Iy6anunast opepra
aia JuHeiikn nutanusa «3ABTPAKHW»
B penaxmun ot 15.05.2025

1. OO0urue moJIoKeHust:
1.1. Hacrosimass nmyOnuunast odepra (manee — Odepra) mpeacraBisieT coOoi npesiokenue OOmecTBa
orpaHn4YeHHoil oTBeTcTBeHHOCTBHIO «I'® Tpeiin», OI'PH 1187847365309, MHH 7811715411, anpec: 191181, r.
Cankt-IleTepOypr, BH.TEp.T. MyHUIIMTIAIBHBIA OKPYT J[BOPLOBBIN OKpyYT, yiI. MuimnonHas, 1. 6, murepa A, moMer.
1-H, uw.n. 149 (mance — Ilpomasemn), oOpalieHHOE K HEONPEIACIEHHOMY KPYTry JCECIIOCOOHBIX (DHU3UYCCKHUX JIUI]
3aKJIFOYUTH JIOTOBOP PO3HUYHOW KYILTH-TIPOJaKH HaOOpa MPOMYKTOB MHUTAHUS I10J TOBAPHBIM 3HAKOM/3HAKOM
obcyxuBanust «Grow Food» (mamee — JloroBop) Ha HIKEU3ITOKEHHBIX YCIIOBHUSX.
1.2. JInHeliKW NUTAaHWUS — TPOTPaMMBI €XKCIHECBHOTO NHUTAaHWsA, COaTaHCHPOBAaHHBIC 1O OEIKaM, XKHpam,
YIJICBOZIAM W KaJIOpUSM, TpeylaracMple K TPOJAAXKe IO Pa3jIMYHBIM Tapudam, B 3aBUCUMOCTH OT KOJIHMYECTBA
MPHOOPETACMBIX CXKEHEJCIbHO Ha0OpoB NHUTaHHWs, WHGOpPMAIMS O KOTOPBIX MpeactaBiieHa Ha CaiiTe Wi B
MoOWIBPHOM TTPHIIOKCHHUH.
1.3. ToBap/ Cer — HaOOp TPOJYKTOB MUTaHUS, MHPOpPMAIMS O KOTOPBIX MpencTaBieHa Ha CaliTe wWid B
MoOuIHPHOM HPUIIOKEHUH, @ UIMEHHO:

- Cer «(3ABTPAKH» (BREAKFAST) (Ha6op u3 2 NpoAyKTOB NUTAHHS).

1.4.  IlpoaykT muTaHus — Bxojsiee B coctaB CeTa TOTOBOE MUIIEBOE OJIFO/I0, TEPMETHYHO YIAKOBAHHOE B KOPOOKY/
OyTBUIKY/ MHYIO Tapy, CHAOKEHHYIO TOBapHbIMU 3HakaMK «Grow Foody, cooTBeTCTBYIOIICE OTHOMY TTPUEMY TTHIIIH.
1.5. 3aka3 — 3asBka, HampamineHHas llokymartenmem IlpomaBiry depe3 uHTepdeiic Caiita mnum MoOOHIBEHOTO

npuioxenusi, win KoHTakTHbIH 1eHTp, Ha npuoOpereHue 6 (mectu) CeroB (6 /IHeli muTaHus), C yKa3zaHueM
ajipeca IOCTaBKH M MHBIX CBEJCHUM, HEOOXOAMMBIX 1151 opopmiieHus 3akasa.

1.6. KoHTakTHBIIi LEHTP — IEHTp MpuéMa 3asgBOK CEPBHUCHOTO OOCITY)KWBaHUS IMOKyIMarened mo tenedony +7
(800) 555-21-78.
1.7. CepBHC «ABTOIJIATEAK» - CEPBUC 110 OCYIIECTBICHHUIO PETYJISIPHBIX aBTOMaTHYECKUX MEPEBOJIOB JECHEKHBIX

cpenctB ¢ OaHKOBCKoOW KapThl llokymarens (mepskatens kapTel) B monb3y llpomaBma 3a mpuoOpeTtaembrii 3akas B
paMkax onuuy «bpoHp nUTaHUA Ha CIELyIOLIUe NEPUOabDy («ABTOOPOHBY») HA OCHOBAaHMH 3apaHee JaHHOTO aKLenTa
[Moxynatens (aepskatenst KApThl) B COOTBETCTBUU C yCIOBUSMH HacToseir OdepTsl.

1.8. Onuusa «ABTOOPOHBY» - ONIIVSL, KOTOpas MO3BOJISET NPOJINTH 3aKa3 Ha 6 J{Hel muTaHus aBTOMAaTHYEeCKH Ha
caeayrouue 6 JIneil nutanus.
1.9. AKnenTt — TmoiHOe U OE30rOBOPOYHOE TMPHHSATHE YCIOBHHA JOTOBOpPAa PO3HHYHOH KYIUTU-TIPOJIAKH,

u3nokeHHbIX B Odepre OTHOCUTENBHO MpHOOpeTeHust ToBapa, OCYIIECTBIsIEMOE ITyTeM MPOXOXKACHUS MPOLELyphl
peructpauuu Ha Caiite win B MoOwibHOM mnpuwiokeHMH B KadectBe llokymarens m odopmieHust 3asBKM Ha
npuoOperenue Tosapa.
1.10. TMokymarteab — neecriocoOHoe (r3MYecKoe JINIO, MPOUIENIee Npoueaypy perucrpanun Ha CaiiTe win B
MoOuIpHOM HPUIIOKEHUH U 0(hopMuUBIIIee 3aKas.

YcinoBust 0QepThl AeiicTBUTENLHBI TOJALKO 1t AKTHBHBIX' [TokynaTedei.
1.11. Caiit/UuTepHer-Marasun — MHTepHer-pecypc 1oJ JOMeHHbIM wuMeHeMm https://growfood.pro,
IpeJICTaBISIIONUA CO00I0 COBOKYIMHOCTh KOMIIBIOTEPHBIX MIPOTPaMM, 00ECIIEUHBAIOIINX TyOIUKAINIO JaHHBIX,
Kacaroluxcsl NpoayKIMu U yciyr M3roToButenst myTeM cOOOIIEHHS MX JAJsl BCEOOIIErO CBEIEHHs MOCPEICTBOM
TEXHUYECKUX CPEJICTB CBsi3M B cetu MHTepHET o aapecy https://growfood.pro.
1.12. MoobuabHoe mnpuaoxkenne «Grow Food» (MoOWibHOe NMPUIIOKEHHME) - NPOTPaMMHOE 00ECIEeUCHHE,
npeaHa3HaueHHoe A7 paboThl Ha cMapTQOHax, MIaHIIeTaX U APYTHX MOOWIIBHBIX YCTPOUCTBAX, pa3paboTaHHOE IS
iardopm 10S u Android.
1.13. H3roroBUTEND -
- 000 «ITPOJIMACTEP», IHH 7811337939, KIIII 781101001, OI'PH 1067847359250, FOPUJIMYECKUIA
AJIPEC 192019, I'. CAHKT-IIETEPBYPT, YVJI. CMOJISIHAA, . 12.
- 000 «I'd OYIXOJIAUHI», UHH 7817082028, KIIIT 781701001, OI'PH 1187847206810, KOPUJIMYECKUIA
AJIPEC 196655, I'. CAHKT-TIETEPBYPI, I'. KOJITIMHO, YJI. CEBEPHAS, IOM 14, JIUTEP K, IOMEIIIEHNE
1H, KOMHATA 130.
- 000 «9HUKA @Y PUTIUJI», MHH 7840069890, KIIII 781601001, OI'PH 1177847299684,
IOPUJIMYECKUI AJIPEC: 192102, POCCUS, T'. CAHKT-TIETEPBYPI, MYHUIIUIIAJIbHBIA OKPYT
BOJIKOBCKOE BH.TEP.I'., CAJIOBA VJIL., . 27, JJUTEPA b, IOMEIL. 10, ODPUC 1.
- 000 «BKYCHBIE HUCTOPUM», HWHH 7730248208, KIII 504701001, OI'PH 1187746995072,
IOPUIUYECKUIM AJIPEC: 141544, MOCKOBCKASl OBJIACTh, TI'.0. XHMKH, JI PY3HHO, VII

' Tlox AxktusHbiMHu ITokynaTeasaMu moHnMaroTcs IToKymaTenn, KOTOphle MoTyJann 1ocTaBky ToBapa B TeueHwme 28
KaJICHIapHBIX JHEH, IPE/IIeCTBYOIUX aTe odopMiieHus 3aka3a B paMkax HacTosiei OdhepTol.
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https://growfood.pro/#menu-plans или в Мобильном приложении.
https://growfood.pro/#menu-plans или в Мобильном приложении.
https://growfood.pro/#menu-plans или в Мобильном приложении, 
https://growfood.pro/#menu-plans или в Мобильном приложении, 
https://growfood.pro/
https://ru.wikipedia.org/wiki/IOS
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MAJIMHCKAAL, 1. 2.

- 000 «CTYJUSI BKYCA», UHH 7733369169, KIIIT 773301001, OI'PH 1217700233343, FOPUJIMYECKUI
AJIPEC: 125367, . MOCKBA, BH.TEP.I'. MYHUILIMIIAJIbHBIA OKPYT TIOKPOBCKOE-CTPEIIHEBO, ITP-/
IIOJIECCKUM, 1. 16, CTP. 1, O®UC 3155

- 000 «®PYTTH», IHH 7751140283, KIIIT 775101001, OT'PH 1187746227151, XOPUJJUYECKUI AJIPEC:
108825, I'MOCKBA, BH.TEP.I". [IOCEJIEHHE IIIAITOBCKOE, ITPOE3]] O3HOBUIIIMHCKUI, J1. 1, CTP. 2.

- AO «BKYCBWJLJI», UHH 7734443270, KIIIT 503101001, OT'PH 1217700253671, FOPUJIMYECKHI AJIPEC:
142432, POCCHS, MOCKOBCKAZ OBJI., YHEPHOI'OJIOBKA TI'.0., UHEPHOI'OJIOBKA I'., YEPHOI'OJIOBKA
I'., JECHASA YIIL., A. 9, [IOMEIILL. 9.

- 000 «I'JIOBAJI ®Y]l», UHH 9705169877, KIIIT 772001001, OI'PH 1227700262745, FOPUJIMYECKUI
AJIPEC: 111524, I MOCKBA, BH.TEP.I'. MYHHULIUIIAJIbHBIV OKPVYT ITIEPOBO, YJI SJIEKTPOJHAM, JI. 2,
CTP. 12, IIOMELL. 6H.

- 000 «®ABPUKA BKYCHBIX BJIIOJd», MHH 5029270506, KIIIT 502901001, OI'PH 1225000066829,
FOPUJIMYECKUI AJIPEC: 141052, MOCKOBCKAS OBJIACTD, J1 IIIOJIOXOBO, VJI IOHOCTH, JI. 4, KB. 51.

- 000 «030H BKYC», THH 9703050900, KIIIT 770301001, OT'PH 1217700466543, FOPUJIMUECKUI AJIPEC:
123112, T'MOCKBA, BH.TEP.I. MYHMIIUIIAJIbHBIN OKPYI IPECHEHCKMIA, HAB IIPECHEHCKAA, JI. 10,
IIOMENL./OT. I/32, KOM. 41.

- 000 TOPIOBBLIA JOM HE®TBMATHMCTPAJIb, WHH 7722582752, KIIII 772401001, OI'PH
1067746809998, IOPUIUYECKWI AJIPEC: 117105, I.MOCKBA, BH.TEP.I. MYHMIIUITIAJIbHBINA OKPYT
HATATUHO-CAIOBHUKHWU, III BAPHHIABCKOE, JI. 35, CTP. 1, 9TAX/YACTb ODPUCA 6/11606.

- 000 «30CDYI», IHH: 7811745141, KIIIT: 781101001, OI'PH 1207800029513, FOPUIUYECKUI AJIPEC:
193313, I.CAHKT-TIETEPBYPI, I1P-KT JIAJIbBHEBOCTOUHBIN, /1. 14, JUTEPA A, TIOMEIILl. 4H CEKLMS
Ned-A.

- 000 «®PUTHEC JECEPTbI», MTHH 6324107033, KIIII 632001001, OI'PH 1196313093888, FOPMIMYECKUIA
AJIPEC: 445043, CAMAPCKAS OBJIACTD, I'.O. TOJIBATTU, I TOJIATTHU, VJI TPAHCIIOPTHASL, BJIA. 26,
CTP. 3.

- 000 «CMAPTBY®ET», UHH 7727458533, KIIII 772701001, OI'PH 1217700019129, FOPUJMYECKUI
AJIPEC: 117218, T'MOCKBA, BH.TEP.I'. MYHUIIMIIAJIbHBI OKPYT" AKAJIEMHUYECKUH, YJI BOJIBIIAS
YEPEMYILIKMHCKAS, /1. 34, 9TAX I[IOKOJIbHBII, KOM. 026.

- 000 «3ABOJI BUPIOJIEBO», UHH 9724186363, KIIIT 772401001, OI'PH 1247700264580, FOPUIUYECKUI
AJIPEC: 117546, . MOCKBA, BH.TEP.I. MYHUILIMITIAJIbHBI OKPYT" BUPIOJIEBO 3AITAJIHOE, ITPOE3/]
CTYIIMHCKUM, J1. 1A, CTP. 2.

- 000 «KO®E MbIO», MHH 7719860791, KIIIT 772601001, OI'PH 5137746061921, FOPUJIMYECKUI AJIPEC:
115191, T'MOCKBA, BH.TEP.I'. MYHUILIMITAJIbHBIN OKPYT JIAHWUJIOBCKMIA, [TEP TAMCOHOBCKMIA, 1.
2, CTP. 2, OT. 1, [IOMEII. 109A.

1.14. TlpoueccHHIOBBIii LWEHTP — oOecreuynBaeT OOpabOTKY IaHHBIX OAaHKOBCKOW KapThl [lepxkaTens KapTel U
nepenavdy cBeleHWid B baHK-sMuTeHT i ocymectBieHums Iuiatexa (OOO «KHAYZ[HB?IMEHTC» HWHH:
7708806062, KIIIT: 774301001, OT'PH: 1147746077159, FOpunuueckuit anpec: 125212, ' MOCKBA, BH.TEP.T.
MYHULIUIIAJIbHBIA OKPYT TOJIOBMHCKHM, 111 TOJIOBUHCKOE, JI. 5, K. 1, TIOMEILL. 158).

2. IIpeamer OdepThl.

2.1. IIpenmerom OdepThl sBIsIeTCS 3aKimoueHue Mexay IlpomaBunom u I[lokymareigem OroBopa pO3HHUYHOM
KyIi-mipofgaxu ToBapa(-0B) Ha OCHOBaHMM oO3HakoMiieHHUs [lokymaTenss ¢ ommcaHHeM YCIOBHH NMpPHOOpETEHHS
ToBapa, 6e3 BO3MOXKHOCTH HETMOCPEACTBEHHOTO o3HakomiieHus [Tokymnatens ¢ ToBapom mibo o6pasmom ToBapa mnpu
3aKTIoueHUN jJoroBopa (manee - IIpomaka ToBapoB AMCTAaHITMOHHBIM CTHIOCOOOM). YcloBHMEeM mpoaaxku Toapa
JUCTAaHIIMOHHBIM CIIOCOOOM siBIIsieTcs noctaBka Tosapa [lokymaTtento mo ykazaHHOMY MM aapecy, Ha TEpPUTOPHU
oOciyxkuBanus IlpomaBua B mpenenax r. MockBbl m MockoBekoi o6iaactu, r. Cankr-IlerepOypra u
JleHuHTpaackoi 06aacTu.

2.2. His opopmienus 3akasza [lokynatento HeoOXoanMoO MpodTH peructpanuio Ha Cailte nian B MoOwibHOM
NPUIOKEHUH CaMOCTOSITETIbHO WM € TIOMOIIBIO oriepaTtopa KoHTakTHOTO 1eHTpa 1o tenedoHy.
2.3. Perucrpamust Tlokynatens na Caiite win B MOOWILHOM TPWIOKEHHH W pa3MelIeHUEe 3asBKU Ha

npuobperenne Toapa cunTaercs: akienToMm Hacrosmer OQepTsl H MpelycCMOTPEHHBIX B Hell yciioBuii JloroBopa u
BJIeUYET 3aKitoueHue Jlorosopa.

2.4. Jonoanutenvuass undopmanus o Ilponaue, ToBape (00 OCHOBHBIX MOTPEOHUTEILCKHX CBOICTBAX
ToBapa, neHe u 00 yca0BHSIX NpPHOOpeTeHHs, JOCTaBKe W T.I.), YCJIOBHMSX €ro HCIOJIb30BAHHSA, NMOPSIAKE
HCIIOJIHEHUSI 3aKJII0YeHHOoro aorosopa IlpoxaBuoom, a Takixke ycJaoBusIX HcnoJb3oBannus Caiita/MoOuabHOTO
NPpHJI0KeHus, omydankoBana Ha Caiite/B MoOuibHOM npuiioxkenun. Ceenenust o coctape Tosapa na Caiite/B
MoOMJIBHOM NPUWJIOKEHHH MOIYT ObITH pa3MellleHbl He B NnoJaHOM o0beMe. Ilpu 3tom Ilokynmarenb Moxker
o0patuTbesi B KOHTakTHBIH LeHTP 3a IoJIydeHHeM Bcell Heo0Xxoammoii MHpopMaunuu, B TOM 4HciIe 3a
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MoJiydeHueM IOJIHBIX CBeJIeHHH 0 cocTaBe TOBapa /10 3aKjII04YeHus aorosopa. B momeHT nocraBku ToBapa
IIponaBen mnpenocraBiaser lloxkynmaresio mNoJHbIe CBeleHHUS] O COCTaBe TOBapa, NMIIEBOH IIEHHOCTH,
Ha3HAYEHNH, 00 YCJIOBHUSIX NPUMEHEHUS] U XPAHEHUS] TIPOJTYKTOB MUTAHUSA, O CIIOCO0AX U3TOTOBJIEHUS FOTOBBIX
011071, Bece (00beme), 1aTe M MecTe U3rOTOBJIEHHA M YNAKOBKHU (pac)acoBKH) NPOIYKTOB MUTAHUS, a TAKKe
CBeleHHS 0 KOMIIOHEHTAaX, YMOTpeOJieHHe KOTOPHIX MOKeT BbI3BATh AaJJIePrHYecKHe peakuuu MJIH
NMPOTUBONOKA3aHO MPHU OTAEJbLHBIX BUAAX 3200J1€BaHUIA.

2.5. HaumenoBanus 0,107, pasmemenHble Ha CaiiTe/B MoOMIbHOM NPHJIOKEHUH, a TaKXKe HA JIHIEBOH
CTOPOHE JIOTKOB, SIBJSIIOTCA MAPKETHHIOBbIMH (TOProBbIMH) HAMMEHOBAHMSMH, KOTOpPbIe TMO3BOJISIIOT
uaeHTuGUUUpoBaTH 0010, a Tak:ke caejlaTb 0J1010 Yy3HaBaeMbiM. HaumeHoBanus 01101,
3aJeKJIAPUPOBAHHBIE B YCTAHOBJIEHHOM [€iCTBYHOIIUM 3aKOHOAATeJNbCTBOM P@® mnopsiaike, yka3aHbl Ha
NMPOM3BOACTBEHHON JITHKeTKe, PACHOJI0KEHHOH Ha 00paTHOI CTOpPOHe JIOTKA (10 Havaja MepeducJeHust
cocTaBa 0J1101a).

3. Odopmienue 3aka3za.

3.1 Hns mpuobperenus Toapa [lokymarens npoxoaut peructparuio Ha Caiite win B MOOMIEHOM MPHIIOKEHUT
CaMOCTOSITETBHO HIIH 10 TeJeOHY C MOMOIIBI0 onepaTopa KoHTakTHOTO LIeHTpa.

3.2 [Tpu opopmnennn 3akaza [lokynarens BeiOMpaeT ToBap, yka3plBacT ajpec HOCTABKH, a TaKKe KOHTAKTHBIHA

TesneoH, Mo KoTtopoMmy omeparop KoHTakTHOro meHtpa cMoxeT cBsizaTbes ¢ [lokymaTenem Al MOATBEPKICHUS
ycioBuii 3akaza m maHHBIX [lokymarens. OdopmieHne 3akaza MPOW3BOIUTCS MyTEM 3alOTHEHHS CIEIHATBHBIX
(hopM B COOTBETCTBUU C MHCTPYKIUSMH, OMyOIMKOBaHHBIMH Ha Caiite ninn B MOOWIFHOM NPUIIOKEHHH, JINOO Yepes
omepatopa KonrtaktHoro mentpa. Uudopmarmus o6 odopmienHom 3akaze mocrynHa [lokymarenro B JlmaxHoM
KaOHuHeTe.

3.3. B cnyuae odopmienus 3aka3za uepe3 omeparopa KonrtakTHoro ieHtpa [lokymarenb cooOmaer emy
HEoOXoIuMYI0 Uit oopMIIeHHsT 3aKa3za HHPOPMAIHIO B TOM K€ o0beMe, Kak U npu opopmieHnn 3akaza Ha Caiite
wm B MobunsHOM nipunoxennn. Omneparop KoHTtaktHOTO 1IeHTpa BhIChUTaeT [lokymnarento nHpOpManmo o 3akase
Ha mpexacraBicHHbIM [lokymaTeneM aapec 3JEKTPOHHOW TMOYTHI WM B BHUJAE CMC- COOOINEHUS HAa YKa3aHHBIH
[Mokynarenem HOMep MOOMITBHOTO TenedoHa.

3.4. 3aKa3 MoKeT OBbITH OTMEHEH IOJHOCTHIO MJIM 4acTH4YHO 32 36 wacos g0 20:00% nua gocraBku (B
ciay4yae yrpeHHeil mocraBku) u 10 20:00 yacoB AHs, mpeamecTBylIIero AHKW nocrasku Tosapa (B ciayuyae
BeUYepHeil J0CTaBKM).

B »TOoM cnywyae npeaBapuTeNbHO OIJIaueHHBlE O€3HANMYHBIM IYyTEM [CHEXHbIE CpeICcTBa 3a 3aka3s
Bo3BpamatoTcss [lokynaremo MOIHOCTBIO MM YacTHYHO B 3aBUCHMOCTH OT cojepkaHusi orkasza. Ilo BeiOopy
[MokynaTens mojyiexamire BO3Bpary JCHEKHbBIE CpeICTBA BO3BpalIaoTcss Ha OaHKOBCKylo kapty [lokymatenst mubo
3aCYMTHIBAIOTCS KaK MpeoIiaTa ciIeayonero 3akasa.

Ilokynarenp BIpaBe YacTUYHO OTMEHATH 3aka3 (IIEPEHOCUTh IOHH JOocTaBku) B TeueHue 180 (cta

BOCBMUIECATH) KAJICHIAPHBIX THEH ¢ 1aThl odopmiieHHs 3aka3a. B ciyyae npeBbIICHNUS BBIICYKa3aHHOTO CPOKa, M0
BeiOOpy [lokynarens mojuiexamue BO3BpaTy JACHEXKHBIE CpEJCTBA BO3BpAIAIOTCS Ha OAHKOBCKYIO KapTy
[oxynatens 1100 3aCUNUTHIBAIOTCS KaK PEAOIIaTa CeAYIOIero 3aKkasa.
3.5. B ciyuae otkasa [lokynaresns oT 1OCTaBKM OT IOCTaBKM C HAPYLIEHUEM CPOKOB, YKa3aHHBIX B IIyHKTE 3.4, II.
3.6.1. OdepTsl, a Takke B ciiyuae HenoydeHust [Tlokymarenem ToBapa mo nmpuunHaM, He 3aBUCSIUM oT [Ipojasia
(ITokymaTens HEMpaBWIIBHO yKa3ajl aapec IMpH 3aKa3e, B Ha3HAUEHHOE BpeMsl B Ipejenax 15 MUHYT Mo yKazaHHOMY
aapecy ToBap HUKTO HE IPUHSIT M IPU 3TOM 1O TeJle)OHHOMY HOMEPY, YKa3aHHOMY Ipu 3akase, HUKTO HE OTBETHII, U
t.11.), [Iponaser; BrpaBe TpeOoBaTh OT IlokymaTesns BO3MEIICHHS TOJHONH CTOMMOCTH HENPHHATHIX ToBapoB. Eciu
omiaTa TPOW3BOAMIACH Oe3HANMYHBIM TiyTeM, [IpojaBer; He OCyIIECTBIAET BO3BPAT JACHEKHBIX CPEACTB 3a
HenpuHATeIM [lokynarenem Tomap. Ecnm omnara gomkHa Obuta OBITH NMPOU3BENEHA HAJIMYHBIM PAacyeToOM IIpH
nonyuenun Tosapa, [Ipomaser; nmeer npaBo TpeGoBaTh OoT llokymarens omiaTy MOJHOH CTOMMOCTH HETPHHATHIX
ToBapos.

B cnyuae Hemomyuenus Ilokymarenem nocraBku ToBapa mo npuumHam, He 3aBucsamuM oT Ilpomasma
(IToxymaTens HeMpaBWIILHO YKa3aj ajJpec IpH 3aKas3e, B Ha3HAUCHHOE BpeMs B Ipenenax 15 MUHYT 1O yKa3aHHOMY
aapecy ToBap HUKTO HE PUHSIT U TIPH 3TOM 0 TeJe()OHHOMY HOMEpY, YKa3aHHOMY IpH 3aKa3e, HUIKTO HE OTBETHII,
U T.IL.) C TTOCJIEIYIONTNM HEBBIX0oM [lokymarens B TeueHue 1 (0gHOTO) KajleHAApHOTO JHS Ha CBs3h ¢ [IpomaBmom
(IToxymaTtens He OTBeYaeT Ha Tese()OHHBIE 3BOHKH/CMC-COOOIIEHHS/TIMCHMO Ha 3J1. MOYTe, HE 3BOHHUT/HE IHIIET
IIpomaBy u T1.1.), IlpomaBerr BmpaBe oTMeHnTh 3aka3 [lokymarenst u OCyIIECTBUTH BO3BPAT JAECHEKHBIX CPEJCTB,
yIUIaueHHbIX 3a 3aka3 3a BBIUYETOM CTOMMOCTM HENpuHATHIX ToBapoB. Bo3Bpar AEHEXHBIX CPENCTB IO
BBIIIEYKA3aHHBIM OOCTOATENBCTBAM OCyIIecTBIsieTcsl [IpogaBuoM Ipu HaTMYUM TEXHUYECKOW U TPaBOBOU
BO3MOXXHOCTEH. B ciydae OTCYTCTBHA TEXHHUYECKOW M TPAaBOBOW BO3MOXKHOCTEH (OTCYTCTBYIOT PEKBHU3HTHI
[ToxynaTens U1 BO3BpaTa AEHEXXHBIX CPEACTB U T.11.), IIponaBen 3auuciseT qeHexHbIe CPelCTBa Ha cueT B JInuHOM
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xabunere Ilokynarens, a IlokymaTtenp o00s3yeTcs NPENOCTaBUTH IUIATEKHBIE PEKBU3UTHI U OCYILECTBIEHUS
Bo3Bparta [IpoaaBiioM aeHexHbIX cpencts [lokynarento.
3.6.  IloxymaTenmo mpenocTaBisieTcs BO3MOXHOCTb HCIIONB30BaTh ONUUIO «BpoHb NMuTaHus Ha criemyromue
MEPHOIBI» (majgee Takke - «ABTOOPOHB»), B paMKaxX KoTopoi 3aka3 Ha 6 JlHel NHHUTaHHS aBTOMAaTHYCCKU
mpozsieBaeTcs Ha cienyromue 6 JIHel nuranus (KOJHMIECTBO MPOIEHUI He OTPAaHUIEHO).
3.6.1. IToxynaTens BHpaBe OTKIIOYUTDH OMLHUIO «ABTOOPOHB» Tpu odopmiieHnH 3aka3a B JInuHOM KaOUHETE, a TaKxke
He MeHee 4eM 3a 36 (TpuALaTh HIECTh) YacOB J0 BPEMEHHU IMEPBOM JOCTaBKH B paMKaX COOTBETCTBYIOIIMX
aBTONPOMJICHHBIX 6 [lHel nuTanms. OTiitoyeHne onuuu «ABTOOpoHb» mpousBoautcs Ilokynarenem B JInunom
kabuHeTe B pasnenax «OdopmieHue 3akazay win «MoH 3aKka3by.

B cnyuae ormensl 3akaza B mpezenax yKa3aHHBIX CPOKOB, MPENBApUTENLHO OIUIaYeHHBbIE Oe3HATMYHBIM
IyTeM ACHEeXHbIe cpelncTBa 3a 3aka3, Bo3Bpamarorcs llokymaremo. B ciyuae orkasza Ilokymartens or 3akasa c
HapyLICHHEM CPOKOB, YKa3aHHBIX B HACTOSIIEM ITyHKTE, a TaKKe B ciiyyae HenomydeHus Iloxynatenem ToBapa mo
npuunHaMm, He 3aBucsammM oT llponmaua, IIpogasen BmpaBe TpeOoBath oT IlokymaTtenst Bo3MeEIICHHS IMOJHON
CTOMMOCTH HETIPUHATHIX TOBapOB B MOPSAKE, MPEAYCMOTPEHHOM I1. 3.5. OdepThI.
3.6.2. Odopmiisis 3aka3 ¢ ompieit «ABTOOPOHBY, [ToKymaTens coriamaercs ¢ UCIOJIb30BAHNEM CepBUCa « ABTOILIATEXKY,
Opy KOTOpOM OIulata CTOMMOCTH cieaytonmx 6 JlHeld mwmranus (T.e 3a Kaxknapld 3aka3 Ha 6 JlHedl nuraHms)
OCYIIECTBIISICTCS TyTEM PEryJSIPHBIX aBTOMATHUECKUX CITMCAHWH JCHEKHBIX CPEJCTB ¢ OAHKOBCKOW KapThl B pa3Mepe
CTOMIMOCTH 3aKa3a C Y4e€TOM CKUAKH B 3aBUCHMOCTH OT BhIOpaHHOH JluHeliku murtanus. Ctommocts 3aka3a Ha 6 JlHeit
IOUTAaHUS. TPH OIUIaTe KaXKAOTO IOCHEAyroIero 3aka3za MoxeT ObITh n3MeHeHa IIpomaBuoM. CTomMoCTh yxe
omayeHHoro 3aka3a Ha 6 J[Heil muTaHus H3MEHEHHUIO HE MOJIJICHKUT.
3.6.3. IIpu wucnoms3zoBannm CepBrca «ABTOIUIATEX» B paMKaxX OMIMH «ABTOOPOHB» C OaHKOBCKOW KapThl OymayT
OCYILIECTBIISITECSI PETYJISIPHBIE CIMCAHUS JCHEKHBIX CPEICTB B CPOKM M pa3Mepax, HEOOXOOUMBIX VIS HaJleXKallero
ucnonHeHust ooszanHocTu [lokymnarens no oruiate 3akas3oB.
3.6.4. lleHexHbIe CpeACTBa B pa3zMepe CTOMMOCTH TEPBOTrO 3aKasa CITMCBHIBAIOTCS B JICHb O(OPMIICHHSI TIEPBOTO 3aKasza.
JleHexHble cpeAcTBa B pa3Mepe CTOMMOCTH OYEPEAHOIO aBTONPOUICHHOTO 3aKa3a CHHCBHIBAIOTCS aBTOMAaTHUYECKH C
0ankoBckoi kapThl [lokynarens, ¢ KOTOpoi MPOM3BOAWIACH MOCJIEAHASA oMJIaTa 3aKa3a 3a 3 (Tpu) KaJleHTapHbIX JTHS
JO JaTel TIEPBOM JIOCTaBKM B paMKax ouepenHoro 3akaza, mpu 3ToM [lokymarens Oyzaer mnpenBapuTeibHO 3a 1
KJICHAAPHBIM JEHb OO0 CHHMCAaHUS JACHEKHBIX CPEICTB YBEIOMJIEH 4Yepe3 CMC-COOOLICHHE/MyI-yBEIOMIICHHE O
npeacTosIeM ABTOCITUCAHNH.
3.6.5. B ciayyae Heo0XOIMMOCTH W3MEHEHHsl JAHHBIX OAHKOBCKOH KApThl, ¢ KOTOPOii MOKHO NPOM3BOAUTH
cnucanue, [lokynareso Heo6xoauMo coooMTHL 00 3ToM KonTakTHOMY HenTpy IIponaBua.
3.6.6. HemocpencTBeHHOE CIIMCAaHKE JIEHEXHBIX CPEICTB OCYIIECTBIISIET baHK-3MUTEHT Ha OCHOBAHUM 3apaHee JAHHOIO
aknenra [lokymarens Ha mogo0HOe criricanue, npenocraBieHHoe [Tokymatenem mo Jlorosopy.
3.6.7. [lokymarens rapaHTUPYET, YTO OH SIBISICTCS JiepyKaTesieM OaHKOBCKOM KapThl, OCO3HAHHO, KOPPEKTHO M TIOJTHOCTHIO
BBOJUT Bce TpeOyeMble peKBU3UThI OaHKOBCKOM KapThbl IPH akTUBALMK (moxiitoueHny) CepBrca «ABTOIIIATEX.
3.6.8. Ilpomaserr He XpaHUT U HE 0OpabaThiBaeT JaHHBIC OaHKOBCKHMX KapT [lokymarens, obecrieunBas JHUIIb 3alPOCHl B
[potieccrHroBsIi IeHTp M baHK-3MUTEHT 17151 IPOBEICHMsI OTieparyii 1o 0aHkoBCKOH kapTe [lokymarens.
3.6.9. Llena ToBapoB neiicTBUTENbHA Ha AaTy (OPMHPOBAHMS W OIUIATHI 3aka3a Ha COOTBETCTBYylomue 6 [lnei
nutanus. Llena ToBapos He MoxkeT ObITh H3MeHeHa [IponaBIOM B OHOCTOPOHHEM IOPSAKE MOCIe OIUIaThl 3aKas3a Ha
cooTBeTCTBYIOMMUE 6 J{Hel muTaHusI.
3.6.10. B cimyyae HEBO3MOXKHOCTH OCYIICCTBIICHHSI aBTOTUIATEKA 0 OaHKOBCKOH KapTe [lokymnaresst mo npuarHaMm, He
cBsi3aHHBIM ¢ [IponaBiiom, a Takke B ciydae HEBO3MOKHOCTH CBsi3aTbes ¢ [lokynarenem Al yTouHeHHsI MHPOpPMaLuu
0 craTtyce 3akasa, 3aKa3 mo/uIexuT oTMene [Ipogasmom.

4, IpaBuJia 3a4MCIeHNs] U CIMCAHUS GOHYCHBIX CpeacTB’

4.1. IIpu coBepmienun 3akaza llokymaremo Haumcnsatorcss bonycHble cpenctBa Ha cueT B JIlmyHoM kabuHeTe
IToxynarens.

4.2. [oxymnaTento MoryT ObITh HauMcieHbl BOHYCHBIE cpecTBa MO Cleay oMM npeaioxerusM IIponasua:

4.2.1. odopmienue cemeitnoro tapuda: [Iponasen Hauncnsier boHycHble cpeacTBa Ha cueT B JIndHOM KabuHeTe
[Mokynarens B o0bemMe, ycraHoBIeHHOM OdepToii 1t cemeiiHoro tapuda «Basoem BkycHee!».

4.2.2. 3axa3 HanuTkoB: [IpomaBer Haunciser boHycHbie cpeactBa Ha cuer B JlnuHom kabunete [lokynarens B
o0beme 25 (mBazuaTh 1Th) BOHYCHBIX cpencTB 3a Kaxkaplii JleHp muTaHus ¢ 100aBIEHHEM COOTBETCTBYIOLIMX
HanuTKoB. /laHHble BOHYCHBIE cpencTBa HAYMCISIOTCS TPU YCIOBUHM a00aBieHUs oT 4 (dersipex) A0 6 (mmecTtH)
HAITUTKOB Ha COOTBETCTBYIOMME 6 (1mecTh) [{Hel nuTanws.

4.2.3. «upuBeAd Opyra»: «IpPUBEOU APYTra»: TIPH YCIOBHH OQOPMIICHHS TPETHHM JHLIOM («Ipyrom») 3axasa,
[Ipomasen Hauncaser bonycueie cpencTBa Ha cuet B JIuunom kabuHete [lokynarens B oobeme 1 000 (ogHa ThICSYA)

3 BOHYCLI, npeaocraBjJcHHbIC HOKyl'laTe.]'llO HpOIlaBlIOM, KOTOpbIC HOKyl'laTe.]'lL BIIpaBe¢ UCNOJIb30BATH TOJbLKO
B II¢JIAX OILIATHI YaCcTH 3aKa3a
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BonycHbIif cpencts, a Takke boHycHBIC cpencTBa Ha cueT B JImaHoM kabuHeTe TpeThero juia [lokymarens («apyra)
B 00beme 1 000 (oaHa Thicsya) BOHYCHBIX CpeCTB.

BonycHble cpencTBa B pamMKax MpeIOKEHHS «IIPUBEAN Apyray Haducisrorcs Ilokymaremro toneko 3a 20
(IBajuaTh) MPUIMIAMICHHBIX TPETbUX JHUIl («Apy3ei») B TedeHue 6 (ImecTw) MecsleB, MPEILUISCTBYIOIIUX JaTe
HPHUBE/ICHUS OYEPEIHOTO TPETHETO JHIA («IPYyray).

4.2.4. B pamkax mpoBeneHUs pekiaMHbIX akuuil [lokynaTtento MOryT HauHCIITECS boHyCHBIE cpencTBa B OObIIEM
o0beMe Mo cpaBHEHUIO ¢ ycioBusiMH Hactosimeir Ogeptsl. O0beM BoHYCHBIX CpeICTB ompenensercs YCIOBUIMHU
KOHKpPETHOH pexitamMHo# akiny (IIpaBmiramMu mpoBeIeHNUs pEeKJIaMHOM aKITHN).

4.3. IIpomaBer;r MOXeT MO CBOEMY YCMOTPEHHWIO yCTaHOBHTH WHBIE OCHOBAaHUS (CIydaw) HAYUCICHHUSA W(TITH)
HEHAuuClIeHNUs BOHYCHBIX CpeicTB, B TOM 4Mcie A OTAeNbHbIX Kateropuil Ilokymareneil. ITokymaTens Bmpase B
tTeyenne | (OJHOTO) KaJEHAApHOTO MeCsa HCIOJIb30BaTh/aKTUBUPOBATh TOMbKO 1 (oamH) OOHYCHBIN
cepTU(HUKAT/TIPOMOKOT.

[IponaBenr MOXKET MO CBOEMY YCMOTPEHHMIO Hauuciath OJkcrpabonycuele cpenctea’ B ciyuasx,
onpeaensemblx [IpogaBrom (k mpumepy, Ha J{HUM pOXKIEHMs, MHBIE Mpa3AHHUKH, CIELUANbHBIE MPEII0KEHNS OT
napTHepoB [Ipomasna u T.1.).

4.4, BonycHble cpeacTBa HAUUCISIOTCS €AMHOPA30BO 32 BeCh 3akas3e B TeueHue 24 (ABaAlaTH YeThIPEX) YacoB C
MoMmeHTa npuHATUs [lokynarenem nocienHeit qoctaBku ToBapa B paMkax 3akase. B cinyuyae Hauncienus bonycHbIx
cpenctB B coorBercTBUM ¢ 1. 4.2.3. Odeptsl, boHycHBIE cpencTBa HauucisaoTcs llokymaTento U TpeTbeMy JHUILY
[Noxynatens («apyry») nocie oOpMIICHHS U OIUIATHl 3aKa3a TAKUM TPETHUM JIMLIOM.

45. ITpu oTmeHe noctaBku, boHyCcHBIE cpeicTBa, KOTOPHIMU OblIa OIIaYeHA YacTh CTOMMOCTH TaKOW JOCTaBKH,
NOJUIeXKAaT BO3BpaTy Ha cyeT B JInunom xabunere Ilokynarens, nmpu sTtoM BoHycHbIE cpeacTBa, KOTOpBIE MOLIIEKATIH
HAYMCIICHHIO 32 TAKYIO JIOCTAaBKY B COOTBETCTBHH C II. 4.4. OhepThl, HAUNCICHUIO HE MOJJIEKAT.

4.6. Cpoxk netictBust BonycHbIX cpeicTB Ha cyete B JIuunom kabunete [lokymarens cocrasiser 3 (Tpu) MecsIa.
[Tpu mpoBeneHNU peknaMHBIX aknuii [IpomaBIoM MOTyT OBITH YCTaHOBJICHBI HHBIE CPOKH JeWCTBHs BOHYCHBIX
CpPEICTB.

Cpok aeiictBuss DkcTpaboHyCHBIX cpeicTB Ha cuete B Jluunom kabunere Ilokymarens cocraBmser 14
KaJICHIapHBIX JHEW ¢ MOMEHTa HaulCIeHUs.

4.7. BonycubiMu cpepctBamu  [lokymarens Mosker omitatuth g0 20 % (mBammaté MpoIEHTOB) OT OOmIeH
CTOMMOCTH 3aKa3a.

4.8. IMIpu odopmnennn u oruate 3akasza, [lokymaTegeM MOXKET OBITh HCIOJNB30BaHO JHO00E KOJIMUYECTBO
MMEIOIIUXCSI BOHYCHBIX CPEACTB MO €ro KeJIaHuIo, HO C YIETOM OTPaHHUYCHHS, YCTaHOBJICHHOTO B 1. 4.7. OdepTsl.

4.9. IIponaser ocraBiseT 3a coOOH mpaBo oTka3ath [lokynarento B 3a4unciaeHn/coxpaHeHMH boHycHBIX cpencTs
Ha cuere B Jluunom kabunere Ilokymarens B ciyuae HapymeHust [lokymateneid mpaBun u ycioBuit Odeptsr,
BBeneHus [lokynartenem B 3a0iyxaenue [Ipoaasua, BeisiieHun [IpogaBIioM MOIIEHHUYECKUX OIEpaIMid/IeCTBUN
[loxynarens ¢ 1emnbio MoaydeHus: BOHYyCHBIX CpeacTB, B YACTHOCTH ITyTEM:

- co3manus konuid Caiita [IponaBua ¢ pazmenieHneM Ha Takoi konuu pedepanbHoil cebuiku [lokynaresns;

- 3akynku OpeHmoBoro Tpaduka mo 3ampocy «Grow Food», «'poy ®ym» W HMHBIX MPOHM3BOAHBIX OT TOBAPHOTO
3HaKa/3HaKa oocimyxuBanus [IpogaBua u/mnu Ha3BaHus npeanoxenus [Ipogasua «puseau apyray;

- coBepuieHre Ilokynarenem wnM WHBIM JHLIOM 3aka3oB C yKa3aHueM B JInuHoM kaOuHeTe pa3HBIX HOMEPOB
Tesie(hOHOB, HO Ha OJIUH aJIpeC JOCTABKH;

- mpurinanieHus [loxynaTtenaeM TpeThHUX JHUI, KOTOpble OGOPMHIIN M OIIATWIM 3aKa3, HO HE MOJYYWIH HH OJHOH
noctaBky ToBapa (0OTMEHWIN 3aKa3 0 MOJIyYeHHs JOCTABKH, HE IPUHSUTH JOCTaBKy ToBapa u T.1.);

- nmpuriamenus [lokynarenem TpeThHX JIMI, KOTOPBIE paHee ocyIecTBIsUM 3akassl y IlpomaBma, mpu yciaoBuu, 4To
TaKue TPEThU JIMIa OyayT cocTaBisaTh Oomee 50% OT 0OOmmIero KOJWYEeCTBA MPUTIIAMIEHHBIX TPETHHUX JIAIl TAKUM
[Tokynarenewm;

- COBEpILEHHsI HHBIX ACUCTBHI, HANIPABJICHHBIX HA MOJMy4YeHNEe BOHYCHBIX CpelCcTB HEMPaBOMEPHBIMH CIIOCOOAMH.

5. Onuus «KoHCTpYKTOp MeHIO».
5.1. [lokynarenp, omnaunBaromuil 3aka3 Oe3HATMYHBIM MYTEM C MCIOJIb30BaHUEM OaHKOBCKOW KapThl, BIPaBE
BOCTIOJIB30BaThea omuuelt «KoHcTpykTop MeHro» depe3 JInunbplii kabuneT nim omepatopa KoHTakTHOTO meHTpa
HETOCPE/ICTBEHHO ITpH oopMiteHNH 3aKa3a, a Takke nociie 0hOpMIICHHS U OTUIATHI 3aKa3a, HO He MO3JIHee YeM:

- 32 72 4yaca 70 HS JJOCTaBKU B paMKax 3akasa (a1 MockBbl 1 MOCKOBCKOM 00JIacTH);

- 3a 48 gacoB mo 20:00 mia mepBoil moctaBku B pamkax 3akasza (mms Caukr-llerepbypra m JlemmHrpagckoit
obmactn).
5.1.1. IIpu ucnonszoBanuu Kimenramu onunn «KoHeTpykTop MeHIO» (B yactHOCTH, omniun «Mckmouenue [Ipomykra
OUTaHUs») THUIIEBass W JHEpPreTHyYeckas [EHHOCTh (Kajlopa)X) MEHSETCS B 3aBUCHMOCTH OT MapaMeTpoB

4 BOHbeI, npeaoCcTaBJICHHbIC l'[oxcynaTe.mo HpO}.IaBlIOM, KOTOpbIC HoxynaTeﬂb BIIpaB€ UCIO0JIb30BaTh TOJbBKO
B IeJISAX OIIAThI YaCTH 3a1ca3a, CPOK CropaHvsi KOTOPbIX OTJIMYAETCH OT CPOKa BOHyCHle CpeacTB
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UCTO0Ib30BaHMsl KiImeHTaMH COOTBETCTBYIOLIEH OIIIMN.
5.2. 3amena [IponykTa nuTAHUS.
5.2.1. Tlokymatemo MpeaocTaBIsIeTCs] BO3MOXKHOCTh 3aMEHUTH [IpOAyKT mUTaHusl, BXOAAIIMHA B cocTaB JIMHEHKH
IUTaHWs, HA OAWH U3 IIPEIOKEHHBIX BapuaHToB IIpoyKTOB nuTaHus.
5.2.2. 3amena [Ipojykra muTaHus BO3MOXHA B paMKax OJHOTO MpueMma mumy (K mpuMepy, | mpuem (3aBTpak)
MOYKET OBITh 3aMEHEH TOJIBKO Ha JAPYTOi aHAIOTHYHBIN 1 mpueM (3aBTpak).
5.2.3. B ciyuae, ecny CTOMMOCTH BEIOpaHHOTO K 3ameHe [Ipoaykra muTaHus IpeBBIIaeT CTOMMOCTh 3aMEHIEMOTO
[Iponyxra nutanus, [lokynarens o0s3aH omIaTuTh 0OPAa30BaBIIYIOCS PAa3HULY B CTOMMOCTH [IpoayKToB mUTaHUS B
COOTBETCTBHUH ¢ WH(DOpMaImel, nmpeacrariennoi Ha Calite wim B MOOMIBHOM MPHUIOKCHUH HE TIO34HEe 4eM 3a 72
yaca 10 JHsS JOCTaBKH B paMkax 3akasza (ais MockBbl 1 MOCKOBCKO# 00acTH) U He To3aHee 4eM 3a 48 JacoB 10
20:00 gas IepBoif mocTaBKH B pamkax 3akasa (s Cankt-IletepOypra u Jlennnrpaackoit odmacti). Ecim cronMocts
BbIOpaHHOTO K 3aMmeHe [IpomykTa muTaHus MeHee CTOMMOCTH 3ameHsieMoro llpomykra muranus, oOpa3oBaBLiascs
pasuuna B cromMocty [IpoaykroB nutanus Bozspamaercs [Ipogasuom [lokynaremto Ha cuer [lokymaTens.
5.3. JobaBaenue [Ipogyxra nuranus.
5.3.1. Tlokymaremo HpeaocTaBisIeTcs] BO3MOXKHOCTh N00aBUTh K JIuHelike murtanus [IpoayKT MUTaHUS, UCXOMS
npeanoxeHubx [Ipogasuom BapuanToB [IpoaykToB muTaHusl.
5.3.2.  Ecau Ilokynarensp BwIOMpaeT omiuio «Jlo6aButh Onrogo», Ilokymatens 00s3aH OILIATUTh CTOMMOCTB
nmobaBnenHoro llpomykra muTaHHsS B COOTBETCTBHH CO CTOMMOCTHIO, ykazaHHoW Ha Caiite wimm B MoOWibHOM
NPUIOXKEHUH, WK COOOLIECHHON onepaTopoM KOHTaKTHOro LIEHTpa He MO3HEE YeM:

- 3a 72 yaca 70 THS TOCTaBKH B paMKax 3aka3a (17151 MockBbl 1 MOCKOBCKO 001acTH);

- 3a 48 gacoB g0 20:00 ans mepBoii HOCTaBKU B paMkax 3akasa (st Cankt-IletrepOypra u JIeHHHTpaackon
obmactn).
54. Hckmovenue [Ipoaykra nuranus.
5.4.1. Tlokymareno IpeIoCcTaBiIsieTcsl BO3MOXKHOCTh UCKIIOUNTE U3 JInHelkn mutanus [IpoqyKT nuTaHus.
54.2. B cnyuae wuckmodyenus ogHoro [Ipomykra muranus w3 JlumHelkm TUTaHWA OOIIas CTOMMOCTh 3akasa
YMEHBIIAeTCS Ha CyMMy HCKIoueHHOro [Ipongykra mutanus. B ciydae uckmiouenust nByx u Oozee [IpomykrtoB
OUTaHus o0Ias CTOMMOCTh 3aka3a YMEHbBIIAEeTCS Ha CYMMY HCKJIIOYCHHBIX [IpOAYKTOB NHTaHWS, NPH STOM
CTOMMOCTh JIOCTAaBKH B yKa3aHHOM ciyd4ae yBenmuuBaercs Ha 50 (mATeAecsT) pyOreil 3a KakIbld WMCKIFOUYEHHBIN
[Iponykt nutanus, kotopyto Ilokymatens o0s3aH orutatuth llpomaBily HENOCPEOCTBEHHO IIOCHE HCKIIOUEHHS
IIponyxToB nutanus U3 JIMHENKU NUTaHUSA.
54.3. B cmyuae, eciu Ilpogasen nocie odopmienust Ilokymarenem 3akasa uepe3 KoHcTtpykrop MeHIo, HO He
no3nHee, 4eM 3a 24 wyaca A0 JaThl COIJIACOBAHHOTO BPEMEHH [IOCTaBKH BBIIBUT HEBO3MOXKHOCTH JIOCTABUTH
[okynarento kakoi-mubo I[Ipomykr mnwuranms, [Ipomasenr yBemomusier Ilokymartenss o6 STOM W Tpejajaraet
ocymiecTBUTh 3aMmeHy Ilpoaykra nurtaHud Ha npennoxeHHoM IIpomaBuom. Ecnu Ilokymarens He corjaceH
ocymecTBuTh 3ameny Ilponykra murtanus Ha npeanoxenHsld [IpomaBuom, Ilokynarens BmpaBe caMOCTOATEIBHO
ocyecTBUTh 3ameny Ilponykra nuranus yepes JInuHbiil KaOUHET.
5.4.4. B cayuae, ecnu [IpomaBen meHee yem 3a 24 gaca JO COTVIACOBAHHOTO BPEMEHHM JIOCTaBKHM 3aKa3a BBISIBUT
HEBO3MOXKHOCTh gocTaBuTh llokymaremo xkakoi-nubo Ilpomykr mnwmranmsa, IlpomaBern o0s3yercss BO3BpaTHTh
[lokynaremnto ctouMocTh HenocTaBaeHHOro [Iponykra nuraHus.
55. Onnust «CTonm-amcT»
55.1. Tlokymareno mpeaocTaBiIsieTcsl BO3MOXKHOCTD J00aBUTh [IpoaykT nutanus B « CTOI-IIUCTY.
55.2. llpu noGasnenun llponykra murtanus B «Crom-nuct», Ilokynaremo Oyaer mpemnoxeH apyroi Ilpomykr
IIUTaHUS U3 COOTBETCTBYIOIIEH JIMHEHKN MTUTaHUS.
5.5.3. Ecau Ilokynatenem B «Ctom-iucT» Obuth 100aBiicHbl Bce IIpoayKThl MUTAaHUSA U3 OJHOTO IpPHUEMa IUIIH
Jluneiiku nutanus, To [lokynarento Oyaer npeanoxeHo yopats xotst Obl onuH [IpoayKT MuTaHust COOTBETCTBYIOLIETO
npuema numu u3 «Crom-nucta». B cmydae, ecnu Ilokymarens He yOupaer xotsi Obl oxuH I[Ipogykt murtanus
COOTBETCTBYIOIIET0 mpueMa mui u3 «Crom-iucray, TO 3aka3 Oymer cOpMHpPOBaH M JOCTaBJIeH 0e3
COOTBETCTBYIOIIETO MPHEMa IHIIH, & CTOUMOCTb 3aKa3a OyZeT COOTBETCTBEHHO YMEHBIICHA.
55.4. Vcnons3oBaHue JaHHOW OIIMM HE YBEIMYMBAET CTOUMOCTD 3aKa3a.
5.6. Onuus «M36panHoe»
5.6.1. Tlokymareio peIocTaBiIsieTcsl BO3MOXKHOCTh 100aBuTh [IpoaykT nutanus B «M30panHOEY.
5.6.2. Ilpu noGasnenun Ilpogykra nuranus B «/30panHoe», [lokynarento Oyner mpemmaratscsi Takoil [Ipogykr
MUTaHUs B Ka4eCTBE OCHOBHOTO B CIIydae ero HaJu4us i BbIOOpa B mpueMe nuiy JluHeliku nuranus. [Ipu aTom
Takoi IIpoayKT MUTaHUSA MOXKET PeryJisipHO IPUCYTCTBOBATh B C(POPMHUPOBAHHOM M JOCTABICHHOM 3akas3e, B TOM
YHcIie HECKOIBKO AHEH MoIps.
5.6.3. Hcmonp3oBaHWE TAaHHOW OMIIUK MOXKET yBEIMUMBATh CTOMMOCTD 3aKas3a.

6. Omnjara 3aka3sa.
6.1. IToxynarenp orulayuBaeT TOBaphl B COOTBETCTBUU C IIEHaMH, OIyOJWKOBaHHBIMH Ha CaliTe wiu B
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MobwipHOM Tpriokernn. [leHa (ctomMocTh) ToBapoB neicTBUTENRHA HA MaTy (HOpMHpOBaHUSA 3aKaza W MOXKET
OnITh M3MeHeHa [Ipomasiiom B moboe Bpemsi. Llena (ctoumocts) ToBapoB He MOXeT OBITH M3MeHeHa IIpogaBiiom B
OJTHOCTOPOHHEM Nopsaake mocie opopmiuenus [lokymarenem 3akasza Toapa.

6.2. Omurara 3a ToBap ocymectsisiercs B pazmepe 100% crommocTn 3akazanHoro ToBapa.

6.3. Crnoco6sr omnatel ToBapa (dacTu 1eHsl (croumocTr) ToBapa):

6.3.1. PazoBas ormurara 3aka3a HaJIMYHBIMH JIEHEKHBIMH CpPEACTBAMH NPH MOJIYYCHUM 3aKa3a, IMyTeM Iepenadn
JEHEXHBIX CpeCcTB Kypbepy Ciry:KObI JOCTaBKH.

6.3.2. Pa3oBas omara 3aka3a IyTeM HCIOJIB30BaHMS OAHKOBCKOI KapThl U MHBIX 3JIEKTPOHHBIX CPEICTB ILUIATEXKaA:
QIWI, Yandex./leHbr", U T.II. MJIK OTUIaTa B OTACJICHUHN OaHKa.

6.3.3.  bonycHbIMu cpeacTBamMu Ha cyete B JInunoM kabunete ITokymarens®.

6.3.4. TIlyrem BHeceHHs1 aBAHCOBOTrO IUIaTexa Ha cueT B JIuunom kabunere [lokynarens. [Tokynarens BIpaBe BHECTH
mo0yro cymmy Ha cueT B JInaHoM kaOwHETe IS TMOCeayIOMKUX omiaT 3aka3oB. [Ipu aToM neHexHsIe cpeacta OyayT
crimcbiBaThest [Iponasuom co cuera B JInuHoM kabuHete [lokynarens npu KaxaoM 3aka3e B COOTBETCTBYIOIEM pazMepe
CTOMMOCTH 3aKasa.

6.3.5.  AOoHeHTCKas omiaTa OAaHKOBCKOM KapTOi Ha HEOrpPaHWYEHHBIN CPOK MyTEM pa3MelieHus B JInaHoMm kaOunete
[Nokymatensi COOTBETCTBYIOLIETO 3asBICHUS O MPUCOSANHEHUH K MPOrpaMMe «ABTOIUIATEX», KOTOpas IpeAycMaTpuBaeT
ABTOMATHYECKOE CIMCaHue ¢ OaHKOBCKOU KapThl [loKymartens JeHeKHbIX CpeicTB 3a 3aka3. CrrcaHue IeHEKHBIX CPE/ICTB
ocymiecTBIsieTcs 3a 3 (TpH) JHS 10 JaThl epBOil mocTaBku ToBapa B paMKax 3akasa.

6.3.6. Omuarta mocpencTBOM UcoNb30BaHuA CepBuCa OBICTPHIX TIIATEKEH.

6.4. [Mokynarenr BopaBe B JIOOOH MOMEHT OTKa3aTbCid OT MOAKIIOUEHUs] K TporpaMme «ABTOIUIATEX Ha
HEOTpaHMYECHHBIN CPOK», ClIeNaB 00 STOM COOTBETCTBYIOIIEE pacropsbkeHre B JImaHoM xaOuaeTe U (Win) 1o TeneoHy
yepe3 KoHTakTHBIM HEHTD.

6.5. B ciyuae nammuus y Ilokynarens 3agomkeHHoctd nepen IIpopasnom no oruiate ToBapoB B COOTBETCTBUU €
yenosusimu Ogeptsl ocnenytomue 3akasbl [lokynatesnst ohopMIISIOTCS UCKITIOYUTENBHO MIPU YCIOBUH TIPEBAPUTENHLHOM
OIUIAThl CTOMMOCTH 3aKasa IIyTeM HCIIONb30BaHNs OaHKOBCKOM KapThl.

6.6. B ciydae omatel [lokynarenem Toeapa Ha Calite uiau B MOOMIBHOM NPUIOKCHHH OC3HAIMYHBIM ITyTEM C
UCTIONB30BaHNEM OaHKOBCKOH KapThl I1oKymaTenp BeIpaXkaeT CBOE coryiache Ha MPUBSI3KY JaHHOW OaHKOBCKOM KapThl.
6.6.1. Ilpuss3zka GaHKOBCKOW KapThl ocymiecTsisiercs B Jlmaaom xadunaete Kimmenrta Ha Caifre wim B MoOmimsHOM
NPUIOKEHUH TTocse oopMiIeHHs 3aKas3a IyTeM HaskaTust KOTKH «OIuiaTuThby, nocie dyero KimeHT nepeHarpasisieTcs: Ha
IUIATE)KHYI0 CTPaHWILy, Ha KOTOPOH OTOOpayKaloTCs MapaMeTphbl IUIATeXa, a TaKKe IMPEeaaracTcsi BBECTH PEKBU3UTHI
OaHKoBCKOI KapThl KimenTa.

6.6.2.  IlepeueHp peKBU3UTOB OAHKOBCKOMN KAPTHI JIJIs IPOBEICHIS TUIATEKEH BKITFOUAET B CEOsI:

- HoMep OaHKOBCKOM KapThI;

- CPOK OKOHYaHHS JISHCTBUS OAHKOBCKOM KapThl (MECSILY/TO);

- KOZI IPOBEPKH TOJUTMHHOCTH OaHKOBCKOM KapTel CVC2/CVV2;

- @amumuro 1 Mst neprkatenst 0aHKOBCKOW KapThI.

6.6.3. Bo3MmokHa HEOOXOAMMOCTH TOATBEPIKIACHHUS COIJIACHS OIUIaThl MPH TIOMOIIM BBOoaa mapois. Ilapons
Tpe/ICTaBIsgeT Cco0oi 1HM(POBYIO/OYKBEHHO-TIM(POBYIO IOCIEAOBATENFHOCTE, WASHTUHIMpYtonlylo KimeHnta kak
nepraresst 0aHKOBCKOM KapThl. [IpoBepka maposst ocyiecTBiIsercs: 0aHKOM-3MUTEHTOM.

6.6.4. Tlocnenmyrommue oratel [Tokynatenem ToBapa Oe3HATMYHBIM ITyTEM HPOU3BOIATCS 03 HEOOXOAUMOCTH BBOJIA
[NokymareneM miaTeXHBIX PEKBU3UTOB KAPTHI.

6.6.5. [Iponasen He XpaHuT U He 00padaThIBaeT JaHHbIE OaHKOBCKHX KapT llokymaTens, obecrieunBast JIUIIb 3aIPOCH
B [IporiecCHHIOBBII IIEHTP ¥ baHK-3MUTEHT JJ1s1 MPOBEJCHHUs orepalinii mo 0aHkoBckor kapte [lokymaresns. [lnarexHast
cHCTeMa 3allOMHHAET JaHHbIe OaHKOBCKOW KapThl Ilokymatens u mepemaér IlpomaBily TOKeH — YHHKaIbHBIN
ueHTH(UKATOp OaHKOBCKOM KapThl, BBUAY uero AocTyn llpomaBlia WM TpPEeTBHX JIMIl HETOCPEICTBEHHO K JaHHBIM
0aHKOBCKOI KapThl OTCYTCTBYET.

6.6.6.  IIporeccHHTOBBIN IEHTp 3aImuIaeT u oOpadaThiBacT JaHHbIE OAHKOBCKUX KapT IO CTaHIApPTy O€30MacHOCTH
PCI DSS.

6.6.7. Ilokymarens BIpaBe OTMEHMTH NPHUBSA3KY OaHKOBCKOHM KapThl B JImuHoM kaOuHeTe JMOO 4epe3 omepaTopoB
KoHnraktHOTrOo 11eHTpa.

6.6.8. Tlokymarems rapaHTuUpyer, YTO OH SBISIETCS JiepikarelieM OaHKOBCKOW KapThl, OCO3HAHHO, KOPPEKTHO H
MOJIHOCTBIO BBOJMT BCe TpeOyeMble PEKBU3UTHI OaHKOBCKOM KapThl IPH OCyILecTBIeH!! oriatel Toapa nHa CaliTe wim B
MoOWIHPHOM MPUIIOKEHUH.

6.7. [Nokymatens BrIpaBe OIUIATHTH LiEHY (CTOMMOCTh) ToBapa/ 4acTh IieHBI (cToMMOCTH) ToBapa OOHYCHBIMHU
cpenctBaM Ha cuete B Jlnunom kaOmuere Ilokynartens. Takoi crmoco® omiaTel MOKET OBITH NPOM3BEACH B TEUEHHE 3
(Tpex) mecsLeB ¢ MOMeHTa 3aunciieHus [IpoaaBoM COOTBETCTBYIOLIMX OOHYCHBIX CpPENICTB Ha cueT JImyHoro kabuHeTa

5 BO]—[yCl)l, npeaocraBjJaC¢HHbIC HOKyl'laTe.l'llO HpOZ[aBl.[OM, KOTOpbI¢ HOKyl'laTeJ'll) BIIpaBe¢ HCHOJb30BATH TOJILKO B IEJAAX
oriaThl yacTu 3akasza
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Tloxynarensi.

IIpu wemcmons3oBarnu IlokymareneM OOHYCHBIX CPEICTB B TedeHHE 3 (TpeX) MeECAICB ¢ MOMEHTa HX
3a4ynciieHuss Ha cYeT B JIMYHOM KaOWHETe, MPOUCXOIUT aHHYJIMPOBAaHWE OOHYCHBIX CPEJCTB, KOTOphIC HE OBLTH
UCTIoNB30BaHkI [lokymaTeneM B TeueHue BBIIEyKa3aHHOTO CPOKa.

7. Oos3annocTu U mpasa Ilpoxasua.

7.1. [Iponaser; o0si3yercs Npu MCHONHEHWH JOTOBOpa BBIMOJHATH €ro TPeOOBaHHS, a TaKkKe TPeOOBaHHS
3aKOHOJJaTEeNbCTRA.

7.2.  Tlpomaser o0si3yercst COXpaHATh KOH(DUIACHIMATBHOCTD MPEIOCTaBIeHHBIX [lokymareneM JaHHBIX H HE

pasriamarh UX TPETbUM JHLAM (332 UCKIIOYEHHEM YIIOJHOMOYEHHBIX MOCYJapCTBEHHBIX OPIaHOB, a TAK)KE CIIyXKOBI
JOCTaBKH, ayJUTOPOB, KOHCYJIbTAHTOB, OyXraJTepOB, IOPUCTOB, KOHTPAareHTOB B LENSAX HCIOJHEHUS YCIOBUI
OdepThl Ha yCTOBHUAX COXpPAaHEHWS MMH KOH(UACHIMATHHOCTH MOIMy4deHHOH wmHpopmanun). Iloautrka o0paboTku
NepcoHaNbHBIX HaHHbIX IlpomaBua sBisieTcs HeoThbeMJeMOM dYacThto Hactosmed OdepTsl, O3HAKOMUTHCS C
HoCJIeTHel MOKHO 110 azapecy:_https://growfood.pro/.

7.3. [Iponasen BmpaBe XpaHUTh B CBOCH 0a3e NaHHBIX MH(OpManuio, npeaoctaBieHHylo [lokynaremnsmu npu
obopmieHHH 3aka3oB, B TOM 4YHcCIe: (ammims, WMs, OTYECTBO, JaTa pOXKICHHA, TeiaedoH, e-mail, uHBIe
[lepconanbueie nannbie [lokynarens, B TeueHHe cpoka, yctaHoBieHHoro I[lomutukoil oOpabOTKH MepCOHATBHBIX
JAHHBIX B LEJIAX OQOPMIICHUS HOBBIX 3aKa30B, MOJNYYCHHs CTaTUCTUYECKOW WH(POpPManu ¥ HHPOPMHPOBAHUS
ITokynareneii o gesitensHocTy IIpogaBua.

7.4. IIpenocrapnsis CBOM NEpCOHANbHBIC AaHHbIe NpH 3akaze ToBapa wnum peructpauuu Ha CalTe wid B
MobOunsHOM mpmiokeHud, [lokymaTtens cornamaercss Ha uXx o0Opabotky IlpomaBrmoM W maer coriacme Ha HUX
UCIIOJIb30BaHKUE NpH 00paboTKe HepcoHaNbHBIX NaHHBIX. [IpomaBer; oOecrieuMBaeT COOTBETCTBHE COIEPXAaHUSA U
o0BpemMa 00pabaThIBaeMbIX IEPCOHANBHBIX TaHHBIX 3aSBICHHBIM LIEISIM 00pabOTKH.

7.5. Ilocne ucnonHeHUs WM MpekpaimieHus aevicteus Jlorosopa, I[IpomaBen Mo MUCBMEHHOMY TPEOOBAHMIO
[Mokynarens npekpaiaer o6pabOTKy MepcOHaTbHBIX AaHHBIX, 32 HCKIIOUCHHEM ClTydacB 00pabOTKH B COOTBETCTBHH
¢ 3akoHoAaTenbeTBOM Poccuiickoi @enepanuu.

7.6. [Mponasern BrpaBe OCYIIECTBISATh 3alKCh TeIeQOHHBIX pasroBOpoB MexAy llokymarenem um omepaTopaMu
KoHTakTHOTO IIEHTpa B IENAX MOATBEPKIACHU MpeaocTaBicHHol [lokymareneM uHpopMaIvy Ipy PErUCTPaIlii Ha
Caiite mn B MoOWIFHOM MPHIIOKEHNN, WHGOPMAINH O CIEIaHHBIX 3aKa3ax M Jp. 3amuch Tene(OHHOTO pasroBopa
MoxeT xpaHuTbes [IpomaBrnom/KoHTakTHBIM LieHTpoM He Oonee 3 (Tpex) JIET M IOCiIe MCTEUEHHs 3TOr0 CPOKa
MOJUISKUT YHUYTOKEHHIO. 3alich Telne()OHHOTO pa3roBopa HE MOXKET ObITh MpeIoCTaBI€HA TPETHUM JIHMIAM, 32
MCKIIIOYEHHEM CIIy4aeB 3a1poca 00 3TOM NPaBOOXPAHUTENbHBIX OPIraHOB WM CyJa.

7.7. ITponasen npexnocrasiser llokynarensM u ar00BIM JIMLAM KOHCYJIbTALUHM/ TEXHUYECKYIO HOIJEPXKKY IO
tenedonam Konraktaoro mnenrpa +7 (800) 555-21-78 mnu mo anekTpoHHOo# noute: info@growfood.pro. Ipoaasery
BIpaBe pasmemarb Ha Caiite wim B MOOWIBHOM MPHIOKEHWH JHOO HAaMpaBiIsITh Ha TPElIOCTaBICHHBIH
[lokynaTeneM »JEKTPOHHBIH aapec WIM HOMEP KOHTAKTHOro TejedoHa HH(POPMALMOHHBIE WM PEKJIAMHbIC
cO0OLIEeHNS B CBS3MU C JesTeNnbHOCThIO [IpogaBua wim ncnojaHeHueM 3akasa.

7.8. [lponaBen; BmpaBe U3MEHATH COJCpXKAHHME, NPOrPaMMHOE oOecreucHue, OoQopMIIcHHe HHTEpdeiica
Caiita/MOOMIIBHOTO TIPWIOKEHUS W T.I., a TaKXKe M3MEHSATb M JOMNOJHATH ycioBus Hacrosimed OdepTel B
OJTHOCTOPOHHEM MOPSAIKE 110 CBOEMY YCMOTPEHHUIO.

8. Oobsi3annocT n ipaBa [lokynarens.

8.1. [okynatens o0s3yeTca 10 odopmieHus 3aka3za O3HAKOMHUThCS ¢ Hacrosimed Odeprod, nadpopmannein o
Tosape u nnoii nadopmanmeit s [Mokynarenelt, omybnukoBanHoi Ha Caiite.

8.2. Odopmienne 3akaza SBISIOTCS MOATBepkAeHHEM (akTa o3HakomiieHus [lokymarens ¢ mHpopMaiuei o
ToBape u cornacust [lokynareis ¢ yclIOBUSIMU 10r0BOpa pO3HUYHOM KYIUIM IPOJakKu, N3JI0KeHHBIMU B OdepTe.

8.3.  IlokymaTtenp o00s3yeTcs HCIONB30BaTh ToBap B TEUYEHHE CPOKOB TOAHOCTH U B COOTBETCTBUH C

UHCTPYKIMsAMH [Ipou3BoauTeNis O TOPAAKE XpaHeHMS M HCIoJb30BaHust ToBapa. [lpomaBerr He Hecer
OTBETCTBEHHOCTH 3a ymiepO, nmpuunHeHHbIH [lokymaTento BCleACTBUE HEHAIISKAIIETO UCIIONb30BaHUs, XPAaHEHMUS,
norpednenust Toapa. [Ipu 3Tom yruiaueHHble 3a ToBap IeHEXHBIE CPEICTBA BO3BPATY HE TOJUICKAT.

8.4. ITokynarens 00s3yeTCss CBOCBPEMEHHO M B IIOJIHOM O0beMe NpeoCcTaBisTh [IpojaBIly JOCTOBEPHYIO
uHGOpMAIUIO, HEOOXOAUMYIO JUIS 3aKIHOYCHUs M MCIoJHeHus: JloroBopa. B wacTHOCTH, B LEISX HIACHTHU(DHUKAIMHA
noctynaromux ot Ilokynarens ruarexeii, [Ipogasen Bnpase 3anpocuts y Hero IlepcoHanbHble naHHbICe. B cirydae
HEJOCTATOYHOCTH TakKoH HH(pOpPMalMKM WIM HaIW4YMs COMHEHMH B €€ J0CTOoBepHOCTH, [Ipomaser] Brpase
MIPHOCTAHOBUTH MCIIONIHEHHE JloroBopa, yBenomMue 00 3tom ITokymarens.

8.5. IToxynarenr 00si3yeTcss CBOCBPEMEHHO W B TIOJHOM OO0BEME OIUIauuBaTh (0OECIeYnBaTh HAIHIUC
JIOCTaTOYHOT'O KOJIMYECTBA JICHEKHBIX CPEJICTB HA CUETE IS aBTOCIIMCAHUS) CTOMMOCTh KaXKJIOT0 3aKa3a, B KOTOPYHO
BKJIIOUEHA TaKkKE€ CTOMMOCTh JocTaBku Topapa [lokynaresnto.

8.6. [eiictBusi, coBepuieHHbie Ha CaiiTe uiau B MOOWIFHOM MPUIOKEHHUU C UCIOJIB30BAaHUEM JIOTHHA U TAPOIst
IMokymarens, CTOpOHBI TpU3HAIOTCH coBepiieHHbIMU [lokymaTtenmeMm. 3akasbl, 0()OPMIICHHBIE C HCIOJIb30BaHHEM
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Caifra/MOOHIBHOTO NMPUIIOKEHNS, a TAKXKe COOOIIEHNs, HalIPaBJIEHHbIE ¢ KOHTAKTHOTO ajjpeca 3JICKTPOHHOW MOYTHI
IMokymaTens, mpU3HAIOTCS paBHO3HAYHBIMH JJOKYMEHTY, COOCTBEHHOPYYHO noanucaHHoMmy [TokymaTenem.

8.7. Caiit/MoOuibHOEe  TPUIOKEHHE M €ro/HX  3JEMEHTHl  SBIAIOTCS OOBEKTaMH  HHTEIUIEKTYaJbHOM
cobctBenHocth. [lonp3oBarensam Calita/MOOWIBHOTO TPHIIOKEHUS pa3pemaeTcs MpocMoTp HHopmanum u
maTtepuanoB Calita/MOOWIBHOTO NTPHIOXKEHHUS, HCKIIOYHATETBHO C IENBI0 JHYHOTO HEKOMMEPUYECKOro
UCIIOJIb30BaHMs, BOCIPOM3BEACHHE HX B OJHOM OSK3eMIUIpe (B TOM 4YHCIE MyTEeM KOMHPOBAaHHS B MaMSITh
nepcoHansHoro OBM monb3oBarens, pacnedaTKd KOMWHU), LUTUPOBAaHHE B 00bEeMe, OOYCIOBICHHOM UEISIMHU
[IUTUPOBAHMS, KPOME CITydaeB, KOIZla TaKOe HCHOIb30BAHUE NPUYUHSACT WJIM MOXET NPHYMHHUTH BpeXl HMHTEpecam
npaBooOnanarens. llomp3oBarensm Caitta/MoOOHIBHOTO MPUIIOKEHUS 3aIpPEIICHO OCYIIECTBISAT, B OTHOILICHHH
CaiiTa/MOOUIBHOTO TMPUIIOKEHHSI BOCHPOM3BEICHHE, PACIpPOCTpaHEHHE, COOOLIeHHE Al BCEOOIEro CBEeIEHHS,
MoAn(UKALNIO, TEKOMIWINPOBAHNE KOJAA WIM HMHYIO IepepaboTKy, W COBepIIaTh J0Oble WHBIE ICHCTBHUS, 32
UCKITIOUCHHEM TIPSIMO pa3pelieHHbIX odepToil. JIoObie smementsl Caiita 3ampemniaeTcss HCIOIb30BaTh B COCTaBe
JOpyrux BeO-caiToB, APYTHX MPOU3BEACHUH B J1I000H GopmMe 1 JTF00BIM CIIOCOO0M.

9. locraBka ToBapa u yciaoBus Bo3Bparta ToBapa.
9.1 [Iponaser He OKa3bIBAET YCIIYTH [0 CAMOBBIBO3Y ToBapa.
9.2. HocraBka Tosapa IlokynaTtenro ocylIecTBIsIeTCsl OSCIUIATHO MIIM 32 OTACIBHYIO CTOMMOCTh B 3aBUCUMOCTH OT
BeIOparHO [lokymaTenem 30HBI JocTaBKy (TUiaTHast WK OecruiaTHast), HH(opMalus 0 KOTOPEIX coxepxutcst Ha Caiite
wm B MoOwisHOM TpwiiokeHnu. B ciydae ocymiectBiennst [IpomaBioM JOCTaBKH paHee YKa3aHHOTO BpPEMEHHOTO
WHTEpBasia B mpefenax 15 MUHYT WM TO3KE yKa3aHHOrO MHTepBayia B mpenenax 15 munyt, [IpomaBern cumraercs
WCTIOJTHHUBIIIIM CBOH 00S3aHHOCTH 10 TocTaBKe ToBapa B COOTBETCTBHH C yCIOBHAMHU OdepThl.
9.3. B cayuae, ecnu IlokymaTtenem OBLT COTJIACOBaH OMpPEAENCHHBI HMHTEPBANl JOCTaBKH B IpENelax YacoB
JOCTaBKH, ykazaHHbIX Ha Caiite win B MOOHMJIBHOM NPHIOKEHHH, HO JOCTaBKa OCYIIECTBICHA KyphepOM HE B
yKa3aHHBI WHTEpBal, HO B MpelesiaX 4acoB JOCTaBKHM, yka3aHHbIX Ha Calite wim B MOOWIBHOM IPWIIOKEHHH,
JIOCTaBKa CYUTAETCs ocymecTBieHHoH [IpogaBom Haprexammum o0pa3oM B yCTaHOBIIEHHBIN CPOK.
94. [poxaBer cunTaeTcs MCIOIHUBLIMM CBOU OOS32aHHOCTH IO JOTOBOPY PO3HHYHOW KYIUTH- MPOAaXH B MOMEHT
(axtuueckoro Bpyuenus Ilokymarenro mpenBapuTeNbHO OIUTadyeHHOro ToBapa, 3a HWCKIIIOUCHHEM Cily4as BbIOOpa
ITokynarenem onuuu «OctaButh ToBap y 1Bepu».
9.5. ITokynarenb 00si3yeTcst NPUHATH ToBap, JOCTaBIECHHBIM B COOTBETCTBHHU C IMOJIOXKEeHHUAMH 1. 9.2. OdepTsl
JTMYHO MO0 Yepe3 3-X JIMI, YKa3aHHBIX B 3asBKe B KauecTBE YIOJHOMOYCHHBIX mpencTaButeneii [Tokynarens mis
npuéMKHU U omnatel ToBapa.
9.6. IIponasen; npenocraBnser [loxymarenro mHpOpMammio 00 ucnoidHeHHH 3aka3za B JIMUHOM KaOWHETe WiH
MyTEM PACCBHUIKH COOOIEHHH Ha AIeKTpoHHYI0 mouTy [lokynarenst mbo B BHJE CMC- COOOIICHHS HA YKa3aHHBIH
[okynaTenem HOMep MOOHIBLHOTO TeneoHa, a TaKkKe APYTHUMHU criocodaMu o ycMoTpenuio [Ipoxasua. [Tokynarensb
00s13yeTcs B ICHb JIOCTAaBKHM U HaKaHyHE JIep>KaTh KOHTAKTHEIN Tele(OH BKIIIOUEHHBIM U IPUHUMATh Ha HETO 3BOHKHU
W/WIIHA CMC- COOOIIIEHUS ISl 00ecTieueHrsI KOMMYHHKAIIAW CO CITY»K00# TOCTaBKH.

[Mponasen mo ¢akty ocymniecTBICHHUs Kaxa0# noctaBku ToBapa, mpenoctapinsier [lokynarento KacCoBbIi ek
MyTeM HaIpaBlIeHUs CMC-COOOIIEHU Ha HoMep MoOmiIbHOTO TenedoHa [lokynarens, mpeaocTaBIEHHOTO MTOCIEIHIM
nipu oopMIIeHNH 3aKa3a, WiIH IyTeM HaIlpaBJICHUS MIChMa Ha 3JIEKTPOHHYIO mouty [lokynarens, mpeaocTaBlIeHHYO
nocineqHuM nipu  odopmitennn 3akaza. KaccoBbelii 4ek, HampaBieHHbIH [IpomaBnom [lokymateno, siBisieTcs
noarBepxkaeHneM (akra ocymectBieHust [IpomaBinom npocraBku ToBapa. B crmyuwae momywenus [lokynarenem
KaccOBOTI'0 YeKa OJHUM M3 BBILICYKa3aHHBIX CIIOCOO0B, HO HEMOMy4eHus goctaBku ToBapa, [lokynatens B Teuenue 1
(omHOTO) KaNeHaapHOTro JHS 0053yeTcsi coOOIUTh 0 HeroryueHnn Tosapa [IpojaBiry.
9.7. B cnyuae BeiOopa Ilokymatenem B MoOuinbHOM npuioxeHun onuud «He 3BonuTh», IlpogaBen He
ocyIecTBisieT TeneoHHbIX 3BOHKOB [lokynareno B eHb JocTaBKH ToBapa, 3a UCKIIIOYEHUEM CITy4yaeB, YKa3aHHbBIX
B 1. 3.5. Odepter. [Ipu stom Ilokynareno HeoOXoaMMO BBHIOpATh IByX4acOBOM HMHTEpBaJl JIOCTAaBKM M yKa3aTb
TOYHBIN azipec pocTaBku Tosapa. [IpoxaBen HampaBiseT mymi-yBeJIOMIICHHE ¢ HATOMHHAHUEM O J0cTaBke ToBapa B
21:00 gac qHs, MPEeNIIeCTBYIONIETO THIO JocTaBku ToBapa (B ciyuae yrpeHHei qoctaBku) U B 12:00 mHS 10CTaBKY (B
Cllydae BeYepHel JOCTABKH).
9.8. B ciyuae BriOopa Ilokymarenem B MoOuimsHOM TpmiiokeHUH onimu «OcTaBuTh npyromy», [lokymarento
HEOOXOJUMO HANHCaTh TOYHYIO MHCTPYKIIHIO, B KOTOPOH YKa3bIBAIOTCS BCE HEOOXOAWMBIC CBEJICHUS MO ajpecy
o0bekTa (Kak MomacTh B MOABE3N, OM M T.JA.), KOMY Iepenatb lToBap, a Takke WHas WHPOpPMaLUs, KOTOpas IO
MHeHUIO [lokymnarens HeoOxomuma mist moctaBku ToBapa. Ecmu Ilokymartenem He BrIOpana ommwmsi «He 3BOHHTBHY,
IIpomaBer] mpeaBapUTEIIBHO OCYIIECTBISICT Tele(hOHHBIA 3BOHOK [lOKymmaTenmro C Menbl0 YTOYHCHHUS JeTalIeh
noctaBku Toapa. Ecnu [lokynarenem Obia BeiOpaHa omnuusi «He 3B0HNTBY, TO IIponmaBer ocymiecTBiIsieT JOCTaBKY
no uHcTpykimu [lokynaTens 6e3 ocymecTBieHus TenedoHHoro 3BoHKa. [locie ocymiecTBIeHUs JOCTaBKH C OIMIHeH
«OcraButh apyromy», I[lpomaser HanpasiseT [lokymarento myii-yBeaomMiieHnue ¢ nHbopmalen o qrocraske Topapa.
9.9. B ciyuae Beibopa Ilokynatenem B MoOunbHOM npmiiokeHud omnuuu «OTaaTh KopoOky», IloxymaTens
nepenaet [Ipoaasity kKopoOKy, B KOTOpoil paHee ObUT gocTaBieH Tosap.
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9.10. B cimydae Beibopa [lokymarenem B MobmibHOM mpuiiokeHnn ommmu «CoaTh KOHTEHHEpHI», Ilokymarens
MTOCJIC MCITOJIB30BaHUS KOHTEHHEPOB nepenaet Ilpogasiry B kopobke 1o 50 (MATHAECATH) MTYK TaKUX KOHTCHHEPOB
Ui ux panbHediei nepepadotku Ilponasuom. Ilpu atom Ilokynatento mepen nepenaueii konterinepos [Ipomasiry
HE0OXOIUMO MPOMBIThH BBIILIEYKa3aHHbIE KOHTEHHEpHI U nepenats ux [Iponasiyy B KopoOke, B KOTOpoi paHee Obuia
ocylecTBieHa AocrtaBka Tomapa. Ilokymarens BmpaBe mepenaTh HCIONb30BaHHbIE KOHTEMHepbl IlponmaBny mpu
OCYIIIECTBJIEHUH JOCTaBKU ToBapa B Cpelly U B UETBEPT KaXJA0H HEJEINH.

9.11. B cmyuae BeiOopa [lokymarenem B MoOwisHOM mpunoxxenun onimu «YacoBoit mHTepBam», [Ipomaer
OCYLLIECTBISET N0CTaBKy ToBapa B ykazaHHbIl [lokynareneM 4acoBOM MHTEpBaJl BpeMeHU. JlaHHAas OMLIUS SIBISIETCS
IUIATHOM W jpoctynHa IlokymarensM HpH yCIOBHM OCYINECTBICHHMsS AOCTaBKM ToBapa IO aapecy B Ipeaenax
MKA/JI/KA/I. CroumocTs omiuu cocTaBiisieT 199 (cTo NeBIHOCTO AEBATH) pyOIIeii 32 KaKIAYIO JOCTaBKY.

9.12. TIloxynaremp THpenynpexiaeH O TOM, 4yTo B ToBap BXOIST MNHIIEBBIE MPOIYKTHl, KOTOPHIE YTPayWBaroOT
TOBapHbBIE CBOMCTBA B CiIydae HEMOJy4eHHUs WX B ykasaHHoe Ilokynarenem B 3aka3e Bpems nocTaBku. B ciryuae
HeBbIoHeHUs [lokynaTenem cBoux o0sa3aTenbeTB Mo mosydeHuto Tosapa Bo3BpaT Tosapa IIpogaBiy cranoBUTCS
HEBO3MOXXHBIM BCJIEACTBHE YTpaTbl ToOBapoM MOTPEOMTENbCKUX CBOWCTB, U JICHEKHBIE CpPEACTBA 3a HEro
ITokynarento HE BO3BPALLAIOTCS.

9.13. TlokymaTens 00s3yeTcst MpH MOXy4YeHUH ToBapa MPOBEPUTH €ro KOMIUIEKTHOCTD M BHEIIHUH BHJI, BHEIIHUI
BUJI Tapbl (YNAKOBKH), YIOCTOBEPUTHCS B OTCYTCTBUHM SIBHBIX BUAWUMBIX Je(EKTOB M SIBHOTO HECOOTBETCTBHS
nIoctaBleHHBIX ToBapo onmcanuto Ha Caiite wii B MOOMITEHOM TPHIIOKEHHUH.

9.14. B caywae BBISBICHHS HECOOTBETCTBHS ToBapa YCJIOBHAM J0roBopa W 3asBke, [lokymarenp o00s3aH
He3aMeUIMTeNbHO yBeqoMuTh [IpoaaBua no tenedony KoHTakTHOrO LeHTpa O HECOOTBETCTBUH ToBapa YCIOBHSIM
JIOTOBOpA.

9.15. TlokymaTenp HpedynpeXIeH O TOM, YTO Cpasy Iocie MoiydeHus ToBapa, BXOZSIINE B HETO IHUILEBHIC
MPOAYKTHI JOJKHBI OBITH TMIEPEHECCHBI B XOJIOMWIBHHUK, C YCTAHOBJIEHHBIM PEKHMOM Temmeparypsl +2 - +6 °C, B
LEJNSX COXPaHEHUsI MX MOTPEOUTENLCKUX CBOWCTB. B cilyuae HEBBHIOTHEHHUS yKA3aHHBIX TPEOOBaHMH MO XPaHEHHIO
ToBapa, NOBIEKIIMX HapylIEHHE MNOTPEOUTENbCKUX CBOMCTB ToBapa, OTBETCTBEHHOCTh 3a HapyllEHHE
notrpeduTenbckux croiictTB ToBapa nexut Ha [lokymarerne.

9.16. B cnyuae ykazanus [lokymareneM ONIMOOYHBIX/HEBEPHBIX JAaHHBIX JUIsI JOCTaBKM ToBapa u/wunu
HEBBINIOJHEHUsT 00513aTenbCTB N0 npueMke ToBapa, ymnauenssle Ilokymarenem neHexHble cpeactBa 3a ToBap He
Bo3Bpamarorcs [Ipoxasmom.

9.17. B cooTBeTCTBUM C 3aKOHO/ATENLCTBOM Poccuiickoit denepanyin BO3BpaT MpooBoIbCTBeHHON [Tpomykin
HaAJISKAIIETO Ka4eCTBa HE JOITyCKAaeTCs, BO3BPAT JEHEXKHBIX CPEACTB 3a Takyro [IpoayKIiuio He MPOU3BOAUTCS.

9.18. B ciydae oOHapy>KeHUS HEIOCTaTKOB B KakoM-TuO0 u3 [IpomyKToB mUTaHWsA, BXOIANIMX B HAOOp, MpH
nocraBke ToBapa kypbepoMm, [lokynarens BipaBe BEpHYTh HEKA4E€CTBEHHBIN [IpOAyKT MUTaHUs Kypbepy U IIO CBOEMY
BbIOOpY TOTpeboBarh OT [IpogaBla 3amMeHBl 3TOTO HeKadecTBEHHOTo [IpofykTa NWUTaHWS Ha aHATOTWYHBIN
Ka4eCTBEHHBIH MPOIYKT MUTaHUs, TMOO BO3BpaTa JCHEKHBIX CPEICTB, YIUIAUEHHBIX 3a HekauecTBeHHbIN lIpomykr
nutanud. [lpu 3ToM crommocTs HekadecTBeHHOrO lIpomykra muranus Bo3Bpamaercs Ilokymartemo B Teuenue 10
JHEel ¢ MoMeHTa nojydenus [IpogaBiioM cooTBeTcTBYOIIEro 3asBicHUs [lokynarens wiu mo Beidbopy [lokymaress
3aCUMTBIBAETCSl KaK 4YacTH4Has IpenoruiaTa ciuexyromero 3akasa. [Iperensun no kaudectBy IIpoaykToB muTaHus
NPUHUMAIOTCSI B TEYEHHE CpoKa MX rogHoctu. OdunmanbHas rocyJapcTBeHHasi SKCIEPTH3a MPOU3BOAUTCS 3a CUET
3aMHTEPECOBAHHON CTOPOHBI.

Anpeca u WHBIE KOHTaKTHBIE CBeACHUS g HampabieHus npereHsuii: 191181, r. Canxt-IlerepOypr, yi.
MunnnonHast, a. 6, nmurepa A, noment. 1-H, a.m. 149, renedonsr: +7 (800) 555-21-78, aapec 3MeKTPOHHON HOYTHI:
claim@growfood.pro.

9.19. B cnyuae oOHapyxeHHs B 3aKa3e MPOJOBOILCTBEHHBIX TOBAPOB, HE COOTBETCTBYIONIMX 3akasy, [Tokynarensb
BIIpaBe NPUHATH AaHHBIE ToBaphl, MO0 OTKa3aThCs OT MX MPHEMA M MOTPeOOBaTH BO3BpATa JICHEKHBIX CPENICTB 32
OIJIaYeHHbIE M (PAKTUYECKH HEMOIyYeHHbIE INPOJOBOJIBCTBEHHBIE ToBapbl. MakT oOHapyxeHus B 3akase
MPOJOBOICTBEHHBIX TOBAapOB, HE COOTBETCTBYIONIMX 3akady, odopmisercs AKTOM, KOTOPBIA MOANMHCHIBACTCS
[loxynarenem 1 KypbepoM.
9.20. B caywae pocraBku IloxymaTemio MEHBIIEro KOJIHMYECTBA MPOAOBOJLCTBEHHBIX TOBAapOB, YeM
MpeTycMOTpeHsl 3akazom, [lokynaTens BIpaBe MPUHATH TOBAPHI B YAaCTH, COOTBETCTBYIOMIEH 3aka3y, U MOTpeOoBaTh
nepeaaTh HeIoCTAaoIee KOINIECTBO MPOJOBOIBCTBEHHBIX TOBAPOB, MO0, €CIIM HEJOCTAIOIINE PO I0OBOILCTBEHHBIE
TOBapbl OBUIM TPEABAPHUTENILHO OIUIaueHbl, MOTPeOOBaTh BO3BpaTa JEHEKHBIX CPEICTB 338 HEAOCTAIOIINE TOBAPHI.
®DakT HEZIOBIOXKEHUS TOBAPOB B 3aKa3 0opmMIIsieTcsi AKTOM, KOTOPBIN NOAMUChIBaeTcs [lokynareneM i KypbepoMm.
9.21.  Ilokymarenb MMeeT BO3MOXKHOCTH IO CBOEMY YCMOTPEHHIO COBEPLIMTH JOTOJHUTEIBHBINH OE3HAINYHBIHN
iaTexx B cymme Ha ycMorpenue [lokynarens (manee Ttaxke — Yaewie). Ilokymarenio mocTymHa BO3MOXKHOCTD
OLICHUTH YPOBEHb AOCTaBKH ToBapa IyTeM HCIONb30BaHUs onuuu «Yaeswle Kyphepy». B Jluunom kabunere Ha
Caiite w/mnmn B MoOWIbHOM mpHIOKeHHH [lokymarenb BIpaBe Ha CBOE YCMOTPEHHE COBEPIINTH Pa30BBIH
JOTIOJTHUTENbHBIN O€3HAIMYHBIN TIIaTeX B cyMMe Ha ycMoTpenue [lokynarens nocne gocraBku ToBapa.

B Jluunom xabunere MoOunbHOTO TpuiokeHust [loKymaTenio MpeaocTaBseTcsi BO3MOXHOCTD MOAKIIOUUTD
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oniuio «YaeBble Kypbepy MO ymoduaHuio». B ciydae moaxmtoueHusi Ilokymarenem Takoil omuuu, YaeBble 3a
JIOCTaBKy OyIyT CIHCBIBATHCS IMOCIE KakaoW moctaBku ToBapa [lokymarenio B pexuMe «ABTOILIATEK)», KOTOPBIH
npeaycMaTpruBaeT aBTOMAaTHYECKOE CIMCaHME ¢ OaHKOBCKOHW KapThl [lokymarensi JEHEKHBIX CPEACTB B paMKax OILNN
«HaeBble Kypbephbl 10 YMOIYaHHUIO» B CyMMeE, YKa3aHHOH [TokynaTeneM npu noaK/Ir0OYeHny Takor onuuu. Ilokynarens
BIIpaBe B JIF000 MOMEHT M3MEHUTh CYMMY JOTOJTHUTEIHHOTO OE3HAIMYHOTO TUIATEXa /IS MOCIEAYIONINX TOCTaBOK
Tosapa.

[Nokynartenb caMOCTOSTENHLHO OCYIECTBIAET KOHTPOIIb 33 MOAKIIOYEHHEM/OTKITIOYEeHHEM o «YaeBbie Kypbepy
M0 YMOJYaHHUIO», 34 CYMMOH JOTIOTHUTEIHHOTO OE3HATMYHOTO TUIATeXXa, a TakKe 3a BBIOPAHHBINM CIIOCOO OTUIATH B
pamMKax JmaHHOW omuH. Bce mapaMeTpbl WCHONB30BAHWSA JTAHHOW ONIMH PETYIHPYIOTCS CaMOCTOSTENBHO
[lokynaTenem myTeM COBEpILIEHHMSI ONpeNeNeHHBIX NelcTBUI (pacmopsbkeHuil) B Jlmunom kabunere. Ilokymarens
CaMOCTOSITETTFHO HECET OTBETCTBEHHOCTh 3a NEHCTBHsS wW/mim Oe3neiictBue B Jlnunom kabmaere MoOHIBHOTO
TIPHIIOKEHUSI.

[Tokynatens BrpaBe B 1000 MOMEHT OTKAa3aThCsl OT MOJKIIIOUCHHUS K oMy «YaeBble Kypbepy M0 yMOIYaHHUIO,
crenaB 00 3TOM COOTBETCTBYIOLIEE pacnopsbkenue B JInunoM xadrHeTe MOOHIBHOTO NPHIOKEHHUSL.

B ciyqae, ecmm y Ilokymarens BximodeHa omusi «HaeBele Kypbepy mo ymonrdanwuio», Ho Ilokymaremem Obina
BhICTaBJICHAa HHU3Kas oleHKa (1 miu 2 3Be3/1bl) 32 KOHKPETHYIO TocTaBKy ToBapa, TO JOMONHUTEIbHbIN Oe3HATNIHBIN
TUTATEX 32 TAKyIO JOCTABKY B paMKaXx BBIIICYKa3aHHOM OMIUK, Oy/AeT BO3BpalleH Ha OaHKOBCKui cuet [lokymarens.

10. OTBeTCTBEHHOCTH CTOPOH.

10.1. CropoHBI HeCyT OTBETCTBEHHOCTH 33 HEBBINIOJHEHHE ycloBUi OdepThl B COOTBETCTBUU C IMOJOXKCHUSMH
HacTosei Odeproit u 3akoHomaTenscTBa PO.

10.2. Ilpomaer mpemocTaBiseT moib3oBarensM ceTu MuTepHeT goctymn kK CailTy/MoOMIBEHOMY IPHIIOKESHUIO U
NoJ/Iep’KUBAeT Hauiexkaniee GyHkunonnpoBanre Caitta/MoOMIBHOTO IPHIIOKECHHUS, OTIEPaTHBHO BOCCTAHABINBACT
ero paboToCIOCOOHOCTh B CiIy4ae TEXHHYECKHX cOoeB H mepepbiBoB. [Ipm stom I[lpomaBen He mpenocTaBisieT
rapanTuii OecnepeOoiriHoit paboTel CaliTa/MOOWIBPHOTO TPWIOKEHUS M COONMIOMEHUS KaKWX-THOO CpPOKOB
BOCCTaHOBJIEHUS paboTocnmocobHocTn CaliTa/MOOWIBHOTO TPUIOKEHHS B Cllydae IEpepbBOB B padoOTe MO
NpUYrHAM cOOEB B TEIEKOMMYHHKAIIMOHHBIX W DHEPreTUYecKuX ceTsx. O cinyyasx TeXHHYeCKuX cOOeB M OMIMOOK,
Bo3HUKIINX Ha Caiire/B MoOWiIpbHOM Tpriioxkennd, [lokynaTens MOXET COOOIIUTh 1O apecy dJIEKTPOHHOU MOYTHI
TEXHUYECKOW MOIEpkKH caiita/MobunbHoro npuioxenus: info@growfood.pro.

10.3. IlpomaBenr He HeceT OTBETCTBEHHOCTH 3a HEUCIIONHEHHWE JMO0 HEHaJIekKallee HCIONHEHHE CBOHMX
00513aTeNBCTB, BCIEICTBHE HEAOOPOCOBECTHBIX M/WIM 3JI0HAMEPEHHBIX IEHCTBUH TPETHUX JIMIL, HAlpaBICHHBIX Ha
HECAaHKLMOHUPOBAHHBIA JOCTYN W/WIIM BBbIBEJICHHE M3 CTPOS MNPOrPpaMMHOTO W/WJIM amlapaTHOTO KOMILIEKca
Catita/MOOHJIBHOTO MPUIIOKEHUS U 00CITYKUBAIOIIETO €ro CepBHUCa.

10.4. CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YaCTUYHOE HJIM MOJHOE HEHCIOJIHEHUE 0053aTebCTB 10
JIOTOBOPY, €CJIM 3TO HEHCIIOJHEHUE SBUIOCH CIEICTBUEM OOCTOSATENBCTB HENPEOAOIMMON CUIIbI, BOSHUKIINX IOCTE
3aKJIIOYEHUS] JIOTOBOpa B pE3yJibTaTe COOBITMH YPE3BBIYAHHOIO XapakTepa, KOTOpbIe YYaCTHHK HE MOI HH
NpeABUIIETh, HU TPEIOTBPATUTh pPa3syMHbIMH MepaMu (dopc- maxop). K TakuM coOBITHSM 4Ype3BBIYAIHOTO
XapakTepa OTHOCATCS: HABOJHEHHE, I10Kap, 3eMJICTPSICEHUE U T.II.

10.5. Ilpomasen wuHbpopmupyer, a llokymarenb OCO3HaHHO COIJIAIIAETCS, YTO MaTEpUalbl, Pa3MEIICHHBIC B
MOOWIILHOM TPHUIOXKEHWU, B TOM YHCJIE 10 MHTAaHHI0O U CPOKAM HMEIOT HCKIIOYMTENBHO WH(OPMAIOHHEIH
xapakrtep. Pesynpratsl [lokynaTens MOTyT OTiIM4YaThCS B 3aBUCHMOCTH OT COCTOSIHHS 3/10POBBS, WHANBHUIYaIbHBIX
napamMeTpoB Tela M mpouux oOcrositenseTB. [Ipomaser He obemiaeT M HE rapaHTUPYET AOCTHIKEHUS KOHKPETHBIX
pe3ynbTaToB noxyaeHus. [lanaas nadopMaius He J0DKHA BOCIPUHUMATHCS [loKynaTenem Kak e IMHCTBEHHO BEPHOE
peienne, Kotopoe mojoiaer kaxaomy [lokynaremo. Madopmanus, pazmenieHHas B MOOWIEHOM MPHIOKEHUH H
(umm) nHa Caiite, He noypkHa paccMaTtpuBaTbesa [lokynareneM B KadecTBE 3aMEHbBl KOHCYJIBTALlMM C BPayoM WIIN
KBaJTM(PULIUPOBAHHBIM CIIEUAIMCTOM B 00JIACTH 3APAaBOOXPAHEHHUSI, KOHTPOJIS BECA MIIH MTPOOIIEM CO 3A0POBBEM.
10.6. Hudopmanusi o KoIMUeCcTBE KalIOpUi B COOTBETCTBYyMOIeM JIHe muTaHus, ykazanHas Ha Caiite w/wimu B
MoOUIFHOM TNPUIOKEHWH TpH BbIOOpe JIMHEHKH mnuTaHus sBASETCd NPUOIM3UTENBHOM W MOXET HMETh
HE3HAYUTEIbHbIE OTKIOHEHHUS (KaKk B OOJBIIYIO, TAK U B MEHBILYIO CTOPOHY). MH(opManms o KojauyecTBe KaJopui
ykasbiBaetcs [Iponasiiom Ha Caiite u/mmu B MOOHIBHOM MTPHUIIOKEHUH B OTHOIICHWH [IpoayKkTa nuTanus (BXOISIIUHA
B coctaB Tomapa (HabGopa) mpoIOBONBCTBEHHBIH TOBap/ TOTOBOE IHUINEBOE OIIOI0, COOTBETCTBYIOIIEE OJTHOMY
npueMy nuimy) B paMmkax J{Hsa mutaHus mo coorBercTByomel Jluneiike nuranusa. [Ipu stom Ilokynatens moxer
oOpartutbcs B KOHTakTHBIN IIEHTP 3a MOMy4YeHHEM Bceld HEOOXOAMMON MH(pOpPMAaNW{, B TOM YHCIE 32 MOTyYeHHEM
MOJHBIX CBEJEHUW O KOJIMYeCTBE Kajopuil B JI[HE muTaHusl 1O cOOTBETCTBYMOIIEeH JIuHelike mutanus. B MomeHT
noctaBku Tosapa I[Iponasen npenocrasnser [lokynarento moiHble CBEAESHHUS O TOBape, B TOM YHUCIE O €ro MUILEBON

LIEHHOCTU.
10.7.
11. Pa3pemenue criopos.

11


mailto:info@growfood.pro.

11.1. B cnyyae BO3HUKHOBEHUsS pAa3HOIJACUN U CIOPOB, CBA3aHHBIX C BBINOJHEHUSMH YCIOBUS JaHHOIO
JloroBopa, CTOPOHBI pEeLIAOT UX IyTEM IIEPErOBOPOB.

11.2. B cnyyae HEBO3MOXHOCTU pEIIEHHS CIIOPOB IyTEM MEPEroBOPOB CIOPHI pa3peliaoTcss B MOPSIIKE,
YCTaHOBJICHHOM 3aKOHOJATeNbCcTBOM Poccuiickoit denepanuu.

12. IIpoumne ycaoBus.

12.1. Ilponasen BmpaBe B OJHOCTOPOHHEM MOPSAKE HM3MEHTH yciaoBusi OdepThl, pa3MECTHB MpPU 3TOM HOBYIO
penakuuio Odeprbl Ha crpanune mo azapecy: https:/growfood.pro/. TlonoxeHuss HOBO#H pemakiiu OhepThI
CTaHOBSTCSA OO0SM3aTEIbHBIMM IJI1 BCEX paHee 3apeructpupoBaBiuuxcs llokymareneil, eciu B TedeHue S5 (IIsATH)
KaJCHAApHBIX JHEH OHU HE 3asBAT B MUCbMEHHOHU Gopme 00 oTKaze oT ucnonHeHus JJoroBopa B HOBoI penakiuu. B
ciayuae otkasza Ilokymnarens JloroBop mpekpamaeTr cBoe ACUCTBHE C MOMEHTA MNPEKpallCHUsl NEUCTBUS MTPpeabLAy e
pemakmmu OdepTsl, a MpU HAJWMYWK HEUCIIONHEHHBIX 00s3aTenscTB CTOPOH Ha 3Ty ATy — C JIAThl ITOJHOTO
UCIIOJIHEHHS TaKUX 00sI3aTEIbCTB.

12.2.  Hacrosmiast OdepTa, a Takke BCE CHOPbl U MPETEH3UH, BBITEKAIOIIUE W3 HEE MM CBSA3aHHBIC C HEW HIIH
OCHOBAaHHBIE Ha HEH, pEryIUpyrOTCs U TOJKYIOTCS B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoil denepanyu.
12.3.  Ortnowenus mexny Ilokynatenem u IlpogaBunom ¢ momenta Akuenta [lokynarenem nHactosimeidt OdepTs
perynupytotcs [Jorosopom; I'paxkmanckum kogexcom Poccuiickoit denepamun; 3akonom Poccuiickoit @eaepannu
«O 3ammre mpaB notpedbutenei»; [locranornennem llpaBurenscTBa Poccuiickoit @enepamnu ot 27 ceHTsiOps 2007
r. Ne 612 «O0 yTBepKOeHHH TPaBHJ TMPOJAXKH TOBAPOB TUCTAHIIMOHHBIM CIIOCOOOMY; (DemepalbHbIM 3aKOHOM
Poccuiickoit @enepannu ot 27 uronsg 2006 1. Ne 152-03 «O nepcoHaIbHBIX JaHHBIXY.

13. PexBusutsl [lponaBua

O01mecTBO ¢ OrpaHUYEHHOI 0TBeTCTBeHHOCTHIO «I'® Tpeiin»

OI'PH: 1187847365309

HWHH: 7811715411

Anpec (ropuandeckuii): 191181, r. Cankr-IleTepOypr, BH.Tep.r. MyHUIIUNANbHBINA OKpYr /[BopuoBbIi OKpYT,
yi. Mujuinonnasi, 1. 6, iurepa A, nomet. 1-H, 4y.i. 149

Teu. +7 (800) 555-21-78

DJIeKTPOHHBIIi aipec st Koppecnonaennuii: info@growfood.pro
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