Ily6aununast opepTa Ha mpuodpereHue Iloamucku Ha
Jluneiiku murtanuss GROW FOOD
penaxmus ot 05.03.2025

Hacrosmias my6nmanas odepra (nanee — Odrepra) npencrasiseT co0oit mpemioxkenrne QO6mecTBa ¢ orpaHn4eHHOH
orBeTcTBeHHOCTHIO «['® Tpeiin», OI'PH 1187847365309, UHH 7811715411, agpec: 191181, r. Canxt-IlerepOypr,
BH.TEp.T. MyHUIIUNIAILHBIN OKPYT JIBOPLOBBIH OKpYT, yi. MuiuinonHas, a. 6, nutepa A, nomer. 1-H, u.m. 149 (nanee—
IIponasen), oOparieHHOe K HEOMPENENEHHOMY KpYTy AEeCIIOCOOHBIX (U3NUECKUX IHI[ 3aKIOYUTh JOTOBOP
PO3HUYHON KYIUIM-TIPOAXH HaOOpa MPOAYKTOB NMUTAHHS MO TOBAPHBIM 3HAKOM/3HaKOM oOciykuBaHus «Grow
Food» (nanee - /1oroBop) Ha HIKCH3TI0KEHHBIX YCIOBHSX:

1 OnpenesieHue TEPMUHOB

11 Caiit/MutepHer-Marazun  — MHTepHeT-pecypc MOa JIOMEHHBIM HMeHeM  hitps://kz.growfood.pro/,
NpeACTaBISIIOMUNI cO00I0 COBOKYMHOCTh KOMIIBIOTEPHBIX IMPOTPaMM, 00ECIICUNBAIOIINX MyOIUKALNIO JaHHBIX,
KacaroIuXCs MPOLYKIMU U YCIIYT ITyTeM COOOIIEHHS UX A7 BCEOOIIEro CBEACHU IOCPEICTBOM TEXHUUECKHX CPEACTB
cBs3u B cetn MuTepHeT mo aapecy https://kz.growfood.pro/.
12 Tosap/Ha6Gop — HabOp MPOAYKTOB MUTAHKS O TOBAPHBIM 3HAKOM/3HAKOM 00CTykuBanust «Grow Foody,
MIPEJICTABIAIOMUN co00K TOMOOpaHHBIE CIENHATBHBEIM 00pa3oM, B COOTBETCTBHHM C OJHOH M3 BHIOpaHHBIX
[loxynatenem JluHeek muTaHus, TOTOBBIE MUILEBBIC MPOAYKTHI, YIIAKOBAaHHBIE B KOPOOKH, OYTBUIKM M HHYIO Tapy,
CHa0KEHHYIO TOBapHBIM 3HAKOM/ 3HaKOM oOciyxuBanusi «Grow Foody, nrdopmarst 0 KOTOPIX MpeACTaBlIeHa Ha
Caiite. Habop cocTont n3 KOpoOOK TepMETHYHO YIIAKOBAHHOM TOTOBOU MHUIIIEBOH PO Ty KITHH.
13 Mpoaykr muTaHusi — BXomsamuii B coctaB Toapa (Habopa) mpomoBOIECTBEHHBIN TOBAp/TOTOBOE IMHUIIIEBOE
6mro10.
14 JInHeiiku MUTAHUS — TPOTPAMMBI €3KETHEBHOTO MUTAHUSI, COAIaHCHPOBAHHBIE MO OeJIKaM, KHUpaM, YIIIeBOAaM
U KaJlopusM, IpeiaraeMble K MpoJaxe Mo pa3IMdHbIM Tapudam, B 3aBUCHMOCTU OT KOJIMYECTBA NMPHOOPETaeMbIX
eXKeHeIebHO HaObopOB MUTaHUs, HHPOPMAIUs 0 KOTOPBIX NpecTaBieHa Ha CaiiTe, a UMEHHO:

- JIunelika nuranug S;

- JIunelika nuranus M;

- JIuneiika nuranus L.
15 JIenn nutanusi — HaOop u3 3-4 [IpoayKTOB MUTaHUs B 3aBUCHMOCTH OT JIMHEHKH MUTaHMUSI.
16, Hoamucka — nmpuoOperenne JIMHeHkN MUTaHUS HA ONpEAEIeHHOe KOIUYecTBO 3aka3oB Ha 6 J[Hell nmutaHus ¢
yCIIOBHEM 00 OIjiaTe IMyTeM PEryJIsIpHbIX aBTOILIATEXKEH.
17. Ilokymarteab — eecriocoOHOe (pu3rueckoe auio, ohopMuBIice 3aKas.
18  Akuent — noyiHOE B 6€30r0BOPOYHOE MPHUHATHE YCIOBUI JOrOBOpa PO3ZHUYHON KYIUIH- MPOIaXKH, H3JI0KEHHBIX
B Odepre oTHOCUTENBHO MpuoOpeTenus Iloanucky, ocymiecTBisgeMoe myteM o(GopMiIeHus 3as8BKU Ha PUOOPETEHNE
[onnucku/odopmuenns u/uau omarsl 3akasa B pamkax [loanmcku.
19, 3aka3 — 3asBka no [loamucke, HampaenenHas [loxymartenem [lpomaBiy uepe3 uHTepdeiic Caiita, Ha
npuoOperenne 3akasa Ha 6 [lnel nuranus B pamkax [loamucku no coorBercTBytouiei JInHelike, ¢ ykazaHueM aapeca
JIOCTaBKH U MHBIX CBEACHUM, HEOOXOAUMBIX i odopmieHus 3akasa. 3asBka odopmisiercs [lokynatenem Ha Caiite,
oopmnenue 3akasa ocyiecTrisiercs yepe3 KoHTakTHBIN LEHTp.
110, IepconaabHble JaHHbIE — JI00ast HHPOPMAIHSL, OTHOCSIIASLCS K ONMpPEeIEHHOMY WM ONpeesieMoMy Ha
OCHOBaHHMH Takoi MHPpopManuu Gu3nuecKoMy July (CyOBEKTY MepCOHATBHBIX TaHHBIX).
111 CepBuc «ABTOIJIATEMNK» - CEPBUC MO OCYIIECTBICHHIO PETYJISIPHBIX aBTOMAaTHYECKUX MEPEBOIOB JEHEKHBIX
cpencTs ¢ bankoBcKoi KapThl [TokymaTesns (nepxatesst KapTel) B 1oib3y [Ipomasiia 3a mprodperaemMblii 3aka3 B paMKax
[lonnucku Ha OCHOBaHMM 3apaHee JaHHOTro akuenTa llokymarens (aepskaTesst KapThl) B COOTBETCTBUH C YCIOBUSIMH
Hacrosieil OpepTsl.
112 Jlep:kaTtenb KapThl — QU3NYECKOE JIUIIO, JIAIOIIEE PACTIOpsHKEHNE BaHKy-dMHTEHTY Ha MEpeBOJ JCHEKHBIX
CpeAcTB ¢ 0aHKOBCKOM KapThl oT UMeHH [lokynaTens B nons3y [Iponasna ¢ momompio CepBrca « ABTOILIATEK.
113 BaHK-3MHUTEHT - KpeAUTHAasl OpraHU3anus, OCYIIECTBISIOMAs BEITYCK OaHKOBCKHUX KapT, a TAK)Ke PacyueTsl 110
oTIepaIysiM, COBEpIIaeMbIM C UCTIOIB30BaHIEM OAaHKOBCKHUX KapT.
114  TIpoueccuHToBBI HEHTP — obecrieunBaeT 00pabOTKY JaHHBIX OAaHKOBCKOHM kapThl [lepikartenst KapThl U
nepenady cBeieHWd B baHk-aMuTeHT mis8 ocymiectBieHus 1marexa (OO0 «KJTAYJIIDMMEHTC» HWHH:
7708806062, KIIIT: 774301001, OI'PH: 1147746077159, ¥Opunnueckuii anpec: 125212, . MOCKBA, BH.TEP.T".
MYHHIUIIAJIBHBIM OKPYT IT'OJIOBUHCKMU, 111 TOJIOBUHCKOE, JI. 5, K. 1, TIOMEILI. 158).
115 M3roroBuTENH -
- 000 «(IPOJAMACTEP», IHH 7811337939, KIIIT 781101001, OT'PH 1067847359250, FOPUJUYECKUI
AJIPEC 192019, I'. CAHKT-IIETEPBVYPT, VJI. CMOJISIHAA, 1. 12.
- 000 «I'® OYIXOJIUHI», MTHH 7817082028, KIIIT 781701001, OT'PH 1187847206810, FOPUIUUYECKUI
AJIPEC 196655, I'. CAHKT-TIIETEPBYPI, I'. KOJIITMHO, YJI. CEBEPHA, IOM 14, JIUTEP K, IIOMEIIIEHUE
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1H, KOMHATA 130.

- 000 «3HUKA oY1 PUTOWU», MHH 7840069890, KIIII 781601001, OI'PH 1177847299684,

IOPUIMYECKUI AJIPEC: 192102, POCCHUS, T'. CAHKT-TIETEPBYPI, MYHHUIIUIIAJIbHBIA OKPYT

BOJIKOBCKOE BH.TEP.T"., CAJIOBA VJ1., [1. 27, JJUTEPA b, IOMEIII. 10, OD®UC 1.

- 000 «BKYCHBIE HCTOPUU», MHH 7730248208, KIIII 504701001, OI'PH 1187746995072,

FOPUJIMYECKUI AJIPEC: 141544, MOCKOBCKAS OBJIACTb, I".O. XUMKH, J1 PY3UHO, VJI MAJIMHCKAS,

. 2.

- 000 «CTYJMUSI BKYCA», UHH 7733369169, KIIIT 773301001, OI'PH 1217700233343, FOPUJIMYECKUI

AJIPEC: 125367, . MOCKBA, BH.TEP.I'. MYHULIMIIAJILHBI OKPYT ITOKPOBCKOE-CTPEIIHEBO, ITP-/]

[MOJIECCKUM, J1. 16, CTP. 1, ODPUC 315B

- 000 «®PYTTH», UHH 7751140283, KIIIT 775101001, OT'PH 1187746227151, XOPUJUUYECKUI AJIPEC:

108825, I'MOCKBA, BH.TEP.I". IOCEJIEHHME IIJATIOBCKOE, ITPOE3/] O3HOBMIIIMHCKWI, JI. 1, CTP. 2.

- AO «BKYCBWJLJI», UHH 7734443270, KIIIT 503101001, OT'PH 1217700253671, FOPUJIMYECKHI AJIPEC:

142432, POCCHU S, MOCKOBCKAS OBJI., YHEPHOT'OJIOBKA I'.O., UHEPHOT'OJIOBKA I'., HEPHOI'OJIOBKAT .,

JIECHASA VII., 1. 9, TIOMEILI. 9.

- 000 «I'JIOBAJ ®Y]», UHH 9705169877, KIIII 772001001, OT'PH 1227700262745, IOPUINYECKUIA

AJIPEC: 111524, T MOCKBA, BH.TEP.I'. MYHUILIMITAJIbHBI OKPYT ITEPOBO, YJI DJIEKTPOJHAS, J1. 2,

CTP. 12, IIOMEILI. 6H.

- 000 «®ABPUKA BKYCHbBIX BJIIOJd», MHH 5029270506, KIIIT 502901001, OI'PH 1225000066829,
FOPUIMYECKUI AJIPEC: 141052, MOCKOBCKA S OBJIACTb, /] LIIOJIOXOBO, VJI FOHOCTH, JI. 4, KB. 51.

- 000 «O30H BKYC», UTHH 9703050900, KIIIT 770301001, OT'PH 1217700466543, FOPUJJUYECKUIA AJIPEC:
123112, T'MOCKBA, BH.TEP.I. MYHMIIUIIAJIbHBIN OKPYI IPECHEHCKMIA, HAB IIPECHEHCKAS, JI. 10,
MMOMENL./3T. 1/32, KOM. 41.

- 000 TOPIOBbIA JOM HE®TBMATIHCTPAJIb, WHH 7722582752, KIIII 772401001, OI'PH
1067746809998, FOPUJIMYECKUN AJIPEC: 117105, I.MOCKBA, BH.TEP.I'. MYHMIIUIIAJIBHBIN OKPYT
HATATHUHO-CAJOBHUKMU, 111 BAPIIABCKOE, 1. 35, CTP. 1, 9TAXX/YACTb O®UCA 6/T1606.

- 000 «30CDY JI», UHH: 7811745141, KIIIT: 781101001, OT'PH 1207800029513, IOPUJIMYECKHI AJIPEC:
193313, .CAHKT-IIETEPBYPI, ITP-KT JIAJIbHEBOCTOYHBIM, /1. 14, JUTEPA A, IIOMEIIL]. 4H CEKIIS Ne4-
A.

- 000 «®UTHEC JJECEPTbI», MHH 6324107033, KIIII 632001001, OI'PH 1196313093888, IOPUIMYECKUI
AJIPEC: 445043, CAMAPCKAS OBJIACTD, I'.O. TOJIATTU, I" TOJILATTHU, VJI TPAHCIIOPTHAS, BJI. 26,
CTP. 3.

- 000 «CMAPTBY®ET», UHH 7727458533, KIIIT 772701001, OI'PH 1217700019129, IOPHUINYECKHI1
AJIPEC: 117218, T'MOCKBA, BH.TEP.I'. MYHUIIMITIAJIbHBI OKPYT" AKAJIEMUYECKUH, YJI BOJIBIIAS
YEPEMYIIKHUHCKAS, J1. 34, 9TAX LIOKOJIbHBIN, KOM. 026.

- 000 «(3ABOJI BUPIOJIEBO», UHH 9724186363, KIIIT 772401001, OI'PH 1247700264580, FOPUINYECKUI
AJIPEC: 117546, T.MOCKBA, BH.TEP.I. MYHUIIMITAJIbHBIM OKPYT" BUPIOJIEBO 3AIIA/THOE, ITPOE3/]
CTYIIMHCKUM, J1. 1A, CTP. 2.

- 000 «KO®E IbIO», MHH 7719860791, KIIIT 772601001, OI'PH 5137746061921, FOPUJIMYECKUI AJIPEC:
115191, I.MOCKBA, BH.TEP.I'. MYHMIIMITIAJIBHBINA OKPYT JJAHWUJIOBCKUI, ITEP TAMCOHOBCKUI, /1.
2, CTP. 2, OT. 1, [IOMEII. 109A.

116, KoHTaKTHBIH HEHTP - LIEHTP IpuéMa 3assBOK CEpBUCHOT0 00CITY)KUBaHUS MMOKyHaresei mo reaedony +7 (800)

555-21-78.

2. Hpeamer OdepThI.

21 [Ipeamerom Odepthl sBisieTcs 3akmouenne Mexnay [IpomaBmom um Ilokymatenem mOroBopa pO3HUYHOM
Kymu-ipogaxu ToBapa(-oB) Ha ycnoBusax Iloamuckm Ha ocHoBaHMM o3HakoMuieHHs [lokymaTens ¢ ommcaHueM
ycrmosuid Tlogmuckn Ha mipuoOpereHue JInHelkn muTanus, 6€3 BO3MOXKHOCTH HEIOCPEICTBEHHOTO O3HAKOMIICHUS
[okynarenst ¢ Toapom, nubo oOpasuom ToBapa mpu 3akmoueHun poroBopa (maiee - Ilpoma:ka ToBapos
AUCTAHIHOHHBIM CIIOCOOOM).

YcnoBueMm mpoaaxu ToBapa JUCTAaHIIMOHHBIM criocoboM siBisieTcst jgoctaBka Tosapa [lokynaremo 1o
YKa3aHHOMY MM aJipecy, Ha Tepputopuu obcirykuBanus [Iponasna B npenenax r. Kazanm.
22 Hns opopmnenus 3akaza [loxkynaTento HE0OXOAMMO OCTaBUTH 3asBKy Ha CaliTe, a Takke HPEIOCTABUTDH
oneparopy KoHTakTHOro ILeHTpa HEoOXOAMMYIO HH(MOpPMALMIO Ul 3aKIOYEHUS J0roBopa pPO3HUYHON KyILIM-
npoaaxu u nocrasku Toapa [Tokynarento.

23 Pa3zmenienne 3asBku Ha mpuobOpereHue ToBapa, a Takke odopMieHHE 3aKa3a CUHTACTCS AaKICITOM
HacTosmiet OdhepThl 1 MpeIyCMOTPEHHBIX B Hell ycioBuid JloroBopa u Biiedet 3akioueHue Jlorosopa.
24, Honoanutenvuass undopmanus o Ilponaue, ToBape (00 OCHOBHBIX MOTPEOHUTEILCKHX CBOICTBAaX

TOBapa, neHe U 00 yYciaoBusIX rlpnoﬁpeTemm, AO0CTABKE H T.}_I.), YCI0BUAX €0 HMCI0Jb30BaHUA, NMOPAIKE
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HCIOJIHEHUSI 3aKJII0UeHHOro JoroBopa IlpoxaBuom, a Tak:ke ycJI0BUSIX Hcnoab3oBanusa Caiita, omy6ankoBana
Ha Caiite. CBenennus o coctape ToBapa na Caiite MoryT ObITh pa3MellleHbl He B MOJHOM o0beme. Ilpu 3TOM
IMoxkynaTtean Mo:keT 00paTUTHCSl B KOHTAKTHBIN HeHTP 32 MoJIy4YeHneM Bcell HeoOxoanmoi nHpopManmu, B TOM
yucie 3a MoJIyYeHHeM MOJHBIX CBeJAeHUIl 0 cocTaBe TOBapa [0 3aK/JII0YeHHs 10ropopa. B MmomeHT n10ocTaBKH
Toeapa IIponasen mpenocrasisier Ilokynarenio nojiHbie cBeJeHHMs 0 COCTaBe TOBapa, NMIIEBOH LEHHOCTH,
HA3HA4YeHNH, 00 yCJOBUAX NPUMEHEeHHs] M XPaHEHHUS MPOIYKTOB MUTAHNS, O CIIOCO0AX M3TOTOBJIEHUS TOTOBBIX
0s11071, Bece (00beme), JaTe M MecTe U3rOTOBJIEHMA M YNAKOBKH (pac)acoBKH) NMPOAYKTOB NMUTAHUS, 2 TaKKe
CBeleHHs 0 KOMIIOHEHTAaX, YMNOTpe0JieHHe KOTOPHIX MOKeT BbI3BAaTh AaJJIeprHYecKUe peakuuu MJIH
NMPOTHBONOKA3aHO MPHU OTIEJbHBIX BHIaX 3200/1eBaHUIA.

25. HaumenoBanusi 0,101, pa3meniennble Ha CaiiTe, a Tak:ke HA JIMIEBOH CTOPOHE JIOTKOB, SIBJISIIOTCS
MapKeTHHTOBbIMH (TOProBbIMU) HAUMEHOBAHUAMHU, KOTOPbIE MO3BOJISIOT HAEHTH(PUIUPOBATD (110710, 2 TAKIKE
caeaars 011010 y3naBaeMbiM. HaumenoBanus 01101, 3a/1eKJIapupoOBaHHbIEe B YCTAHOBJIEHHOM J€iiCTBYIOIIMM
3aKoHOAATeJbCTBOM P® mopsigke, yka3anbl HA MPOM3BOJCTBEHHON ITHKeTKe, PACHOJIOKEHHOH Ha o0paTHOM
CTOpPOHE JIOTKA (10 HaYaJIa MepevyncaeHns cocTaBa 0J110/1a).

3. Ycaosus Ioagnuckn.
3L Buabl Hongnmucku:
- [Tonnmucka Ha 5 (maTH) 3aKka3oB nmo 6 /IHel nmuTaHus;

Croumocts 3akasa Ha 6 /IHell NUTaHWA NIPH OIJIATE KaXKAOro Iocjeaymwmero 3akasa B paMKax
Hoanmucku mMoxeT 0bITh M3MeHeHa [IpogaBuom. CTomMOCTh y:ke omjiadeHHoro 3aka3a Ha 6 /Heil mutanus
u3MeHeHu1o He nomiexur. Ilponasen npeasapuresbHo yBegomisier Ilokynarenst 00 M3MeHEHHOH CTOMMOCTH
caenyomero 3aka3a Ha 6 /lHeil nuTaHus MyTeM HanpasJjieHHus onopemienns [loxynareinro.

32 Hoxkynaremo Ilonmuckm mpenocTaBisieTcss CKHAKA B pa3Mepe, YCTAHOBJEHHOM YCJIOBUSAMH
COOTBETCTBYIOLIEH PeKJIAMHOM aKIMHU, IPaBUJIA MPOBeeHUs KOTOPoii ony0auKkoBanbl Ha Caiite.
33 [Iponasen napopmupyerT, a [lokymaresns 0CO3HAHHO COTIIAIIAETCS, YTO MaTepUallbl, pa3MeleHHbie Ha Caiite,

B TOM YHCJI€ [0 MUTAaHHUIO U CPOKAM UMEIOT MCKIIIOUUTENIbHO HHPOPMALMOHHBIN XapakTep. Pesynbrarsl [lokymarens
MOTYT OTJMYAaTbCS B 3aBUCHMOCTH OT COCTOSIHUSI 3/I0POBbS, WHIMBUAYaJIbHBIX IapaMeTpOB Tela M HPOUYHX
oOcrostenscTB. [Ipomasen He obelaeT U He TapaHTHUPYET TOCTHKEHHSI KOHKPETHBIX Pe3yIbTaToB NMoxXyaeHus. [lanaas
uHpOpMaIUs HE JI0JDKHA BOCIpUHMMAaThbes llokymaresneM Kak €JUHCTBEHHO BEPHOE PEILIEHHE, KOTOPOe MOJOUIET
kaxzaomy llokymaremo. Mudopmanus, pasmemenHas Ha Caiite, He noipkHa paccMmarpuBaThes [lokymarenem B
Ka4ecTBE 3aMEHbl KOHCYJIBTAIIMN C BPauyoM HJIM KBaTH()UIIMPOBAHHBIM CIIEIIHATUCTOM B OOJACTH 3/]paBOOXPAaHEHMUS,
KOHTPOJIS BEca WU MPOOJIEM CO 310POBHEM.

4. JomoanuteabHbIe Bo3MO:kHOCTH 1J1s1 [lokynaTtens [logmuckm.
41 3amopo3ska Hoanmucku. [Moxynaremto [loanucku npenocTapiseTcss BO3MOKHOCTb 3aMOpo3uTh [loamucky Ha
OIpeZECICHHBIN CPOK, B TEYEHNE KOTOPOTO JOCTaBKa 3aka30oB [lokymnaTento He OCyIeCcTBISIeTCS:
- 30 greii 3amoposku mpu [loamucke Ha 5 (1Th) 3aKa3oB 1o 6 JlHel muTaHus.

42 [Nokynaresnp BripaBe Mo CBOEMY YCMOTPEHHIO B MpejiesiaXx oOImero cpoka Juist ucnoib3oBanust [loamucku (1.
3.1 OdepTsl) yCTaHOBHTH THH 3aMOPO3KH Yepe3 oneparopa KoHTakTHOro 1eHTpa.
43 IokynaTean Bupase coo6muTh 0 3aMopo3ke [oanucku 3a 36 yacos 10 19:00 qus’ nocraBku (B cayuae

yTpeHHeii nocraBku) u 10 20:00 yacoB qHA, MpealIecTBYIONIEro AHIO focTaBKU ToBapa (B ciyuyae BedyepHei
JIOCTABKH).

44, [lo ucreuennn ycranosneHHoro B 11. 4.1 OdepTsl cpoka Ha ucnonas3zoBanue Iloamucku neiicrsue [loanucku
npekpamtaercs u [lokynarens He BIpaBe MCNOJIB30BaTh ocTaBliuecs JHu nutanus. [IpenBapurensHO OIUIaueHHBIE
JICHe)KHBIE CpeACTBa 3a 3aka3 Bo3BpamaioTcss [lokymaremo B TOpsAKe, NPEAYCMOTPEHHOM IEHCTBYIOIIMM
3akoHogarenbecTBoM PO u Hactosmeit Odeproid.

5. Odopmienue Hognuckmu.
51 Just mpuo6petenus [Tonmucku [Tokynarens Npoxoaut peructpanuto no tenedony KonrakTHoro nieHTpa.
52 [Ipu odopmnennn 3akasza Ilokynarens BeiOMpaeT JIuHelky nuTaHusi, KonudecTBO JHell muTaHus, a Takxke

coobmiaer omeparopy KoHTakTHOrO 1eHTpa ajpec JOCTaBKH M KOHTAKTHBIM TeiedoH, aapec AIEeKTPOHHOH MOYTHI.
Odopmiienne 3akaza Mpou3BOUTCS Yepe3 oneparopa KoHTakTHOTrO 1IeHTpa.

53 [lokynarens BmpaBe uepe3 onepaTopa KOHTAKTHOTO LEHTpPa M3MEHUTH BBIOpAaHHYIO UM NpU O(OpMIICHUH
[onnucku JInHelKy MUTaHUs PU MOATBEPKISHNH Kakaoro 3akas3a B pamkax [logmucku, HO He mo3aHee, YeM 3a 3
JTHS 10 1aThl IEPBOM TOCTaBKHM B paMKaxX O4epenHoro 3akasa.

! To MockoBCKOMY BpeMeHH



54 IokynaTejib BIpaBe 0OTMEHUTh HJIH MepeHecTH 1ocTaBKy Toapa 3a 36 yacoB 10 20:00 gHs1 1OCTaABKH
(B cayuyae yrpeHHei poctaBku) U A0 20:00 yacoB aHs, mpeaniecTByomlero AH0 gocrtasku ToBapa (B ciayuyae
BeYepHeil JOCTaBKH).

6. Omiaara IHoanucku.
61 Omnata TToanucky BO3MOYKHA ITyTEM HCTIONb30BaHMST OAHKOBCKOM KapThI.
62 Odopmisis TToamucky, [Tokymarenap coryamaercss ¢ HCIOMB30BAHHEM CEpBHCA «ABTOIUIATEK», MPU KOTOPOM

ormtata crouMoct [loAmmckn ocymecTBiIseTcs YacTHIHO (T.€ 3a KaKablid 3aka3 Ha 6 J{Hel MUTaHWs) MyTeM PeTyISIPHBIX
ABTOMAaTHUYECKUX CIIMCAHUI JEHEXHBIX CPEICTB C OAHKOBCKOHM KapThl B pa3Mepe CTOMMOCTH 3aKasa C y4eTOM CKHUIKH B
3aBUCUMOCTH OT BbIOpaHHOW JluHeiiku muranus. CroumocTh 3akaza Ha 6 JlHeW mnHUTaHWS TpU OIUIaTe KaKAOTO
nocneayromniero 3akasa B pamkax Ilogamricku moxket ObTh m3MeHeHa [IpogaBmom. CTOMMOCTH YK€ OIIaueHHOro 3aKa3a
Ha 6 J{Hel nuTaHns n3MeHeHUIo He TouiexkuT. [Ipomasen npeasapurensHo yBenomisieT [lokymaTens 06 n3MeHeHHO
CTOMMOCTH cleaymomero 3akas3a Ha 6 JlHell nuTaHus MyTeM HarpaBieHus onoBemeHus [lokynaTento.
63 Iocne moaxmrouenust CepBuca «ABTOIIIATEX» C OAHKOBCKOH KapThl OyOyT OCYILECTBISITHCS PEryJspHbIC
CIIMCAaHMs [ICHSKHBIX CPEACTB B CPOKM M pa3Mepax, HEOOXOOUMBIX I HAUIKAILETO HCIOMHEHHS OOS3aHHOCTH
[oxynarens nmo omtare 3aka3oB 1o [loamucke.
64. JleHexXHBIE CpElICTBA B pa3Mepe CTOMMOCTH TiepBoro 3akasza 1o [lozmucke cruchiBaroTCS B IeHb OQOPMIICHHUS
nepBoro 3akasza no ITognucke no 19:30 wacoB myreM npousBeneHust IlokynaTenem oIaThl Yepe3 CChUIKY, HAIPABICHHYIO
KonTtaktaeiM nientpom [Ipogasua.
65. JleHexxHble cpeficTBa B pa3Mepe CTOMMOCTH OYepeAHOro 3aKa3a CITMCHIBAIOTCSI aBTOMATHUECKH ¢ OAHKOBCKOM
kaptsl [lokynaress, ¢ KoTopoii mpousBoAMIach nocjennss omiaara ycuayr [IponaBua 3a 3 (Tpu) KaneHAapHBIX THS 10
JIATHI TIEPBOM TOCTABKH B PaMKaxX O4YepeaHOro 3akasa, mpu 3ToM llokymaTens Oynet npenBapuTensHo 3a 1 KaneHIapHBINH
JCHb JI0 CIHCAaHUS JEHEKHBIX CPEICTB YBEAOMIIEH Yepe3 CMC-COOOIICHUE/MyI-YBeOMICHHE O MPEACTOSIIEM
ABTOCTIHCaHUM.

B ciydae orcyTtcTBHs omatel, B cOOTBeTCTBHHM C 1. 6.5. Odeptsl, [Iponasen ycraHaBnuBaeT JHU 3aMOPO3KU
[Moanucku B cooTBeTCTBUM ¢ pazaenoM 4 OdepTol.
66. B cayuyae HeoOXoauMOCTH HM3MeHEHHMS NAHHBIX OAHKOBCKON KapThl, ¢ KOTOPOH MOKHO NPOM3BOIMTH
cnucanue, [lokynaresro Heo6xoauMo coodMThL 00 3ToM KonTakTHOMY HeHTpy IlpoxaBua.
67. HemnocpencteenHoe crimcaHne JeHEXHBIX CPECTB OCYLIECTBISACT baHK-3MUTEHT Ha OCHOBAaHUH 3apaHee JaHHOTO
aknenTa [lokynarens Ha mono6Hoe crincanue, npegoctaBierHoe [lokynarenem no J{orosopy.
68. [lokynarens rapaHTHUpyeT, YTO OH SBISIETCS Jep)KaTeneM OaHKOBCKOM KapThl, OCO3HAHHO, KOPPEKTHO M
MOJIHOCTBIO BBOJUT Bce TpeOyeMble pEKBH3UTHI OAHKOBCKOW KapThl NpH akTuBauuu (noakmouyeHun) Cepsuca
«ABTOITATEX.

69. [ponmaBer He XpaHUT U He 00OpabaThIBacT JaHHbIC OAHKOBCKUX KapT [lokymaTess, o0ecneunBas JUIb 3alpOChl B
[IpomeccunroBsIii 1IEHTP 1 baHK-3MUTEHT /1151 IPOBEIEHUA OTieparyii o 6aHkoBckoi kapre [lokymaTers.
610. Llena ToBapoB neiicTBuTenbHa Ha HaTy (GOpPMUpPOBAaHMS M OIJIaThl 3akKa3a Ha COOTBETCTByoume 6 JlHen

nutanus. llena ToBapoB He MOXeT OBITH M3MeHEHa [IpoTaBIIOM B OTHOCTOPOHHEM IMOPSIIKE MOCIIE OIIaThl 3aka3a Ha
cootBercTByOIKE 6 JIHel nutanus. CTOMMOCTh TOCTaBKUA ToBapa BXOAMUT B CTOUMOCTh 3aKasa.
611 B ciiydae HEBO3MOXKHOCTH OCYIIECTBIICHHUS aBTOILIATEXA 110 OaHKOBCKOM Kapte [lokymarens mo mpuuuHam,
He cBs3aHHbIM ¢ IIpomasriom, TlToamucka 3aMopakuBaeTCs HA CPOK 0 6 (imecTw) AHEH co aHA, Koraa IIpoaaBiom
JI0JKHA ObL1a ObITh OCYIIECTBIICHA TIepBas JOCTAaBKA B paMKaxX HEOIUIAaueHHOro 3akasa, eciu [lokymnarenb He BhIpa3Hil
BOJICU3BABIICHUE Ha 0TKa3 oT Iloamucku.

[To ucreuenuu cpoka st 3aMopo3ku [10MCKH, yKa3aHHOTO B HACTOsAIeM yHKTe OdepThl, HEBO3MOXKHOCTh
OCYIIIECTBJICHUS aBTOILIATEXKa IT0 OaHKOBCKOM KapTe [lokymaTens mo mpuanHam, He CBI3aHHBIM ¢ [IpogaBiiom, o3HavaeT
otka3s [lokynarens ot [loanucku.

1. HJocraBka ToBapa u ycaoBusi Bo3para ToBapa.
71 IIponager He OKa3bIBACT YCIYTH IO CAMOBBIBO3Y ToBapa.
72 HocraBka Topapa [lokymnaTento ocyliecTBisieTcss OECILIATHO WU 33 OTIEIBHYI0 CTOMMOCTh B 3aBHCHMOCTH OT
BoIOpaHHO! [Tokynareniem 30HbI JOCTaBKH (IUIaTHAS MM OecIiIaTHas ), HH(pOPMAIIMs O KOTOPBIX coeprkurcs Ha Caiite.
73 B cnygae BeiOopa [lokynarenem muaTHOM 30HBI JOCTaBKH, OIIaTa 3a JOCTABKY PACCUMTHIBAETCS aBTOMATHYECKU

oreparopoM KOHTakTHOro UEHTpa B COOTBETCTBMU C BBeACHHbIM I[lokymarenem aapecoMm nmoctaBku. OmepaTop
Konrakrroro nientpa uapopmupyet [lokynarens 00 yCIOBHUSIX U CTOMMOCTH JIOCTABKU Ha BRIOpaHHKIH ajpec. CTOUMOCTb
JIOCTaBKM MOJJIeXKUT oriare [lokynareneM oTHOBpeMEHHO ¢ oruiatoi ToBapa.
74, JocraBka ToBapa oCyIIECTBIISICTCS B OITyOJIMKOBaHHbIC Ha CaliTe JIHU U Yachl, YCTAHOBIICHHBIC JUIS IOCTABKU.

B ciyuae ocymiectBnenus [IponaBiioM 1ocTaBKy paHee yKa3aHHOTO BPEMEHHOT'O MHTEpBaia B IpeAenax 15 MuHyT
WM TI03)K€ YKa3aHHOTO MHTEpBajia B mpenenax 15 munyT, [IpomaBer cumraeTcsi MCTIONHUBIINM CBOW OOS3aHHOCTH TIO
nocraBke ToBapa B COOTBETCTBUU € yciioBUsiMA OQepThL.
75 [Iponaser cunTaeTcs UCIIOTHUBIIIUM CBOU 00S3aHHOCTH I10 JIOTOBOPY PO3HUYHOM KYIUIA-TIPOIaXKH B MOMEHT
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(aktuueckoro BpydeHus [lokymaremto TpeaABapUTENBHO OIIauYeHHOTO ToBapa, 3a WCKIIOYEHHEM CIydas BbIOOpa
IToxymatenem ominu «OctaButh ToBap y ABEpH».

76. B cnydae Bri6opa Iokynarenem ommn «OctaButs ToBap y asepu», [Ipoaasen cuntaeTcs: HCIIOTHUBILUM CBOIO
00513aHHOCTB TIO0 JIocTaBKke ToBapa ¢ MoMeHTa HampasieHus [lokymarento ¢oTo, MoATBEpKIArOIero J0CTaBKy ToBapa 110
JIBEpH TI0 aApecy IOCTaBKH, ykasaHHoMmy llokymaremem mpum odopmiennn 3akaza. [locie ocymiecTBieHHST TOCTaBKH
[loxynarento HarpaBiseTcs MyI-yBeAOMIIEHHE O JocTaBKe. [IpoiaBer] He HeceT OTBETCTBEHHOCTD 3a COXpaHHOCTh ToBapa
niocyie Harpasnenus [lokynaTento ¢oTo, MOATBEPKAAIONIETO JOCTaBKY ToBapa 0 ABEPH 0 aAPECy JOCTABKH, YKa3aHHOMY
[oxymarenem npu ohopmieHnn 3aKasa.

7. [lokxymarens o0s3yercss mpuHATH ToBap nMuYHO MO0 Yepe3 3-X JIMIl, YKa3aHHBIX B 3asgBKE B KaueCTBE
YIIOJTHOMOYEHHBIX npeactaButeneil [lokynarens mis npuéMku u omnaTtel ToBapa, 3a HCKIIOUEHHEM cilydas BbIOOpa
Ioxymarenem onmmu «OctaBuTh ToBap y aBepm».

78 TIpoaasen npenocrasisieT [lokynarento uadGopMariuio 00 UCTIONHEHUH 3aKa3a IMyTeM PacChIIKK COOOIICHU Ha
anekTpoHHyIo nouty [lokynarens nubo B Buae cMc-cooOuieHrs: Ha ykasaHHbl [lokynareneM HoMep MOOWIBHOTO
TeneoHa, a TakKe APYTrHMHU criocodamu, 1o yemotpenuto [Iponasna. Ilokynarens o0si3yeTcs B I€Hb HOCTABKU U
HaKaHyHE Jep)KaTb KOHTAKTHBIN Terne(OoH BKIIOYCHHBIM W IMPUHUMATh HA HETO 3BOHKH W/WIJIA CMC- COOOIEHUS I
o0ecrie4eHns: KOMMYHHUKAIUU CO CITYKOO0H JOCTaBKH.

[Iponasen mo (hakTy ocymiecTBICHUS KO0l nqoctaBku ToBapa, mpenocraBisieT [lokynarenro KaccoBbIH YeK
MyTeM HaIpaBIeHUs CMC-COOOIIEHN Ha HOMep MOOMIbHOTO Tenedona [lokymarens, mpexocTaBIeHHOTO MOCIETHIM
nipu oopMIIeHNH 3aKa3a, WK IyTeM HalpaBlIeHHs MICbMa Ha 3JIeKTPOHHYI0 mouty [lokymnarens, nperocTaBIeHHYIO
nocnenqauM npu odopmieHnn 3akaza. KaccoBwiii uek, HampaBieHHbIH [IpogaBuom Ilokymatenro, sBisieTcst
nonTeepxkaeHneM ¢akra ocymectBieHus lIpomaBmom noctaBkum Tomapa. B cmyuae momyuenms Ilokymartemem
KacCOBOT'O YeKa OJTHUM M3 BHINIEYKa3aHHBIX CIIOCOOO0B, HO HETIOy4eHus AocTaBku ToBapa, [lokynarens B TeueHue 1
(omgHOTO) KaneHAapHOro JHS 0053yeTcsl COOOIUTh 0 HemoryueHnn Tosapa [IpoaaBiry.

79, Tlokymarens mpeaynpeskaeH O TOM, YTo B ToBap BXOASAT MUILEBBIE MPOAYKTHI, KOTOPbIE yTPauMBalOT TOBAPHBIC
CBOIICTBa B ciTydae HETONy4eHHUs UX B ykazanHoe [lokymarenem B 3akas3e BpeMs JOCTaBKU. B ciydae HEBBITIOIHEHUS
[TokynareneM cBoHWX 00s3aTeNbCTB MO NonxydeHUto Tosapa Bo3BpaT Toapa [IpogaBiy cTaHOBHUTCS HEBO3MOKHBIM
BCJIEJICTBUE YTpaThl TOBapoM MOTPEOUTENBCKUX CBOMCTB, W JICHEXKHBIE cpeicTBa 3a Hero I[lokymaremo He
BO3BPAIAIOTCA.
710. Tloxymnarens 00s3yeTcs IpH ModydeHnH ToBapa MpoBepUTH €r0 KOMITIEKTHOCT U BHEIITHU BHJI, BHEIITHHUIA BUJT TAPhI
(YrakoBKH), YZIOCTOBEPUTHCS B OTCYTCTBHH SIBHBIX BUIIMMBIX JIE(EKTOB 1 SIBHOTO HECOOTBETCTBHS JIOCTABIEHHBIX TOBapoOB
onuvcanuto Ha Caiite.
711 B cnydvae BBISBICHHSI HECOOTBETCTBHS T0Bapa yCIOBHSIM JIOTOBOpa U 3asiBKe, [lokymarens 00s13aH He3aMeUTUTENEHO
yBenomuth [Iponasia no tenedony KoHTakTHOrO IIeHTpa 0 HECOOTBETCTBUH ToBapa yCIOBUSM JIOTOBOPA.
712 Tloxkynareib MpeaynpekIeH O TOM, YTO cpa3y Ioclie NoiydeHus: ToBapa, BXOSIINE B HETO MUILEBHIE MPOTYKTHI
JIOJDKHBI OBITh TIEPEHECEHBI B XOJIOAWIBHUK, C YCTAHOBIEHHBIM PEXKUMOM TeMIeparypsl +2 - +6 °C, B 1esIX cOXpaHEeHHsI
UX TOTPEOUTENLCKUX CBOMCTB. B cilyuae HEBBITOIHEHNS YKa3aHHBIX TpeOOBaHMI 10 XpaHeHWIO0 ToBapa, MOBIEKIINX
HapyIleHne MOTPEOUTENbCKUX CBOMCcTB ToBapa, OTBETCTBEHHOCTH 3a HapylICHHE MOTPeOUTENHCKIX CBOUCTB ToBapa
nexut Ha [lokymarere.
713 B ciyuae ykazanus [loxymareneM omuO0OYHBIX/HEBEPHBIX TAHHBIX JJIS TOCTaBKHM ToBapa 1/ MM HEBBITOITHEHUS
o0s3aTensCTB 1Mo npueMke ToBapa, yrutaueHHble [lokymnarenem OeHe)XHBIE CpelcTBa 3a ToBap HE BO3BpaIllalOTCS
IIponasiom.
714 B cooTBeTCTBHH C 3aKOHOAATeNbcTBOM Poccuiickoii denmepanuu BO3BpaT MPOJOBOILCTBEHHOH [Ipomykiuu
Ha/JIe)KAIIETo Ka4ecTBa He JOITyCKaeTcs, BO3BPAT JCHEXHBIX CPEICTB 3a Takyro [IpoayKiuro He IPONU3BOANUTCS.
715 B cnyqae otkaza [lokynaresnst OT JOCTaBKHM WM TIEpEHOCA IAThI IOCTaBKH C HAPYIIEHWEM CPOKOB, YKa3aHHBIX
B myHKTe 5.4 Odepthl, a Takke B ciyuae HernomydeHus llokymarenem ToBapa mo mpuumHaM, HE 3aBHCALIMM OT
[IponaBua (IToxynaTens HempaBHJIBHO yKa3ajl apec MpH 3aKas3e, B Ha3HAUEHHOE BpeMs B mpeaenax 15 MUHYT 1o
yKazaHHOMY ajipecy ToBap HUKTO HE PUHSII U TIPH 3TOM 10 Tesie)OHHOMY HOMEpY, YKa3aHHOMY IpH 3aka3e, HUKTO
HE OTBETWJI, U T.I1.), [IposiaBel; He oCyIIecTBIIsIET BO3BPAT ACHEKHBIX CPEACTB 3a HenpuHATHIN [lokynaTenem Tosap.
B cmyuae nenonydenusa Iloxymarenem noctaBku ToBapa mo mpuyuHaM, He 3aBucsammM oT llpomaBna
(ITokymaTens HempaBWIIBHO yKa3all aJipec MpH 3aKa3e, B HA3HAUEHHOE BpeMs B Mpejaenax 15 MUHYT Mo yKa3aHHOMY
anpecy ToBap HUKTO HE MPUHSII U IIPU 3TOM 10 TeJlepOHHOMY HOMEPY, YKa3aHHOMY NpU 3aKase, HUKTO He OTBETHII, U
T.I1.) ¢ mocienyomuM HeBbixogoM Ilokynarens B Tedenue | (omHOro) KaneHAapHOro AHS Ha cBs3b ¢ [IpomaBrom
(ITokymnaTens He OTBe4YaeT Ha TeJie()OHHBIC 3BOHKH/CMC-COOOIICHHS/TIMCHMO Ha 3J1. T0YTE, HEe 3BOHHUT/HE IMHIICT
IIpomaBy u T.1.), [IpomaBen BmpaBe oTMeHuTh 3aka3 [lokymarenss M OCYHIECTBHTH BO3BpAT NEHEKHBIX CPEJCTB,
yIUITaYeHHBIX 3a 3aKa3 3a BBIYETOM CTOMMOCTH HENpPHUHATHIX ToBapoB. Bo3BpaT [EHEXHBIX CpEICTB IIO
BBIIIEYKA3aHHBIM OOCTOSITENIbCTBAM —OcyliecTBisieTcss [IpojaBloM mpH HaIMYMU TEXHHYECKOH M TMPaBOBOM
BO3MOXHOCTEH. B cilydae OTCYTCTBHS TEXHHYECKOH W TIPaBOBOH BO3MOXKHOCTEH (OTCYTCTBYIOT pPEKBHU3HUTHI
[NoxynaTens a1t BO3BpaTa JEHEXHBIX CPEACTB H T.I1.), [IpogaBen 3auuciseT NeHexXHbIe CpEACTBa Ha cyeT B JInuHoM
kabunete [lokynarens, a [lokynarens 00s13yeTcst IpeIoCTaBUTh IIATEKHBIC PEKBU3UTHI [UIs OCYIIECTBICHHS BO3BpaTa
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IIponaBiiom neHexHsIx cpeacTB [lokynarento.

716. B cinydyae 0OHapyKEHHUS HEJOCTATKOB B KAKOM-TH00 U3 [Ipo1yKTOB MUTaHMs, BXOASAIIMX B HA0OD, IPU JOCTaBKE
ToBapa kypwepom, [lokymnarens BlipaBe BEpHYTh HEKaueCTBEHHBIN [IpOAyKT MUTaHUS Kyphepy U IO CBOEMY BEIOOPY
norpedoBaTh oT [IpomaBia 3amMeHbl 3TOr0 HekadecTBeHHOTO [IpojykTa MUTaHWS Ha aHATOTMYHBIA KAa4eCTBEHHBIN
MPOAYKT MMUTAHUS, TNOO BO3BpaTa JCHEKHBIX CPEICTB, YIUTAYEeHHBIX 32 HeKadecTBeHHBIN [IpomykT nuranus. [Ipu atom
CTOMMOCTh HekauecTBeHHOro IIpoaykra nurtanus Bo3Bpamaercs [loxkynartemo B Teuenne 10 nHelt ¢ MoMeHTa
nonyuenus [IponaBiom coorBeTcTBYIOLIETr0 3asBiaenus [lokynarens niu no Beioopy [lokynaress 3acuuThIBacTCs Kak
YaCTHYHAs MPeIoIUIaTa CIeAyIonero 3aKasa.

IIperensun no kadectBy [IpoayKTOB MUTaHUS MPUHUMAIOTCS B TE€UCHHE CPOKA MX TOAHOCTH. CPOK TOAHOCTH
[IpoxyKTOB MUTaHMS yKa3bIBAETCS HA YIIAKOBKE U COCTABIISIET 5 KaJleHAApHBIX THel. OduiinansHas rocyaapcTBeHHas
JKCIIEPTH3a ITPOM3BOIUTCS 33 CUET 3aWHTEPECOBAHHOMN CTOPOHBI.

Afpeca ¥ MHbIe KOHTAKTHbIE CBeeHUs /151 HanpaBJjienus nperensuii: 191181, r. Cankr-IleTepOypr, y.i1.
MusuinonHas, 1. 6, aiurepa A, nomem. 1-H, u.n. 149, resedonni: +7 (800) 555-21-78, agpec 3J1eKTPOHHO# MOYTHI:
claim@growfood.pro.

717. B cnywae oOHapykeHHUS B 3akasze MPOIOBOJIBCTBEHHBIX TOBAapOB, HE COOTBETCTBYIOMINX 3akasy, [lokxymarens
BIIpaBe NPHUHATH AaHHBIE ToBapbl, TMOO OTKa3aThCsl OT MX NMpUEMa U MOTPeOOBaTh BO3BpaTa JEHEKHBIX CPEACTB 32
OIJIaueHHble W (PAKTUYECKHM HEMONyYeHHBIE TPOJOBOJILCTBEHHBIE ToBapbl. dDakT oOHapyxkeHus B 3akaze
MPOZOBOJIECTBEHHBIX TOBApPOB, HE COOTBETCTBYHOINMX 3aka3y, odopmisieTcs AKTOM, KOTOPBI MOAIHCHIBACTCS
ITokynarenem u KypbrepoM.

718 B cnyuae mocraBku [lokymnareiaro MEHBIIETO KOJMYECTBA MIPOAOBOILCTBEHHBIX TOBAPOB, YeM MPEAYCMOTPEHBI
3aka3zom, [lokymarenp BmpaBe TPHHATH TOBaphl B YacTH, COOTBETCTBYIOIIEW 3aka3y, W MOTpeOOBaTh IepenaTh
HEJOCTAroIIee KOJIHMYECTBO MPOJOBOIHCTBEHHBIX TOBApPOB, JIN0O, €CIIH HEOCTAIOIINE TPOJIOBOILCTBEHHBIE TOBAPHI
OBLIM IPENBAPUTEILHO OILIaYeHBbI, OTPeOOBaTh BO3BpaTa JCHEKHBIX CPEACTB 3a HeAOCTaroIue ToBapbl. dakt
HEJIOBIIOKEHHSI TOBAPOB B 3aKa3 opopmMIsieTcs AKTOM, KOTOpBIN moanuceBaercs [lokymnaTeneM u KypbepoMm.

8. Oo6s13annocTu U npasa [Iponasua
8L [Iponager; 00s3yeTcss mpu HMCIOJHEHUM JlOroBopa BBHINOIHATH €ro TPeOOBAaHUS, a TAaKXKe TPEOOBAHUS
3aKOHOJIATENBCTRA, B TOM YHCIIC O 3aIUTE MPaB MOTPEOUTEIS U O 3aLIUTE MEPCOHATBHBIX JTaHHBIX.
82 IMponager; 00s3yeTcsi COXpaHATh KOH(MUACHIMAIBHOCTh MPEIOCTaBICHHBIX [loKymaregeM NaHHBIX U HE

pasriamark uX TPEThbUM JIHIAM (32 UCKIIOYEHHEM YITOJIHOMOYECHHBIX TOCYIapCTBEHHBIX OPTAHOB, a TAKXKE CITYKObI
JIOCTaBKH, ayAUTOPOB, KOHCYJIBTAHTOB, OyXTaJlTepOB, OPHUCTOB Ha YCIOBHIX COXPAHEHUS UMH KOH(UACHIINATBHOCTH
MOJTy4YeHHON MH(POPMAIIHH).

IMomuTrka 00pabOTKH TEPCOHANBHBIX JaHHBIX [IpojaBiia SBJISETCS HEOTHEMIIEMOH YacThIO HACTOSINEH
OdepThl, 03HAKOMHUTBCS C TIOCIIEIHEH MOXkHO Ha CaiiTe.
83 [Iponaser; BpaBe XpaHUTh B CBOEH 0a3e JMaHHBIX WH(OpMaIUIo, mpemocTaBieHHyo [lokynmarensmu mpu
oopmiieHHH 3aKa30B, B TOM YucIie: (GaMUIus, UMsl, OTYECTBO, IaTa poxaeHus, Teiaedon, e-mail, agpec mocraBkw,
unple IlepconanpHbie ganHble [lokymarens, B TedeHHEe Cpoka YycTaHoBiIeHHOro [lomuTukoit 00paboTku
MEPCOHANLHBIX JAHHBIX B IeNsAX O(OpMIICHHS HOBBIX 3aKa3oB, MOJIYYEHHs] CTATUCTHYECKOW HHQOpManuud u
uHpopmupoBanus [lokynareneit o nestensHocTH [IpomaBma.
84. [Ipenocrasisisi cBOM NepcoHaNbHBIE JaHHBIE TIpU 3aka3e Tosapa, [lokynaTens cornamaercs Ha uX 00paboTKy
[IpomaBiioM U faet coriacue Ha UX MCIOJIb30BaHUE MPU 00paboTKe epCOHANBHBIX JaHHbIX. [IpoaBer obecreunBaeT
COOTBETCTBHE COJIEpKaHUI 1 00beMa 00pabaThiBaeMbIX MEPCOHANBHBIX TAHHBIX 3aSBICHHBIM IIEJISIM 00pabOTKH.
85. Iocne wcmonmHeHus wimM mpekparienus aevicteust Jlorosopa, [Ipopaser mo muCEMEHHOMY TPEOOBAHHIO
ITokymarenss mpekpamaeT oOpaboOTKy MEePCOHANBbHBIX MTaHHBIX, 3a HCKIIOYEHHEM CciiydaeB oOpaboTkum B
COOTBETCTBUM C 3aKOHOJaTeNbCTBOM Poccuiickoit deneparum.
86. [Iponaser; BrpaBe OCYIIECTBIATH 3alKCh TeJIe(POHHBIX pa3roBOopoB Mexay llokymaTenem um oreparopaMu
KoHTakTHOTO TIeHTpa B IENsX MOATBEPIKICHUS TpenocTaBieHHoN [lokymatenem WHGOPMALMU MPH PETHUCTPALINH,
uHbOpMAIMK O CHCNAaHHBIX 3aKa3aXx W Jp. 3amuch TENeQOHHOTO Pa3roBOpa MOXKET  XPaHUTHCS
[IponaBuom/KoHTakTHEIM IEHTpOM He OoJee 3 (Tpex) JIeT U MOCie UCTEUEHHUS STOr0 CPOKA MOIJICKUT YHHUTOXKEHHUIO.
3amuch TeneOHHOTo pa3roBopa He MOXKET OBITh MPEJOCTAaBIICHA TPETHHM JIHIIaM, 32 UCKIIOUEHHEM CITydaeB 3ampoca
00 3TOM ITPaBOOXPAHUTENBHBIX OPTaHOB MU Cy[Ia.
87. [Iponasern npenocrasiser [lokynatensm u Jr00BIM JIMIIAM KOHCYJIBTAIMH/ TEXHUYECKYIO TMOAICPKKY TI0
teneoHaM KOHTAaKTHOrO IHeHTpa («ropsueit suaum») +7 (800) 555-21-78 wim 1o 3JIEKTPOHHO#M TOYTE:
info@growfood.pro.

[Iponasen; BmpaBe HaAMpaBlIATH Ha MpefocTaBicHHBIN [lokymarenem 3JEKTPOHHBIN agpec WM HOMEp
KOHTAKTHOTO TeliehoHa WH(POPMAIMOHHBIC MM PEKJIaMHBIE COOOIICHUS B CBS3U C JesATeNIbHOCThI0 [IpomaBia umum
WCTIOJTHeHHEM 3aKasa.

88. [Iponaser BipaBe U3MEHATH COAEPIKaHKUE, MporpaMMHOe obecnieueHue, opopmienue unrepdetica Caiira u
T.L, @ TaKKe HM3MEHATh W JOMOJHATH YCJOBUS HACTOsAMIEH OQepThl B OAHOCTOPOHHEM IMOPSAKE IO CBOEMY
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YCMOTPEHHIO.

9. Oobs13anHocTH 1 paBa [lokynaTesst
9L [lokymarens obs3yercss 1o odopmieHus 3akaza 03HaKOMUTHCS ¢ Hacrosimed Odeproit, nHbOpMarueit o
Tosape u O HHpOpManueit ans [lokynareneii, omyonukoBanHoOU Ha Caiire.
92 Odopmnenne u omnara 3aka3a SBISIOTCS TOATBepKAeHWeM Qakta o3HakomueHus I[lokymartens c

uHopmanmeii o Tosape, ycnosusax [loanmucku u cormacus Ilokymartens ¢ ycnoBUsSMH JOTOBOpa POSHUYHOW KYIUTH
TpoIaxu, m3noxeHasME B Odepre.

93 [Toxynaresns 00s3yeTcs HCIOIB30BaTh T0oBap B TEUEHUE CPOKOB FTOAHOCTH U B COOTBETCTBUU C HHCTPYKLUSIMU
[IpousBoauTtenst o mopsake XpaHeHUs: U Ucmonb30BaHus ToBapa. [IpomaBer; He HeceT OTBETCTBEHHOCTH 3a yIIepo,
npuauHeHHbIH [lokynaTenio BenencTBre HeHaIjIeKaIlero HCIoIb30BaHus, XpaneHus, norpedienns Tosapa. [Ipu atom
yIuaueHHble 3a ToBap neHeKHbIE CPEeICTBa BO3BPATY HE MOUISKAT.

94. [Mokynarens 00s3yeTcsi CBOEBPEMEHHO M B TOJHOM 0ObeMe MpenocTaBisATh lIponaBiy JOCTOBEPHYIO
MHQOPMaINIO, HEOOXOAUMYIO IJISl 3aKI0UeHUs U ucnonHeHus JJorosopa. B wacTHOCTH, B LeNsX HACHTU(DHUKAIMA
noctynaomux ot Ilokynarens nnarexei, IIpogasen Bnpase 3anpocuts y Hero llepcoHanbHble naHHble. B ciydae
HEOCTATOYHOCT TakKoi WHQOpPMaUuK WIM HadWu4yus COMHEHHH B ee jJocToBepHocTH, llpomaBenm BmpaBe
NPUOCTAaHOBUTH UcTIONHeHHe JloroBopa, yBenomus 06 3toM [lokymaTerns.

95. [lokymarenp 00si3yeTcss CBOEBPEMEHHO W B IIOJHOM OO0bEeMe OIDIauMBaTh (OOECreunBaTh HaIHUNC
JOCTATOYHOTO KOJIMYECTBA ICHEKHBIX CPEICTB Ha CUETE U aBTOCIMCAHUS) CTOMMOCTh Kakaoro 3akasa o Iloamucke,
B KOTOPYIO BKJIIOUEHA TAK)KE CTOMMOCTH TocTaBku Toapa [ToxymnaTento.

96. CaliT 1 ero SJIEeMEHTHI SIBISIIOTCA 00bEKTaMU WHTEIUIEKTYalbHOU coOcTBeHHOCTH. [lomp3oBarensam Caiita
paspemaeTcs npocMoTp uHGopManuu U MatepuanoB CaiTa, HCKIIOUUTENIBHO C LEIbIO TUYHOTO HEKOMMEPUYECKOT0
HCIIOJIb30BaHMA, BOCIHPOMU3BECACHHUEC HX B OJHOM 3JK3EMILIAPEC (B TOM YUCJIC MIYTEM KOIHMPOBaHHA B IIaMATbH
nepconansHoro OBM monb3oBaTens, pacleyaTKd KOIWH), IUTUPOBAHUE B 0OBeMe, OOYCIOBIEHHOM UEISIMHU
LIUTHPOBAHMA, KPOME CIy4aeB, KOTJa TAKOE€ HCIOJIb30BAHHE MPUUMHSAET WIM MOXKET NPUYUHHUTL BPEI MHTEpecam
npaBoobOnanatens. [lompzoBarensam CaliTa 3ampemieHO OCYHIECTBIATh B OTHomeHun CaiiTa BOCIPOU3BEACHUE,
pacmpocTpaHeHue, COOOLIeHHe ISl BCEOOIIEro CBEACHUS, MOAWGUKAINIO, JCKOMIMIMPOBAHHE KOJAA WU HHYIO
nepepaboTKy, W COBEpIIATh JIIOOBIE WHBIC ACWCTBHSA, 32 HCKIIOUEHHEM MPSMO pa3pemieHHbIX odepToid. JItoOwie
aneMenThl CaiiTa 3anpelaeTcss UCIOJIb30BaTh B COCTaBE APYIHX BeO-CalTOB, IPYyrux MpoU3BeACHUH B 1I000H dopme
1 JIIOOBIM CITOCOOOM.

10. OTBeTCTBEHHOCTH CTOPOH
101 CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEBBINOJHEHHE YCIOBUH OQepThl B COOTBETCTBHH C TOJOKEHUSIMHU
Hactosiei Odeproii u 3akoHoHaTENbCTBA PO,
102 [IponaBen npemocTaBisieT mosp3oBaTensaM ceTd MaTepreT noctyn k CalTy U moaepKuBaeT HajiexKariee

¢dysakunonuposanue Caiita, OMepaTUBHO BOCCTAHABIMBACT €r0 PabOTOCIOCOOHOCTh B Clyyae TEXHHYECKUX COOCB U
niepepsiBoB. [1pu 3Tom [Iponaser; He npeaocTaBiseT rapanTuii OecriepeOoiinol padboTel CaiiTa U COOJIIOICHNS KaKUX-
b0 CPOKOB BOCCTaHOBIICHUsT paboTocmocoOHocTH CaiiTa B cilydae MepephiBOB B paboTe MO MPUYHHAM COOEB B
TEJIEKOMMYHHKAIIMOHHBIX U SHEpreTHUecKux cersax. O ciiydasx TeXHHYECKUX cOOCeB U ONMIMOOK, BOSHUKIIKMX Ha CaiiTe,
[MokymnaTenb MOXKET COOOIIUTD 110 aJpecy AISKTPOHHOM MOUThl TeXHIUYeCcKOo# noaaepkku Caiita: info@growfood.pro.
103 ITponaBer; He HeceT OTBETCTBEHHOCTH 3a HEUCIIONHEHHE JIMOO HEHaJJIe)Kallee HCIOTHEHUE CBOHMX
00513aTeNILCTB, BCIICACTBHE HETOOPOCOBECTHBIX W/MIIM 3JIOHAMEPECHHBIX JIEHCTBHH TPETHHX JIMI], HAIPABICHHBIX Ha
HECAHKIIMOHUPOBAHHBIN JIOCTYIT W/WIIM BHIBEICHUE U3 CTPOS MPOrPAMMHOIO M/WJIM amnmapaTHoro komiuiekca Caiita u
00CITY)KHBAFOIIETO €T0 CepBHCa.

104. CTOpOHBI OCBOOOXKIAITCA OT OTBETCTBEHHOCTH 32 YAaCTUYHOC MJU IOJHOE HEHCIIOJHEHUE
00513aTeNILCTB 10 JIOTOBOPY, €CIIM TO HEHCIIOJHEHUE SBHJIOCH CIEICTBUEM OOCTOSTENBCTB HENMPEOIO0IMMOM CHIIBI,
BO3HHKIIUX IOCJIE 3aKJIFOUYCHUsSI IOTOBOPA B Pe3yJibTaTe COOBITHI Ype3BBIYaiiHOTO XapaKkTepa, KOTOPbIe YYaCTHHK HE
MOT' HU TIPEIIBUJIETh, HH MPEJIOTBPATHTh pa3yMHbIMH Mepamu ((popc-maxkop). K TakuM COOBITHSAM Ype3BBIYAIHOTO
XapakTepa OTHOCSTCS: HAaBOJIHEHHE, [T0XKAp, 3eMJIETPSCCHUE U T.1L.

105. IMponaserr nadopmupyer, a [Tokymnaresb 0CO3HAHHO COTJIAIIASTCsI, YTO MaTepHaIbl, pa3MelieHHbie Ha CaiiTe,
B TOM YHCIIE TI0 MTUTAHHUIO U CPOKAM UMEIOT HCKIIFOYMTENIbHO MH(DOPMAIIMOHHBIN XapakTtep. Pesynbratel [Tokymnaresns
MOTYT OTJIMYaThCS B 3aBHCHUMOCTH OT COCTOSIHUS 3/I0POBBSl, HMHAWBHIYaJbHBIX IApaMETPOB Tela M IPOYUX
obcrostenbeTB. [Ipoaaser He 00OenaeT U He FAPAHTHPYET MOCTHKEHUS] KOHKPETHBIX PEe3yJIbTaTOB MOXYy/AeHuUs. JlaHHast
uHbopMaIs HEe JOJDKHA BOCIpUHHUMAThCs [ToKymaTterseM Kak eJIMHCTBEHHO BEPHOE pEIICHHE, KOTOPOE MOJO0MIeT
kaxaomy I[lokynaremo. Mudopmanus, pa3memienHas Ha Caiite, He IOJDKHA paccmarpuBaTbesi [lokynarenem B
Ka4eCTBE 3aMEHBI KOHCYJIBTAllMH C BPA4OM HJIM KBAJIH(DUIIMPOBAHHBIM CHELUAIMCTOM B 00JIACTH 3IpaBOOXPAHCHUS,
KOHTPOJIS BECa HIIH MPOOJIEM CO 37I0POBBEM.
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11. Pa3penienne cnopon

ni B cirydae BO3HUKHOBEHUS Pa3HOTIIACHH U CIIOPOB, CBS3aHHBIX C BHITIOHEHUSAMH YCIIOBHS AaHHOTO JloroBopa,
CTOPOHEI PEIIAIOT UX MTyTEM IIEPETOBOPOB.
12 B cimydae HEBO3MOXXHOCTH pEIIEHHS CIOPOB ITyTEM IIEPErOBOPOB CIOPHI Pa3pemIaroTcsi B IOPSIIKE,

YCTaHOBJICHHOM 3aKOHOATeNbcTBOM Poccuiickoit denepanuu.

12. IIpoumne ycaoBust
21 [Iponaser; BrpaBe B OJHOCTOPOHHEM IOPAIKE M3MEHATH yciaoBHs OQepThl, pa3MECTHB MPH 3TOM HOBYIO
penakmmto Odeptol Ha Caiite. [TonmoxeHnss HOBOM pemakinu ohepThl CTAHOBATCS 00s3aTEIHHBIMU IS BCEX paHee
3apeructpupoBaBinuxcs [lokymarenei, eciau B TedeHue S5 (IIATH) KaJCHIAPHBIX JHEH OHU HE 3aiBST B MHCHMEHHOM
thopme 06 oTkaze ot ucnoiaHeHus JloroBopa B HOBO# pemakimn. B cirydae otkasa [loxymarens [JoroBop mpekpariaer
CBOE JICVICTBHE C MOMEHTA MPEeKpaIeHIs AeUCTBUS Mpenblaymei penakunu OdepTol, a pyu HaTMYUH HEUCIIOTHEHHBIX
o0si3arenscTB CTOPOH HA ATY JAATy — C IAThl OJHOT'O UCTIOHECHUS TaKUX 0053aTEIbCTB.

122 Hacrosmas OdepTa, a Takke Bce COpbl U MPETEH3MH, BHITEKAIONINE U3 HEE WIN CBA3aHHBIE C HEW WM
OCHOBAaHHBIE Ha HEH, PEryJUpyOTCs U TOJKYIOTCS B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoil @eaepanuu.
123 Otnowenus mexay [lokynarenem u [IponaBinom ¢ Mmomenta Akuenta [lokynarenem nacrosimeit OdepTs

perymupytorcs  JloroBopom; I'paxkmanckum koaekcom Poccuiickoit @Denepamuu; 3akoHoM Poccuiickoi
Oenepannu «O 3amure npaB noTpeduteneii»; [locranoBnennem [lpaBurenpctBa Poccuiickoit @enepamyu ot 27
ceHTs0ps 2007 1. Ne 612 «O6 yTBepkIeHUH TpaBUI MPOJTaXH TOBAPOB AUCTAHIIMOHHBIM cItocobomy; denepaibHbIM
3akoHOM Poccuiickoit deneparuu ot 27 urons 2006 r. Ne 152-03 «O nepcoHaTbHBIX JAHHBIX.

13. PexBusutsl [IpogaBua
OO011ecTBO € OrpaHUYEHHOH 0TBETCTBEHHOCTHIO «I'® Tpeiia»
OI'PH: 1187847365309 UHH: 7811715411
Anpec (ropuanueckuii): 191181, r. Cankr-IlerepOypr, BH.Te€p.r. MyHMIMIIAJIbHBIH OKPYT JIBOPUOBBI OKPYT, YyJI.
MuuinonHas, a. 6, 1utepa A, nomem. 1-H, y.nm. 149
Ten. +7 (800) 555-21-78
DJIeKTPOHHBI aapec MJsi kKoppecnonaennmii: iInfo@growfood.pro.




