHO HE TO3[HEe 4eM 3a 36 4acoB J0
COTJIACOBAaHHOTO BPEMEHH JIOCTaBKH. B 3TOM ciydae mpeaBapUTEeNbHO OIIaueHHbIe OE3HATMYHBIM ITyTEM
JIEHEeXKHBIE CPEICTBA 3a 3aKa3 Bo3BpamaroTcs [lokymaTento MoMHOCTHIO MM YaCTUYHO B 3aBUCHMOCTH OT
coneprkanus otkasza. [1o BeiOopy [loxymaTtens mojyiexariye BO3BpaTy I€HEKHBIE CPEJICTBA BO3BPAIIAIOTCS
Ha 0aHKOBCKYIO KapTy [lokymarens 0o 3aCIMTHIBAOTCS KakK MpeaoIriaTa cleayromero 3akasa.

3.5. B cayuae otkasa [lokymaTest OT JOCTaBKH MEHee YeM 3a 36 9acoB JI0 COTIIaCOBAHHOTO BPEMEHH
JIOCTAaBKH, a Takxke B ciiydae HemomydeHus [lokymarenem ToBapa mo mpuYuHAM, HE 3aBUCAIINM OT
IIpomaena (Ilokymarens HeNMpaBWIBLHO YKa3ad aapec MpH 3aKase, B Ha3HAUCHHOE BpeMsl B mpeaenax 15
MUHYT I10 yKa3aHHOMY azipecy ToBap HUKTO HE IPUHSUI U [IPU 3TOM MO Telne(hOHHOMY HOMEPY, YKa3aHHOMY
npu 3akase, HUIKTO HE OTBETHI, U T.11.), [Iponasen Bipase TpeboBaTh oT [lokymnaresst BO3MELICHHUS TOTHON
CTOMMOCTH HenpuHATHIX ToBapoB. Ecim omnarta mpousBogmiach OesHannuHeIM IyTeM, [Iponasen He

OCYHICCTBJIACT BO3BpPAT ACHCIKHLBIX CPCACTB 3a HerHHSITBIﬁ HOKyrIaTCJ'ICM TOBap. Ecmm ommara JOJIKHa



Obu1a OBITH IPOU3BEICHA HAJTMUHBIM pacueToM Ipu noiayuenuu Tosapa, [Iponasen umeer npaBo TpedoBaTh
ot ITokynarens ornaTy NOJHONH CTOMMOCTH HETIPUHATHIX ToBapoB.
4. Onuara 3akas3a.

4.1. Ilokymarens OIIAaYMBACT TOBApPHl B COOTBETCTBUM C IICHAMH, ONMyOIMKOBaHHBIMH Ha (Caiire.
Ilena (ctommocts) ToBapoB neicTBHUTEIRHA HA AaTy (OPMHPOBAHUSA 3aKaza W MOXKET ObITh M3MEHEHA
IIponasiom B m0b6oe Bpems. llena (crommocts) ToBapoB He MOXKeT ObITh M3MEHEHa I[IpomaBiioM B
OJTHOCTOPOHHEM Mopsake nocye opopmienus [Tokynarenem 3akaza Toapa.

4.2. CroumocTs noctaBku ToBapa BXOJUT B CTOMMOCTh 3aKasa.

4.3. Onuata 3a ToBap ocymectisercs B pazmepe 100% croumocTtu 3akazaHHoro Toaapa.

4.4. Crioco6s1 omatel ToBapa:

4.4.1. Pa3oBas oruiaTa 3aKa3a HAJIMYHBIMU JACHEKHBIMHU CPEIICTBAMY IPH IOJyYCHHUH 3aKa3a, IIyTeM
nepeaayn ACHEKHBIX CPeaCTB Kypbepy CiyxObl JOCTaBKH.

4.4.2. PazoBas omara 3aka3a IIyTeM HCIIOJIb30BaHUS OAHKOBCKOM KapThl W MHBIX 3JEKTPOHHBIX
cpencts matexka: QIWIL, Yandex.J[eHbry, u T.11. MK OILIaTa B OTJEIICHUN OaHKa.

He nonmyckaercsi npuMeHeHHe MPOMO-KO/I0B HA CKHJKY NpH omiarte 3aka3a, a Takike omjiarta
3aka3a GOHYCHBIMH J€HeKHBIMH cpeacTBaMu’ Ha cyere B JInunom kadunere [okynaress.

4.4.3. AGoHeHTCKas orutata OaHKOBCKON KapTOW Ha HEOTPAHWMYCHHBIN CPOK IMYTEM pa3MeIeHUs B
Jlnunom kabunete Ilokynarens COOTBETCTBYIOLIETO 3asBJICHUS O IIPUCOEIUHEHMM K Iporpamme
«ABTOIUIaTE)X Ha HEOTPAHUYEHHBIH CPOK», KOTOpas IpeAyCcMaTpHUBAaeT aBTOMATHYECKOE CIIMCAaHHE C
OaHkoBckOH KapThl I[lokymaTenss OEHEXKHBIX CPEICTB 3a NPHOOPETEHUE IPOLYKTOB, BXOISIIUX B
n3bpannusie [lokynarenem [Iporpammy nmuranms, 3a 48 4acOB 10 OKOHYAHUS JHS JOCTABKH KaXKTOH HOBOM
IIporpammel nutanus. [lokynaTens BiipaBe B 11000i MOMEHT OTKa3aThCs OT MOJKITIOYECHHUS K

mporpamMme «ABTOIUIATEXK HAa HEOTPAHWYECHHBIM CPOK», cAelaB 00 3TOM COOTBETCTBYIOIIEE
pacriopsbkenue B JINUHOM KaOMHETE U WITH 110 TesieoHy yepe3 KOoHTaKTHBIN TIEHTD.

4.5. B cnyuae Hannuus y [lokymarens 3ampomkenHocTH nepen IIponasiiom mo orwtare ToBapoB B
cooTBeTcTBHH ¢ ycnoBusaMu Odeptsl nocnenyronue 3akassl Ilokynartens ohopMISIOTCS HCKIIOUUTEIBHO
IpY YCJIOBUH NPEABAPUTEIBHON OIIaThl CTOMMOCTH 3aKa3a IyTeM MCIIOJIb30BaHMsl OaHKOBCKON KapThl.

4.6. B cnyuae omnatsl Ilokynatenem ToBapa na Caiite Oe3HAJIMYHBIM MYTEM C HCHOJIb30BAHHEM
OankoBcKoM KapThl [loKymaTenp BeIpakaeT CBOE COTIacke Ha MPUBS3KY JaHHOW 0AaHKOBCKOM KapThl. 5.6.1.
[IpuBsaska OaHKOBCKOM KapThl ocymiectBisiercs B Jlmunom kaOunere Kimmentra na Caiite mnocne
odopmienus 3akaza myTeM HaxaTusi Komku «OriatuTe», mocie dero KimeHT mepeHamnpaBiisieTcs Ha
IUIATEKHYIO CTPAaHHUILY, HA KOTOPOH OTOOpakaloTcs MapaMeTphl IUIaTeka, a TAaKXKe IpeAIaraeTcs BBECTH
PEKBU3UTHI OaHKOBCKOW KapThl KineHTa.

4.6.2. llepeyeHp PEeKBU3UTOB OAHKOBCKOW KapTHI IJIsl IPOBEICHUS TUIaTeXKeH BKITIOYaeT B ceOs:

- HOMep OaHKOBCKOW KapThl;

- CPOK OKOHYaHHS AeHCTBHSI OAHKOBCKOH KapThl (MECHI/TON);

- KOJI POBEPKHU OJUTMHHOCTH 0aHKOBCKOH kapThl CVC2/CVV2;

2 JTIrobwie Gonychl, npemocTasiennbie [Tokynareno [TpogaBom.



- Gammnmro u Mst meprkatenss 0aHKOBCKOW KapThI.

4.6.3. Bo3moxHa HEOOXOTUMOCTH ITOATBEPIKIACHHUS COTIJIACHS OIUIATHI MTPH ITOMOIIX BBOAA MAPOJIS.
ITaposb MIPEICTaBIISICT coboit 1 poBy0/0yKBEHHO-IU(DPOBYIO MTOCJIETIOBATEIFHOCTb,
uaeatudunupyronryto Kinmenra kak nepxarens 0aHKOBCKOH kapTsl. [IpoBepka mapois ocymecTBisieTcs
0aHKOM-DMHUTECHTOM.

4.6.4. Tlocnenyrorue orutatel I[loxymatenmem ToBapa Oe3HANTWYHBIM IIYTEM MPOU3BOIATCS O3
HCOGXOZII/IMOCTI/I BBOJa HOK}/HaTe.HeM IJIATCKHBIX PEKBU3UTOB KapPThI.

4.6.5. [IlpomaBery He XpaHHT U He oOpabarThiBaeT JaHHBIE OaHKOBCKHX KapT llokymatens,
oOecrieunBast JIUIIH 3arpockl B IIporiecCHHTOBEIN 1IeHTp U baHK-OMHUTEHT TS IPOBEACHUS OTIePaIii 110
OankoBckoii kapte Ilokymarens. IlmatexxHass cucreMa 3allOMHHAeT JaHHbIE OAHKOBCKOW KapThl
IToxymarens u nepena€t [IpoaaBiy TokeH — yHUKaIbHBINA HISHTH(PHUKATOP OAHKOBCKOHN KapThl, BBHILY YE€TO
noctym [IpogaBia uimm TpeThbHUX NI HETIOCPEACTBEHHO K TaHHBIM OaHKOBCKOHM KapThl OTCYTCTBYET.

4.6.6. [IpotiecCHHTOBBII IISHTp 3alIUINAST U 00padaThIBaeT JaHHbIE OAHKOBCKHUX KApT IO CTAHIAPTY
oe3omacuoctu PCI DSS.

4.6.7. llokynarens BIpaBe OTMEHHTH MPUBSA3KY OaHKOBCKOH KapThl B JInaHOM KabuHETe TMO0 depe3
onepaTopoB Komn-mieHTpa.

4.6.8. Ilokynarenb rapaHTHPYET, YTO OH SBISETCS Jiep)KaTeieM OaHKOBCKOW KapThl, OCO3HAHHO,
KOPPEKTHO M TOJHOCTHIO BBOAMT BCE TpeOyeMble PEKBH3HTHI OaHKOBCKOM KapThl MPH OCYIIECTBICHUU
omnatsl ToBapa Ha Caiite.

5. Oos13annocTu U npasa [IpoaaBua.

5.1. TlpomaBen 00s3yeTcss mpU HCIOJHEHUHM J[OrOBOpa BBINMONHATH €ro TPeOOBaHMS, a TaKKE
TpeOOBaHMS 3aKOHOIATEIbCTBA.

5.2. Tlpomaser; 00s3yeTcss COXpaHITh KOH(UICHIIMAIBHOCTh IMPEAOCTaBICHHBIX [lokynarenem
JaHHBIX W HC pasrjialmatb UX TPETbUM JIMIaM (33 HUCKIIFOUCHUEM YIIOJIHOMOYCHHBIX TOCYyAapCTBECHHBIX
OpraHoB, a TAKXKE CIYKObI TOCTaBKH, ayIUTOPOB, KOHCYJIbTAHTOB, OyXTaJITEPOB, FOPUCTOB, KOHTPAreHTOB
B [IEJISIX MCTTONTHEHUS ycnoBuid OdepTs! Ha yCIIOBUSIX COXpaHEHHSI IMH KOH(DHICHIIMATFHOCTH MOTy4YeHHON
nHdopmarun). [lomrtrka 00pabOTKY TEPCOHATBHBIX NaHHBIX [IpomaBma SBIsSeTCS HEOTHEMIEMOU YaCTHIO
HACTOSIIICH OdepTsl, 03HAKOMHTHCSI c TTocieHen MO>KHO o azpecy:

https://growfood.pro/consent to data processing.pdf

5.3. IlpomaBenm BOpaBe XpaHUTh B CBoel 0asze MaHHBIX WHGOPMAIMIO, NPEIOCTaBICHHYIO
IMokymarensimu npu odopmiieHHH 3aKa30B, B TOM YHKCIE: (aMIIUs, UMs, OTYECTBO, JaTa POXKICHUS,
tenedoH, e-mail, uasie Ilepconanbubie nanubie [lokynaTens, B TeUeHHE HEOTPAHMICHHOTO CPOKA B LIETISAX
opOopMIICHHS HOBBIX 3aKa3oB, IIOJIYYCHUS CTAaTUCTHUYECKOW uWHpopMaIu U HUH(OOPMUPOBAHUS
ITokynateneii o gestensHoctu [Ipogasua.

5.4. [IpenocraBmnsisi CBOM MepcOHaNbHBIE JaHHBIE P 3aka3ze ToBapa mim peructpannu Ha Caiire,
[Mokynarens cornamaercs Ha ux o0padotky [IpomaBlioM M JaeT coriacue Ha WX KCIIONB30BAHUE MPU
00paboTKe MEepPCOHANBHBIX MaHHBIX. [IpomaBer; oOecleYMBAaEeT COOTBETCTBHE COICP)KAaHUS U o0ObeMa

00pabaThIBaEMbIX NIEPCOHATBHBIX TAHHBIX 3asBICHHBIM IIEJIIM 00pabOTKH.


https://growfood.pro/consent_to_data_processing.pdf

5.5. Tlocnme mcnonHeHUs WM Tpekpamienus nedcteus Jlorosopa, IIpomaBery mo mucEMEHHOMY
tpeboBanuio [lokymaTens mpekpamaer oOpabOTKy MEPCOHANBHBIX JIAHHBIX, 32 UCKIIIOUCHHEM CIy4acB
00paboTKN B COOTBETCTBUH C 3aKOHOAATEILCTBOM Poccuiickoit deneparum.

5.6. Ilponmaser] BrpaBe OCYNICCTBISTH 3alHMCh TeNeQOHHBIX pasroBOpoB Mexay [lokymartenem u
oreparopamu KOHTaKTHOro IeHTpa B IeNsAX TOATBEPXkKACHUS MpefocTaBneHHoi [lokymarenem
uHQopMaIuu npu perucrpanyu Ha Caiite, ”HPOPMAIMH O CCTAHHBIX 3aKa3ax U Jp. 3aruch TeleOHHOTO
pasroBopa MoxeT XpaHuTbcs IIpomaBiiom/KoHTakTHBIM ILIEHTpOM He Oosee 3 (Tpex) JIeT W Iocie
UCTEUYCHHUSI ITOTO CPOKa MOAJICKUT YHHUTOXKEHHIO. 3allUCh TEJIe(POHHOTO PasroBopa HE MOXKET OBITh
NpeAOCTaBlIeHa TPETHbUM JIMIIAM, 34 WCKIIOUYCHHEM CIy4aeB 3ampoca 00 3TOM NPaBOOXPaHUTEIBHBIX
OpraHOB WY CYAA.

5.7. Tlpomasen mpenocrasisier [lokynarensM u Jr0OBIM JMIAM KOHCYJIbTaUUM/ TEXHHYECKYIO
nojyiepkky mo teneponam KonraktHoro mentpa +7 (800) 555-21-78 wnm 1o 3IEKTPOHHOW TMOYTE:
info@growfood.pro. Ilponasen Bnpase pasmemaTts Ha CaiiTe MO0 HaNpaBIATH HA NPEIOCTABICHHBIN
[MokynareseM 3IeKTPOHHBIN aJpec WK HOMEP KOHTAKTHOTO Tesie()OHa HHPOPMAIMOHHBIEC HITH PEKITAMHBIC
COOOIICHUS B CBA3U C JEATENBHOCTRIO [IpoaBiia Wi HCTIOTHEHHEM 3aKasa.

5.8. TlpomaBen BOpaBe H3MEHITH COJACPKAHHME, MPOrpaMMHOE obecreueHue, ohopMIIcHHE
untepdeiica Caiita u T.11., a TAKKE H3MEHSTH U JIOTIOTHATH ycloBUs HacTosmeil OdepTsl B OAHOCTOPOHHEM
HOPSIZIKE TIO CBOEMY YCMOTPEHHIO.

6. O6s13annoctu u npasa [lokynaresns.

6.1. Ilokymartenb o0s3yercs 1m0 odopmieHus 3aka3a 03HAKOMHThCA ¢ Hacrosimed OdepToi,
uHdopmarmeii o ToBape 1 nHo# nHpopMmanueit s [okynateneit, omybnukoBanHoi Ha Caiite.

6.2. Odopmienue 3akaza SBISIOTCS TOATBepXkacHUEM (akta o3HakomiieHUs [lokymarens c
uHdopmanmeid o Toape u cornacus [lokynarenst ¢ ycIOBUSIMH JJOTOBOpa PO3HUYHOM KYIUTM MPOJAXH,
usnoxxeHHbiMu B Odepre.

6.3. Ilokynarenb 00s13yeTcsl UCTIOIB30BaTh TOBap B TEUCHHUE CPOKOB TOAHOCTH U B COOTBETCTBUU C
uHCTpyKIMsiMu [Ipou3BoauTessl 0 MopsKe XpaHeHHs W Hcroib3oBaHus Toeapa. [Ipomaser He Hecer
OTBETCTBEHHOCTH 3a yIep0O, mpuauHeHHbIH [lokynaTento BCleICTBHE HEHAUICKAIIETO UCTIONB30BaHHS,
xpaHeHus1, motpebienust Toeapa. Tlpu 3ToM yruaueHHble 32 ToBap JEHEXKHBIC CPEJCTBa BO3BpATy HE
MOJJIeXKAT.

6.4. Tlokynarenb 00s3yeTcsi CBOEGBPEMEHHO M B IIOJHOM OOBEeMe INpeNocTaBisATh [IpojaBily
JIOCTOBEPHYIO WHPOPMAIHIO, HEOOXOIUMYIO JIJISl 3aKIF0UeHMs ¥ ucroyHeHus Jlorosopa. B wactHocTH, B
Hensx uaeHTudHUKanuu nocrynaromux ot [lokynarens miarexei, [Ipogaser; BipaBe 3anpocUTh y HETO
IlepconanbpHbIe HaHHBIC. B cydae HEAOCTATOYHOCTH TAKOW MH(POPMAIUY WM HAIWIUS COMHCHHM B €€
noctoBepHocTH, [IpomaBer] BIpaBe NPUOCTAHOBHUTH HCIHONHEHWE JlOroBopa, YBEJIOMHB 00 3TOM
[Toxynarens.

6.5. Iokymartenb 00s3yeTcs CBOCBPEMEHHO W B IOJHOM OOBEME OIUIauyuBaTh (0OECIeuuBaTh
HaJIMYME JOCTATOYHOTO KOJIMYECTBA ACHEKHBIX CPEACTB Ha CUETE [T aBTOCIIMCAHMUS) CTOUMOCTD Ka)KI0Tr0

33,1(8,33, B KOTOPYIO BKJIFOUCHA TAKKC CTOMMOCTb JOCTAaBKH TOBapa HOKyHaTeJ'IIO.



6.6. [eiicTus, coBepiicHHbIe Ha CaliTe ¢ MCIIOJIb30BaHUEM JIorHHA U apoiis [Tokymnarens, CTOpOHbI
npu3HaroTCs coBepineHHbMA [lokymaTtenemM. 3akasbl, opopmiieHHBIE ¢ UcToab30BaHneM (CaiiTa, a Takke
COOOIIeHNs, HalpaBJIeHHbIE C KOHTAaKTHOTO ajpeca 3JeKTpoHHOoW mouThl [lokymarems, mpu3HaKoTCA
pPaBHO3HAYHBIMU JOKYMEHTY, COOCTBEHHOPYYHO monmucanHomy [lokymarenem.

6.7. CaliT W ero DdIEMEHTHI SBISIOTCS OOBEKTAMH HHTEIUIEKTYallbHOH COOCTBEHHOCTH.
ITonw3oBatensm Caiita paspemraercs IpocMoTp wHpopManuu u MatepuanoB CaiiTa, UCKITFOUUTEIHHO C
HEJNBI0 JIMYHOTO HEKOMMEPUYECKOTO UCIIOJIb30BAHMS, BOCIPOHU3BE/ICHHE UX B OJHOM JK3eMIUIIpe (B TOM
YHUClle TYTEM KOIMHPOBaHUS B MaMATh NepcoHambHOro OBM monb3oBarens, pacrledaTKd KOIIWH),
UTHPOBaHHE B O00beMe, OOYCIOBIEHHOM IIeNIIMH I[IMTHPOBaHUS, KpOME CIIy4aeB, KOTJla TaKoe
WCTIONb30BaHNE MIPUUYUHSICT WIM MOXKET MPUYMHUTH Bpel MHTepecaM npaBoobnagarens. [loms3oBaTensam
CaiiTa 3ampemnieHo OCyIIeCTBIATh B OTHOIIeHn: Calita BOCIIPOU3BEIEHUE, PaCIPOCTPaHEeHNE, COOOIIICHIE
JUTsE BCEOOIIEeTo CBEeAEHWs, MOAH(HKANHI0, JEKOMITIIIMPOBAaHWE KOJa WM WHYIO TepepadoTKy, W
COBepIIaTh JIFOOBIC HHBIE ICHCTBUS, 32 HCKIFOUSHUEM TMPSMO pa3pelIeHHbIX odepToid. JItoOble AmeMeHThI
Caiita 3anperiaercs UCTIOIb30BaTh B COCTaBE JIPYTHX BeO-CANTOB, IPYruX MPOU3BEACHHUN B 1000 hopme
1 JII00BIM CITOCOOOM.

7. JocraBka ToBapa u yciaoBus Bo3Bpara ToBapa.

7.1. NocraBka ToBapa ocyliecTBisieTcs 0e3 JOMONHUTEIbHOM ormaTel [lokymarenem B mpeaenax
Cankr-TletepOypra u JIeHMHTpa KOl 00JacTH B OIyOaMKOBaHHBIC Ha CalTe THU U Yachl, yCTAHOBJICHHBIC

JUISL IOCTaBKH.

7.2.B cJIydac, eCiin HOKyHaTeJ'ICM OBLI cOrlTacoBaH OHpeZleJIGHHBIﬁ HUHTCPBAJI AOCTABKU B IIPpEACIIaAX
YacCoB JOCTAaBKH, YKA3aHHBIX Ha caﬁTe, HO JOCTaBKa OCYIIECTBJICHA KYPBEPOM HC B YKa3aHHLII>'I HWHTCPBAJ,
HO B IIpCAciax 4aCoOB NOCTAaBKH, YKA3aHHBIX Ha caﬁTe, JOCTaBKa CUHUTACTCA OCYLHGCTBHGHHOﬁ HpO,Z[aBLIOM

Ha/JIeKalIM 00pa3oM B YCTaHOBJICHHBIN CPOK.

7.3. IlpomaBen; cuMTaeTcs] MCHOJHUBIINM CBOU OOS3aHHOCTH IO JIOTOBOPY PO3HWYHOM KYIUIH-

npoagaxu B MOMCHT (I)aKTI/ILIeCKOFO BpYy4YCHUA HOKyHaTeJ'IIO IpeaABAPUTCIIbHO OIUIAUYCHHOI'O TOBapa.

7.4. IloxynaTens 00s3yeTcsi IpUHATH ToBap, 1OCTAaBIECHHBII B COOTBETCTBUH C MOJIOKEHHUAMH I1. 7.1
Odepts! muHO MO0 Yepe3 3-X JINL, YKa3aHHBIX B 3asBKE B KAUECTBE YIIOJIHOMOUYCHHBIX IPEACTaBUTENCH

IToxynarens nus npu€MKHU U oriaTel ToBapa.

7.5. TlpomaBen mpenoctapnseT [lokynarento uHpopMmamnui 00 HcmojHeHHH 3aka3a B JIuduHOM
KaOWHETe WM MYyTeM PacChUIKH COOOIICHHWN Ha 3JIeKTpOoHHYI0 mouty [lokymaresns nub0 B BHIE CMC-
coobuieHus Ha ykazaHHbli [Tokynarenem Homep MOOWIEHOTO TeedoHa, a TaKKe JPYTUMH CIIOCO0aMU 110
ycmotpenuto Ilpogasma. Ilokymarens 06si3yeTcst B JAeHb JOCTAaBKM M HaKaHyHE JEpXKaTh KOHTAKTHBIN
TeneOH BKIOYCHHBIM M NPUHMMATh HAa HEro 3BOHKH W/WIIM CMC- COOOIICHHS JUIsi OOeCIeYCHUs

KOMMYHHUKAIUA CO CJ'Iy>K6OI>i JOCTaBKH.

7.6. Ilokymartens mpemynpekaeH O ToM, 4TO B ToBap BXOIST MHILIEBBIE MPOAYKTHI, KOTOPHIE

YTpa4uBarOT TOBAPHBIC CBOICTBaA B CJIydac HCIOJIYUYCHHS UX B YKA3aHHOC HOKyrIaTeJ'IGM B 3akase BpeMs



nmoctaBku. B cimyuae HeBbimonHeHus [lokymarenem cBoMX 00s3aTENbCTB MO MONTydeHuo ToBapa Bo3Bpar
Torapa I[IpomaBiy cTaHOBHUTCS HEBO3MOXKHBIM BCJICICTBHE yTpaThl ToBapOM MOTPEOUTEILCKIUX CBOMCTB,

1 ACHCKHBIC CPCACTBA 3a HCTO HOKynaTeJ'IIO HC BO3BpaIIarOTCA.

7.7. Ilokynarens 00s3yeTcsl Ipu mosyueHHH ToBapa MpOBEPUTH €ro KOMIUIEKTHOCTh M BHEIIHUI
BUJI, BHELUTHUH BUJ Taphl (YIaKOBKH), yJOCTOBEPUTHCS B OTCYTCTBUU SBHBIX BUAMMBIX JIEEKTOB H SIBHOTO

HECOOTBETCTBHS JTOCTaBICHHBIX ToBapoB ommcanuio Ha Caiite.

7.8. B crmyuae BBIABIEHHS HECOOTBETCTBHUS ToBapa yCIIOBHSIM JOTOBOpa W 3asiBke, Ilokymartens
00s13aH HE3aMeITUTENbHO yBeAOMHTH [Ipomasma mo tenedony KoHTakTHOTO IeHTpa 0 HECOOTBETCTBHH

TOBapa YCJIOBUAM J0OT0OBOpPA.

7.9. Ilokynarenp mpegynpexaeH O TOM, 4TO cpady mocie moiydeHus: ToBapa, BXOISIINE B HETO
NUIIEBbIE TPOMYKTHl NOJDKHBI OBITH TEpEHECEHBl B XOJONWIBHUK, C YCTAHOBJICHHBIM PEKUMOM
Temmeparypel +2 - +6 °C, B LemIX COXpaHeHUS HX NOTPEeOHUTENbCKUX CBOHCTB. B ciyudae
HEBBITIOJTHEHUS YKa3aHHBIX TpeOOBaHUH M0 XpaHeHHIo ToBapa, OBJIEKIINX HApYIIEHHE TOTPEOUTETBCKIX
cBoiicTB ToBapa, OTBETCTBEHHOCTb 32 HapyllEeHHE NOTPEOUTENLCKUX CBOMCTB ToBapa IEXHT Ha

IToxynarerne.
7.10. B ciydae yka3zanus [lokymnarenem ommOOYHBIX/HEBEPHBIX JJAHHBIX JUIS JJOcTaBKH ToBapa u/

WU HEBBIMTONHEHUS 00S3aTeIbLCTB 110 IMPUCMKC TOBapa, YIIJIa4YCHHBIC HOKyHaTeJ'ICM JCHCKHBIC

cpeactia 3a ToBap He Bo3BpataroTcsa [IpogaBiiom.

7.11. B cooTBeTCTBHH C 3aKOHO/IaTeILCTBOM Poccuiickoit @enepanuy BO3BpAT MPOJOBOIHCTBEHHOM
[Ipoxykiy HaaeKalero KauecTsa He JOITyCKaeTcsl, BO3BPpAT JACHEKHBIX CPEACTB 3a Takyto IIponykunto

HEC IPOMU3BOAMNTCA.

7.12. B cimyuae oOHaApyKeHHUsS HEJOCTAaTKOB B KakOoM-JIN0O w3 IIpogyKTOB MUTAaHUS, BXOISIINX B
HaOop, npu goctaBke ToBapa KypbepoM, [lokymnaTeb BipaBe BEpHYTh HEKa4eCTBEHHBIN [IpoIyKT MUTaHus
Kypbepy W IO CBOEMY BBIOOPY moTpeOoBath oT [IpomaBiia 3aMeHBI 3TOro HekadecTBeHHOro IIpomykra
MUTAaHUS Ha AaHAJIOTMYHBIA KAYECTBCHHBIN NPOMYKT NHUTaHWsA, JMOO BO3BpaTa JACHEKHBIX CPEJICTB,
VIUIAYCHHBIX 3a HeKauecTBeHHBIN [Ipoaykt nuranus. [Ipu aToM cronMocTh HekadecTBeHHOTO [Ipoaykra
nuTanus Bo3Bpamaercs [lokymatenmo B Teuenue 10 nmHelt ¢ MomenTa monmydeHus [IpogaBriom
COOTBETCTBYIOIIETO 3asBiicHus [lokynaTens wiu o Beioopy [lokynarens 3acuuThIBAETCS KaK 4aCTUYHAS
npezoriaTa cieayoiero 3akasa. [Ipetensun no kauectBy [IpoJlyKTOB MMTaHUS IPUHUMAIOTCS B TEUCHUE
cpoka wux romHocTH. OduimansHas ToOCyJapCTBEHHAs OJKCIIEPTH3a MPOM3BOJAMTCS 33  CYET
3aMHTEPECOBAHHON CTOPOHBI. AJipeca M WHbIC KOHTaKTHBIC CBEJCHUS Il HANPABJICHUS MPETCH3MM: T.
Cankr- IletepOypr, yi. CemoBa, a. 12, autepa A, odpuc 513, tenedonsr: +7 (800) 555-21-78, agpec

anekTpoHHoit moutsr: info@growfood.pro.

7.13. B cny4ae oOHapy>keHHs B 3aKa3e MPOJOBOJILCTBEHHBIX TOBAPOB, HE COOTBETCTBYIOIIUX 3aKasy,

HOKyHaTCJ'H: BIPAaBC NPUHATH JAHHBIC TOBapI:I, 00 0TKA3aThCS OT UX anéMa n HOTp€6OBaTI> BO3BpaTa
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JICHEeXHBIX CPEJICTB 3a OIUIAYeHHbIE M (PaKTHYCCKH HEMOJIYYCHHBIE MPOJIOBOJIILCTBEHHBIC TOBaphl. DakT
obHapyXeHHsI B 3aka3e IPOIOBOJECTBEHHBIX TOBApOB, HE COOTBETCTBYIOIIHMX 3aka3y, odopmisiercs

AKTOM, KOTOpBIﬁ OO CBHIBACTCA HOKyrIaTeJ'ICM " KYypbCPOM.

7.14. B CJIydyac JOCTaBKU HOKyHaTCHIO MCHBUICTO KOJIUYECTBA IIPOJOBOJILCTBCHHBIX TOBAPOB, YEM
npeaAyCMOTPCHBI 3aKa3OM, HOKynaTeJ'H: BIIpaBC MPUHATH TOBAPHI B 4aCTH, COOTBGTCTBYIOHleﬁ 3a1<a3y, n
HOTpe60BaTI> nepeaatb HEAOCTAOMICC KOJIUYCCTBO MPOAOBOJILCTBCHHBIX TOBApOB, J'II/I60, €CJIN
HEAOCTAOIIUEC ITPOJOBOJILCTBCHHBIC TOBAPLI OBLIH NpCABApPUTCIIBHO OIUIAYCHBI, 1'[0Tpe60BaTB BO3BpaTa
JACHCKHBIX CPCACTB 3a HCJOCTAIOIINC TOBAPHI. dakt HCIOOBJIOKCHUA TOBAPOB B 3aKa3 O(bOpMJ'ISICTCSI AKTOM,

KOTOpbIi noanuckiBaeTcd [lokynartenem u Kypbepom.

8. OTBETCTBEHHOCTH CTOPOH.

8.1. CTropoHBI HECYT OTBETCTBEHHOCTb 3a HEBBIMOJHEHHE yCIoBHM OQepThl B COOTBETCTBUH C
nmoJiokeHusIMU HacTosmel OdepToii u 3akoHOHaTeNbcTBa PD.

8.2. Iponaser mpeaocTaBisieT Nmojb3oBaTelssM cet aTepHetr poctyn k CallTy W moJiepKUBaeT
Hajexanee GyHkinoHrupoBanue Caifta, orepaTHBHO BOCCTAHABIMBACT €0 paOOTOCIIOCOOHOCTH B CITydae
TEXHUUYECKUX cOoeB U repepbiBoB. [Ipu stom [IpogaBen He mpemocTaBiseT rapaHTuii OecriepeOOHHON
pabotsr Caiita U COOMIOIEHNS KaKUX-TH00 CPOKOB BOCCTaHOBIEHHs paboTocrocobHocTr Caiita B cirydae
MIEPEePHIBOB B pa0OTeE MO MPUIHHAM COOEB B TEIIEKOMMYHHUKAIIMOHHBIX U SHEPTETHUECKUX CeTsX. O cirydasix
TEXHMYECKUX CcO00eB M ommOoK BO3HHKIMX Ha Caiite, [lokymaTenp MOXET COOOIIMTH TO aApecy

3IIEKTPOHHOM MOYTHI TEXHUUECKOW MOAIEPKKH caiita: info@growfood.pro.

8.3. IlponmaBen He HeceT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE JIMOO HEHaJJeXKallee WCIIOIHEHHE
CBOUX 0053aTeNIbCTB, BCICACTBHE HEJOOPOCOBECTHBIX W/WIIM 3J0HAMEPEHHBIX NEHCTBUI TPETHUX JIHLI,
HalpaBJICHHBIX HAa HECAHKIMOHHWPOBAHHBIM JOCTYN W/WMJIM BBIBEACHHE W3 CTPOS MPOrPaMMHOTO W/WIIA
ammapaTHOTro KomIuiekca CaliTa 1 00CITyKHBAIOILETO €T0 CEpPBHCA.

8.4. CTopoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 YACTHYHOE WIIM TIOJTHOE HEHMCIIOIHEHHE
00s13aTeJICTB 1O JOTOBOPY, €CIM 3TO HEHCIOJIHEHHE SBHJIOCH CJIEACTBHEM OOCTOSATEIHCTB
HETPEOI0IMMON CHIIBI, BOSHUKIIIHMX ITOCTIE 3aKIIFOYESHUS JIOTOBOPa B pe3yJbTaTe COOBITHIH Ype3BhIYaifHOTO
xXapakTepa, KOTOpbIe YYaCTHUK HE MOT HH MPEIBHIETh, HU MPEJOTBPATUTh Pa3yMHBIMH Mepamu ((opc-
Maxkop). K TakuM cOOBITHSIM YpE3BBIYAIHOTO XapaKTepa OTHOCATCS: HABOIHEHHUE, ITOXKap, 3eMIIETPSICCHNE
U T.II

9. Pa3peneHue cnopos.

9.1. B ciyuae BO3HHMKHOBCHHSI Pa3HOTIACHN W CHOPOB, CBSI3aHHBIX C BBITIOJIHCHHUSMH YCIOBUS
JaHHOTro JloroBopa, CTOPOHBI PELIAlOT UX IMyTeM epErOBOPOB.

9.2. B cimy4ae HEBO3MOXXKHOCTH PEILICHUS CIOPOB ITyTEM MEPErOBOPOB CIOPHI Pa3pelialoTcs B
HOpsIKE, YCTAaHOBJICHHOM 3aKOHOJATeNbcTBOM Poccuiickoit dexneparyn.

10. [Ipoumne ycaoBus.

10.1. IIpomaBen BopaBe B OJHOCTOPOHHEM IMOPSIIKE M3MEHATH ycIoBUs OdepThl, pa3MeCTUB MpH
3TOM HOBYIO penakuuio OdepTsl Ha cTpanune 1o aapecy: https://growfood.pro/spb/oferta/ oferta.pdf, ne

MeHee, 4eM 3a 5 (TsATh) AHeW 10 JaThl BCTYIUIEHUS B AeiicTBre odepThl B HOBOH penakiuu. [lonoxenus
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HOBOM pefakiuMu oQepThl CTAaHOBSTCA OO0S3aTENbHBIMU UL BCEX paHee 3aperuCTPUpPOBABLINXCS
ITokymaTeneii, ecimy B TCYCHHE YKA3aHHOTO CPOKa OHHM HE 3asBIT B NMUCHMEHHOH (popme 00 oTkaze oT
ucnonHenus: JloroBopa B HOBOW penakiuu. B cinydae otkaza Ilokymarenst JJoroBop mpekpaiiaer cBoe
JeCTBHE C MOMEHTa IpeKpalleHus AEHCTBUS mpeablnymed pemakumu O¢epTbl, a NpH HATMIUN
HEHCITOTHEHHBIX 00s13aTenbcTB CTOPOH HA ATY JIaTy — C AAThl OJIHOTO UCTIONHEHHS TAKKX 00sI3aTENbCTB.

10.2. Hacrosimast Odepra, a Takke Bce CHOPHI M MPETEH3MH, BBITEKAIOIINE U3 HEE I CBA3aHHBIC C
HEll WM OCHOBAaHHBIE HAa HEH, PErylIHpYyIOTCA W TOJKYIOTCS B COOTBETCTBMH C 3aKOHOAATEIHCTBOM
Poccwuiickoi ®@enepannn.

10.3. Ornomenust mexny Iloxynmatenem u IlpomaBumom ¢ MomenTta Akuenta IloxymaTtenem
Hacrosiet Ogeptsl perynmupytotcst [oroBopom; I'paxmanckum kopekcoMm Poccuiickoit ®enepanmu;
3akoHoM Poccuiickoit ®enepaunu «O 3amute npas norpeduteneit»; [locranosnennem IlpaBurenscTBa
Poccuiickoit ®enepanmu ot 27 cenradps 2007 r. Ne 612 «O06 yTBepKIeHHM MPABWII MPOAAXKHA TOBAPOB
JIUCTAaHIIMOHHBIM criocobom»; denepanbHpiM 3akoHOM Poccuiickoit denepanun ot 27 utons 2006 r. Ne
152-®3 «O nepcoHaNbHBIX JaHHBIXY.

11. PexBusursl llpoxaBua

OOmecTBO ¢ orpaHudeHHOW OTBeTCTBeHHOCTBHIO «['® Tpeitm» OI'PH: 1187847365309 WMHH:
7811715411

Anpec (ropumuueckuii): Cankr-IletepOypr, yi. Cenora, n. 12, nurep A, oduc 513 Ten. +7 (800)
555-21-78

DNeKTPOHHBIN azipec i KoppecnonaeHnui: info@growfood.pro



